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Dear Supplier / Manufacturer, please find below RISCO’s quality requirements
which are mandatory for the performance of the orders you receive. The English
version of these requirements follows the Hebrew version, however, in case of any
contradiction or inconsistency, the Hebrew version shall prevail. In any question,
please approach RISCO’s procurement representative.
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English version

1. Supplier Quality Requirements
1.1 The supplier commits to comply with all requirements detailed in this document.

1.2 The supplier shall maintain an 1S09001/AS9100 certified Quality Management
System and shall comply with all applicable requirements therein.

1.3 Alternative/substitute components shall be accepted only with prior written
approval from RISCO and after updating the purchase order.

1.4 In case of rejection or rework, the supplier shall bear all costs related to repair,
replacement, and shipment of the items. The supplier shall conduct a Root Cause
analysis (RCA) to determine the root cause of the problem and implement corrective
actions. The supplier shall send a report accordingly to RISCO.

1.5 For rigid PCB purchase orders, the supplier must ensure compliance with RISCO’s
PCB Manufacturing Specification EP-02107-01.

Additionally, for topics not explicitly covered in RISCO’s PCB manufacturing
specification:

- If AS9100 requirements apply to the PCB, compliance with IPC-600 / IPC-6012
Class 3 is required.

- Otherwise, compliance with IPC-600 / IPC-6012 Class 2 is required.
For PCBA purchase orders requiring AS9100 compliance:

- IPC-A-610 Class 3 is required.

Otherwise, compliance with IPC-A-610 Class 2 is required.

For wiring/harness assemblies requiring AS9100 compliance:

- IPC/WHMA-A-620 Class 3 is required.

Otherwise, IPC/WHMA-A-620 Class 2 is required.

1.6 The supplier shall ensure that its employees are aware of their contribution to
product quality, product safety, and the importance of ethical behavior.

1.7 The supplier shall ensure that its employees are qualified and certified as
required for the tasks they perform.

1.8 All items and/or materials supplied to RISCO must comply with RoHS/REACH
requirements when required by the end customer and specified in the purchase
order.



1.9 The supplier must notify RISCO immediately regarding any significant change in
manufacturing processes, quality processes, production site, or upon discovering any
nonconformity, supply problem, or delivery delay.

1.10 The supplier shall not use any subcontractor to perform any part of the order
without prior written approval from RISCO. The supplier is responsible for the flow-
down of all relevant requirements contained herein to its subcontractors.

2. Inspection, Packaging and Shipment

2.1 The supplier shall perform Foreign Object Debris (FOD) prevention and
inspection.

2.2 For items ordered per RISCO’s drawing/specifications, or when explicitly
required in the purchase order, the supplier shall perform final inspection and
provide FTR/LTR reports.

2.3 All shipments must include the items as defined in the purchase order and must
include at a minimum: Manufacturer Part Number, Manufacturer Name, Date Code
or Lot Number, Quantity.

2.4 The supplier shall not exceed the ordered quantity unless prior written approval
from RISCO is obtained.

2.5 Any change or deviation is permitted only with written approval from RISCO.
2.6 Items must be supplied with an invoice and/or delivery note.
2.7 The purchase order number must appear on the shipment and invoice.

2.8 Packaging and labeling shall comply with RISCO’s OPS_General packing
requirements_2.0_ENG.

2.9 Electronic components must be supplied in original manufacturer/authorized
distributor packaging.

2.10 MSD components must be supplied per JEDEC |-STD-020 guidelines.
2.11 All ESD-sensitive components must be packaged per ANSI/ESD S20.20.

2.12 Each shipment must include all relevant documentation such as: COC, warranty
certificate, quality report, MSDS, storage instructions, COA/COT as applicable.

2.13 Sampling inspection shall follow MIL-STD-105, AQL 1%, C=0.

2.14 Key characteristics or special requirements must be followed as defined in the
PO.

2.15 Records must be retained for 7 years unless otherwise defined.



3. Shelf Life and Validity

3.1 Active components must have a Date Code not older than 24 months; passive
components shall not be older than 36 months unless approved by RISCO in writing.

3.2 Items with limited shelf life must retain at least 50% of their life upon delivery.
4. Supplier Site Access

4.1 RISCO, its customers, and regulatory authorities may access supplier facilities
and documentation with prior coordination.

5. Counterfeit Parts Prevention

5.1 Supplier must be the manufacturer or an authorized distributor when AS9100 is
required.

5.2 Counterfeit avoidance is required per AS5553/A56174.

5.3 Supplier shall perform authenticity verification for components not sourced from
authorized channels.

5.4 Supplier must maintain full supply-chain traceability.
5.5 Supplier must retain traceability documentation.
5.6 Shipment must include the original manufacturer or authorized distributor COC.

5.7 COA/COT must be included when applicable.

6. Calibration Laboratory Requirements
6.1 Calibration labs must be accredited to ISO/IEC 17025.

6.2 Calibration reports must include method, results, deviations, and signatures.



