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RISCR

ELECTRONICS MANUFACTURING SERVICES (EMS)
TERMS AND CONDITIONS

BY CLICKING THE "ITACCEPT" OR SIMILAR BUTTON OR CHECK BOX PRESENTED TO YOU AS PART
OF THE SIGN-UP PROCESS, OR OTHERWISE ACCEPTING THESE TERMS AND CONDITIONS FOR
THE PROVISION BY RISCO OF ELECTRONICS MANUFACTURING SERVICES (“EMS” or “EMS
Services”) (THESE “TERMS AND CONDITIONS”), BY PLACING AN ORDER, OR WHEN RISCO FIRST
STARTS THE PERFORMANCE OF ANY EMS SERVICES FOR YOU, YOU AGREE TO BE BOUND BY
THESE TERMS AND CONDITIONS ON BEHALF OF THE ENTITY YOU REPRESENT. IF YOU DO NOT
AGREE WITH ANY OF THE PROVISIONS OF THESE TERMS AND CONDITIONS YOU SHOULD
INFORM RISCO IMMEDIATELY IN WRITING.

These Terms and Conditions are a legally binding agreement between RISCO Ltd., an Israeli corporation with
registered offices at 14 HaChoma St., Rishon LeZion, Isracl, and/or any of its subsidiaries and affiliates,
(collectively, “RISCO”, “us,” “we,” or “our”), and you, a company or other legal entity (“you” or “EMS
Customer”) and shall govern the parties’ rights and obligations in relation to the provision by RISCO to you of
the EMS services.

By accepting these Terms and Conditions on behalf of a company or any other legal entity, you represent and
warrant that you are authorized to accept these Terms and Conditions on behalf of such entity and that you are at
least 18 years old.

RISCO and you shall each be referred to as a “Party” and collectively as the “Parties”.

These Terms and Conditions are drafted in the English language. If these Terms and Conditions (including any
schedule, annex or exhibit to these Terms and Conditions) are translated into any other language, the English
language version shall prevail.

1. DEFINITIONS
When used in these Terms and Conditions, each of the following terms shall have the meaning provided below:

1.1.  “Terms and Conditions” means these Terms and Conditions including any appendices, schedules,
annexes, SOW(s) or any other ancillary document attached thereto and constituting an integral part
hereof. In the event of any contradiction between the terms of the main body of these Terms and
Conditions and any ancillary document, the terms of the ancillary document shall prevail as to the
subject matter of such contradiction.

1.2. “Approved Manufacturer’s List” or “AML” means third party manufacturers of parts and
components needed for the manufacturing of the Products as listed in the Production File.

1.3.  “Business Day” means a day during which commercial banks in Israel are open to conduct their regular
banking services.

1.4.  “Confirmed Delivery Date” means a date confirmed by RISCO for the shipment of the Products to
EMS Customer with respect to a particular Purchase Order or line item.

1.5.  “Confirmed ECO” means an ECO that has been approved by both Parties, following which it becomes
an integral part of the Production File.

1.6. “Confirmed Order” means a Purchase Order issued by the EMS Customer to RISCO and approved
by RISCO by the issuance of an Order Confirmation Notice. For clarify, a Purchase Order that has not
been approved by RISCO within six (6) days of receipt in RISCO’s systems shall be deemed rejected.

1.7. “Engineering Change Order” or “ECO” means a change requested either by the EMS Customer or
RISCO to the Production File. Each ECO shall specify the amended fees payable hereunder and shall
be approved by both Parties before being considered a Confirmed ECO.

1.8.  “Lead Time” is the period of time for the shipment of Products, EXW RISCO’s manufacturing facility,
as shall be set forth in the applicable Confirmed Order. Lead Time shall be counted from the first
Business Day following the receipt of an Order Confirmation Notice in EMS Customer's systems.
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1.9. “Non-Conforming Product" means a Product that fails to meet the Product Specifications included
in the Production File.

1.10. “Parties” means RISCO and the EMS Customer and when used in the singular means either of them.

1.11. “Product(s)” means the products manufactured by RISCO for the EMS Customer under these Terms
and Conditions.

1.12. “Production File” means the manufacturing instructions of the Products and Product specifications as
provided by the EMS Customer to RISCO before the NPI phase and as part of any subsequent
Confirmed ECO.

1.13. “Services” means the EMS Services to be provided by RISCO to EMS Customer hereunder.

1.14. “Technology” means all foreign and domestic patents, patent applications, patent rights, know-how,
trade secrets, copyrights, technical data, inventions (whether patentable or not), discoveries, designs,
specifications, standard operating procedures, plans, works of authorship, techniques, methods,
processes, test procedures, manufacturing instructions, cleaning procedures, and all other scientific or
technical information or materials, in whatever form pertaining to a specific Product and/or services.

PURCHASE ORDERS AND STATEMENTS OF WORK

2.1.  The ordering by EMS Customer from RISCO of the Services shall be done during the term of these
Terms and Conditions by the placement by EMS Customer of Purchase Order(s) with RISCO. Purchase
Orders shall be in writing specifying quantity of Products and schedule for shipment. Orders shall be
binding on RISCO once confirmed by RISCO by the issuance of an Order Confirmation Notice. The
Order Confirmation Notice shall include delivery dates for each line item.

2.2.  EMS Customer may not cancel a Purchase Order once an Order Confirmation Notice has been sent by
RISCO.

2.3. In addition to Purchase Orders, the Parties shall negotiate and execute a Statement of Work (“SOW?”)
which shall detail the scope of the Services. Once completed and agreed upon by both Parties, the SOW
shall become part of these Terms and Conditions.

2.4. Subject to availability of Materials and capacity, RISCO will use best efforts to manufacture and ship
out the Products not later than the Confirmed Delivery Date or any other date agreed between the Parties.

2.5.  Products manufactured but not yet shipped shall be stored under standard conditions applicable to
electronic products. RISCO shall store the Products separated from any of EMS Customer's
competitors' products, clearly marked to be EMS Customer’s Products. Use and access to the Products
shall be restricted to those of RISCO's employees who are engaged in the performance by RISCO under
these Terms and Conditions.

RISCO'S REPRESENTATIONS AND WARRANTIES

3.1.  RISCO represents and warrants that:
3.1.1. Tt is duly incorporated and validly existing under the laws of Israel.

3.1.2. It has and at all times during the term of these Terms and Conditions will maintain the requisite
infrastructure and knowhow necessary to provide the Services hereunder, all in accordance with
these Terms and Conditions.

EMS CUSTOMER’S REPRESENTATIONS AND WARRANTIES

4.1.  The EMS Customer represents and warrants that:
4.1.1. It is duly incorporated and validly existing under the laws of the jurisdiction in which it is registered.

4.1.2. It is and at all times during the term of these Terms and Conditions will remain in compliance with
all applicable international and domestic laws and regulations applicable to the development,
design, manufacture, marketing, and sale of the Products.
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GOLDEN SAMPLE APPROVAL PROCESS

5.1.

5.2.

5.3.

54.

5.5.

5.6.

A “Golden Sample” means a representative physical unit of the Product, manufactured by RISCO,
which is intended to serve as the reference standard for quality and workmanship.

RISCO shall prepare and submit up to 3 units of the Golden Sample for EMS Customer’s review.
RISCO shall not be obligated to create or submit more than one set of Golden Samples per Product
revision, unless a material change is agreed by the parties. EMS Customer shall complete its evaluation
of the Golden Sample and provide written approval or detailed rejection comments within 10 business
days from receipt. Absent such response within this period, the Golden Sample shall be deemed
approved.

If EMS Customer reasonably rejects the Golden Sample for valid documented reasons provided to
RISCO, RISCO shall be granted a reasonable time to correct and resubmit. For the avoidance of doubt,
valid reasons shall be limited to RISCO’s failure to comply with the Product manufacturing
specifications.

Once approved, the Golden Sample shall:

5.4.1. Be jointly documented, sealed, and retained by each Party;
5.4.2. Serve as the reference for visual and functional inspection;

5.4.3. Be used for comparison purposes unless superseded by a later mutually approved sample.

Deviations from the Golden Sample in production units shall be permitted with prior written agreement,
not to be unreasonably withheld by EMS Customer.

A new Golden Sample shall only be required in the following cases:

5.6.1. Material Product design changes agreed by the parties;
5.6.2. Change in RISCO’s production site or key processes; or

5.6.3. Component changes affecting fit, form, or function.

MANUFACTURE, TESTING AND SHIPMENT

6.1.

6.2.

6.3.

6.4.

6.5.

Prior to the commencement of RISCO’s Services hereunder the EMS Customer shall provide RISCO
with a Production File which shall include clear, detained and accurate instructions necessary for the
provision of the Services. For the avoidance of doubt, it is clarified that it shall be solely the EMS
Customer’s responsibility to comply with any laws or regulations applicable to any Products
manufactured by RISCO, including any such laws or regulations that relate to the Products’
manufacturing standards. RISCO will provide the Services pursuant to the Production File.

RISCO shall perform testing of the Products in accordance with its internal testing procedures. RISCO
shall have no obligation to develop, extend, or perform additional testing beyond what is reasonably
determined by RISCO unless otherwise agreed in writing by both Parties. The EMS Customer shall be
solely responsible for providing and maintaining all necessary test equipment, fixtures, diagnostic tools,
software, and instructions required to execute any testing procedures. RISCO shall not be liable for any
defects, test failures, or incorrect results caused by malfunctioning, outdated, or misconfigured EMS
Customer-supplied equipment or testing software. RISCO shall follow the EMS Customer’s
instructions for use of such equipment and tools and makes no warranty as to their sufficiency or
suitability for intended end use.

RISCO may conduct quality and manufacturing process improvements for the purpose of reducing
costs, shortening manufacturing cycle time, or improving quality.

If so requested by RISCO, EMS Customer shall train in RISCO’s Facility the respective RISCO's
employees who are qualified in engineering, test equipment and/or production procedures.

In the event the EMS Customer desires to change the Production File, the EMS Customer shall provide
an ECO to RISCO, specifying the requested change. RISCO shall then respond to the request with a
quote specifying the fees resulting from such ECO. In the event RISCO desires to change the Production
File, it shall provide the EMS Customer with an ECO, specifying the requested change and resulting
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amended fees related thereto. In the event EMS Customer and RISCO agree on the amended ECO
(including amended fees related thereto), the ECO shall become a Confirmed ECO and an integral part
of the Production File and the EMS Customer shall issue a Purchase Order in accordance with the ECO.
EMS Customer acknowledges that any ECO approved by RISCO may result in a change in fees,
timelines and quantities. In the event either the EMS Customer or RISCO has not approved a requested
ECO, the ECO shall be deemed rejected and the Production File shall not be changed.

RISCO and EMS Customer shall each designate a project manager, who shall serve as a focal point of
contact for each Party until the successful first batch of mass production is completed.

RISCO shall notify the EMS Customer that Products are ready for shipment and EMS Customer shall
be responsible for handling shipment. In the event that RISCO anticipates it may not be able to comply
with a Confirmed Delivery Date, RISCO shall notify EMS Customer and shall use reasonable
commercial efforts to mitigate the delay.

7. RAW MATERIALS, PARTS AND COMPONENTS

The following provisions of this Section 7 shall apply only in the event RISCO provides a turnkey project or buys
the raw materials.

7.1.

7.2.

7.3.

7.4.

7.5.

RISCO shall purchase relevant raw materials, subassemblies, parts and components (collectively,
“Materials”) according to a Purchase Order and forecast issued by the EMS Customer and pursuant to
the minimum order quantity (“MOQ”) per Material as determined by the applicable third-party
manufacturer.

EMS Customer shall provide RISCO with a three (3) months firm Purchase Order plus a three (3)
months’ rolling forecast (the “Forecast”) updated monthly for procurement planning of RISCO.
Payment for the Materials shall be made in advance of any purchase by RISCO.

RISCO shall inform EMS Customer in the event Materials needed have a delivery lead time beyond
the scope of the Forecast and RISCO shall not purchase such Materials unless EMS Customer approves
such procurement in writing. Once confirmed, EMS Customer shall pay the purchase price of the
Materials.

In the event Materials ordered pursuant to MOQ are not necessary for the manufacture of the Products,
EMS Customer may elect to take possession of such Materials, at EMS Customer’s cost and expense,
upon prior written notice to RISCO.

In the event the price of the Materials (or parts thereof) has increased or decreased between the
provision of EMS Customer’s Purchase Order or Forecast and the purchase of such Materials by RISCO,
RISCO shall notify the EMS Customer and the Parties shall update the agreed prices for the purchase
of such Materials.

8. EXCESS MATERIALS CARRYING COST AND BUYBACK MECHANISM

8.1.

8.2.

8.3.

“Excess Materials” means a difference, counted on a project basis, between Materials used for the
manufacturing Services pursuant to a specific Confirmed Order and those acquired by RISCO pursuant
to the most recent Forecast provided by EMS Customer. Excess Materials can occur as a result of end
of life of a Product, the implementation of a Confirmed ECO or due to any other reason.

Buyback_following the conclusion of the project: Following the conclusion of the Services, the EMS
Customer shall buy back from RISCO the Excess Materials at the unit Purchase Price paid by RISCO
for the Excess Materials.

RISCO shall use reasonable commercial efforts to return to the applicable vendor or supplier any Excess
Materials (defined hereinbelow) prior to applying the buyback mechanism.



9.

RISCR

QUALITY AND INSPECTION

9.1.

9.2.

9.3.

Quality_of Products/Finish Goods

9.1.1. The EMS Customer or its representatives may inspect the manufacturing facilities and Products

upon reasonable notice, during regular business hours, subject to prior coordination with RISCO.

9.1.2. The EMS Customer may conduct an outgoing source inspection of the Products before shipment.

If EMS Customer identifies Non-Conforming Products, EMS Customer shall notify RISCO in
writing and shall provide a detailed description of the alleged discrepancy and RISCO shall respond
to EMS Customer within seven (7) Business Days of receipt of EMS Customer’s notice. If the
Parties agree that defects are found and those defects are due to the fault of RISCO, RISCO shall
repair or replace the non-conforming Products with conforming Products, provided that the
Materials required for the repair or replacement of the defective Products are available. In the event
the Parties do not agree with respect to whether the Products are conforming to the Production File
or not, then a mutually acceptable third party will be contracted to determine the issue. The
determination of such third party will be acceptable to the Parties as a final decision in relation to
the issue. The costs incurred for the third party’s services will be paid by the Party prevailing in
such a process.

9.1.3. Upon return of any Non-Conforming Products, RISCO will initiate its RMA process. Should the

RMA be found to be invalid, RISCO may charge a processing fee for the validation activity.

Quality of Purchased Materials
9.2.1. The Quality Requirements applicable to the Materials to be purchased by the Customer for use by

RISCO are set forth in the Quality Requirements Document attached hereto as Annex A.

The Quality Requirements applicable to the Materials to be purchased by RISCO for the purpose of
manufacturing Products for the Customer shall be as set forth in this Section below.

9.3.1. Customer’s Responsibilities. The Customer shall:

9.3.1.1. Define manufacturer part numbers (Approved Manufacturer List — AML) within the product
file, in accordance with the Product requirements and any applicable standards or regulations.

9.3.1.2. Define and/or approve qualified suppliers (Approved Vendor List — AVL) for the purchase
of each item, after verifying their reliability and compliance with Product, standard, or
Customer-specific requirements.

9.3.1.3. Review and approve the first article from the initial production batch prior to the
commencement of full batch production; and

9.3.1.4. Define the manufacturing and inspection requirements applicable to RISCO in the event of
procurement from an open market or an unverified source.

9.3.2. RISCO Responsibilities :RISCO shall:

9.3.2.1. Procure components in accordance with the AML and AVL defined in the production file.

9.3.2.2. Perform incoming inspections of components received in its warehouse to verify conformity
with the AML and AVL records, as per the applicable Purchase Order.

9.3.2.3. Inspect and verify the integrity of packaging and the physical condition of received items.

9.3.2.4. Ensure that, unless expressly defined otherwise in the Specifications, the maximum age of
received items at the time of receipt does not exceed 36 months.

9.3.2.5. Conduct first article production for each initial batch of a Product, for the purpose of
obtaining customer approval; and

9.3.2.6. Perform any additional inspections as may be defined and agreed in the SOW between the
Parties.
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Preservation of Customer Materials

9.4.1. Customer Materials shall be clearly marked and identifiable. RISCO shall store and handle such

items, whether in-process or as finished goods, under appropriate storage conditions while
maintaining standard ESD (Electrostatic Discharge) protection protocols.

9.4.2. RISCO shall ensure the segregation of Customer Materials from other inventory within its

warehouse.

LICENSE AND PROPRIETARY RIGHTS

10.1.

10.2.

10.3.

The EMS Customer warrants that it has all the intellectual property rights covering the Products and
Production File. Ownership of all trade secrets, trademarks and other intellectual property rights in the
Products and the Production File are owned or licensed by the EMS Customer and shall remain the
property of the EMS Customer or the EMS Customer’s licensors, as the case may be, and RISCO shall
have no right, claim and/or demand with respect thereto, except as specifically set forth in these Terms
and Conditions.

The EMS Customer hereby grants RISCO a limited, non-transferrable, non-sub-licensable, license to
use the EMS Customer’s Technology, trademarks and other intellectual property rights, including the
Production File free of charge for the sole purpose of providing the Services and manufacturing the
Products for the EMS Customer during the term of these Terms and Conditions.

Upon termination of these Terms and Conditions for any reason, the license granted hereunder shall
automatically expire and RISCO shall not be entitled to use or disclose EMS Customer’s Technology,
trademarks and other intellectual property rights including the Production File, or any part thereof.

PRICES AND PAYMENT TERMS

11.1.

In consideration for the Services, the EMS Customer shall pay RISCO the prices as set forth in the
Purchase Order or SOW executed by the Parties, in accordance with the invoicing and payment terms
as set forth therein and if no payment terms are stated, EMS Customer shall pay all invoices within
thirty (30) days of invoice date. Late payments will incur interest at the rate of 3%. per annum above
the prevailing ESTR (Euro Short-Term Rate)

TERM AND TERMINATION

12.1.

12.2.

12.3.

12.4.

These Terms and Conditions shall be effective as of the Effective Date and shall continue for as long
as RISCO provides EMS services to the EMS Customer.

Either Party may terminate these Terms and Conditions at any time for any reason by providing the
other Party with three (3) months’ prior written notice.

Either Party shall have the right to terminate these Terms and Conditions with immediate effect in any
of the following events:

12.3.1. Proceedings in bankruptcy or dissolution proceedings (voluntary or involuntary) are commenced

with respect to the other Party; or

12.3.2. The other Party has materially breached these Terms and Conditions and has not cured such

breach within forty-five (45) days of receipt of written notice from the other Party.

Upon termination of these Terms and Conditions for any reason: (i) EMS Customer shall immediately
effect any payments due to RISCO on the termination date, including payments pursuant to Section 8
of these Terms and Conditions and pursuant to Purchase Orders made prior to the termination date; and
(i) RISCO shall return to the EMS Customer, at EMS Customer’s cost and expense, the Production
File and any copies thereof.

CONFIDENTIALITY

13.1.

In the event the Parties have not executed a Non-Disclosure and Confidentiality Agreement, the Non-
Disclosure and Confidentiality Terms and Conditions attached hereto as Annex B shall apply to the
provision of EMS Services by RISCO hereunder. The NDA shall remain valid pursuant to its terms
regardless of any expiration of termination of these Terms and Conditions.
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14. INDEMNITY, WARRANTY AND LIMITATION OF LIABILITY

15.

14.1.

14.2.

14.3.

14.4.

14.5.

Each Party shall defend, indemnify, hold harmless and keep the other Party and its officers, directors,
and employees indemnified from and against any loss, damage, expense, actions, attorneys fees,
liabilities and claims caused by any of the following pursuant to a final decision of a competent court,
determining that such Party is liable under applicable law: (i) the gross negligence or willful misconduct
of the other Party; (ii) injury to or death of persons and damage to property caused by the other Party;
or (iii) infringement or violation of any third-party intellectual property rights by the other Party.

The indemnity set forth above is subject to the Party requesting indemnity: (i) providing prompt written
notice to the other Party of any claim, action or proceeding, in respect of which indemnity may be
sought hereunder; (ii) not admitting any such claim or entering into any settlement in respect of such
claim without the other Party’s prior written consent; and (iii) allowing the indemnifying Party to
assume the control of the defense or settlement of such action.

RISCO AND ITS AFFILIATES AND LICENSORS HEREBY EXCLUDE TO THE GREATEST
EXTENT PERMITTED BY LAW, ALL EXPRESS, IMPLIED OR STATUTORY,
REPRESENTATIONS, WARRANTIES, GUARANTEES, AND CONDITIONS WITH REGARD TO
THE SERVICES AND/OR PRODUCTS, INCLUDING BUT NOT LIMITED TO ANY
REPRESENTATIONS, = WARRANTIES, @ GUARANTEES, AND CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT AND LOSS OF DATA.

REGARDLESS OF THE LEGAL OR EQUITABLE BASIS OF ANY CLAIM, INNO EVENT SHALL
RISCO OR ITS SUPPLIERS OR LICENSORS BE LIABLE FOR (i) ANY SPECIAL, INDIRECT,
INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGE, ANY LOSS OF REVENUES OR
PROFITS, ARISING OUT OF OR IN ANY WAY RELATED TO THESE TERMS AND
CONDITIONS (INCLUDING ANY PURCHASE ORDER HEREUNDER OR OTHER
COLLATERAL AGREEMENT), THE FURNISHING OF THE SERVICES, PRODUCTS AND/OR
THE USE OR PERFORMANCE THEREOF, EVEN IF INFORMED OF SUCH DAMAGES OR THE
POSSIBILITY THEREOF; AND (ii) ANY THIRD PARTY CLAIMS AGAINST CUSTOMER.
RISCO’S MAXIMUM LIABILITY FOR ANY CLAIM ARISING OUT OF OR IN ANY WAY
RELATED TO THESE TERMS AND CONDITIONS (INCLUDING ANY PURCHASE ORDER
HEREUNDER), SHALL NOT EXCEED IN THE AGGREGATE THE FEES PAID BY CUSTOMER
TO RISCO UNDER THE RESPECTIVE PURCHASE ORDER GIVING RISE TO LIABILITY
DURING THE SIX MONTHS PERIOD PRIOR TO THE CLAIM.

EMS Customer acknowledges that RISCO has set its fees and entered into these Terms and Conditions
in reliance upon the limitations of liability and the disclaimers of warranties and damages set forth in
these Terms and Conditions, and that the same form an essential basis of the bargain between the Parties.

MISCELLANEOUS

15.1.

15.2.

Force_ Majeure. If a Party is delayed in fulfilling any of its obligations hereunder due to acts of God,
war, prohibitions or limitations of exports or imports, fires, floods, strikes, sabotage, civil commotion
or riots, earthquakes, or any other cause beyond such Party’s reasonable control, time for such
performance by such Party shall be extended by the period of time equal to the period of duration of
the force majeure event and the delayed Party shall incur no liability to the other Party. Once the force
majeure cause ceases to exist, all terms and conditions of these Terms and Conditions will again prevail.
Notwithstanding the foregoing, if a force majeure event lasts more than ninety (90) days, the other Party
may provide notice of termination of these Terms and Conditions.

Nature_of Relationship. Nothing in these Terms and Conditions shall be deemed or construed to
constitute or create between the Parties hereto a partnership, joint venture, agency, employment-
employee relationship; neither RISCO, its agents, representatives, and/or employees shall be deemed
or considered employees of the EMS Customer and neither Party shall engage in any conduct which
might create the impression or inference that either of them is a partner, joint venture, or officer of the
other. Each Party shall be solely responsible for payment of its employees’ salaries and other social
benefits.
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15.3. Separability_of Clauses. Any provision of these Terms and Conditions which in any way contravenes
applicable law shall, to the extent of such contravention of law, be deemed separable and shall not affect
any other provisions hereof or the validity of the remaining provisions of these Terms and Conditions.

15.4. Entire_Agreement. These Terms and Conditions sets forth the entire agreement and understanding
between the Parties on the subject matter thereof and supersedes all prior discussions and negotiations
between them and specifically supersedes and replaces previously executed agreements by the Parties.
Neither Party shall be bound by any conditions, definitions, representations, or warranties with respect
to the subject matter of these Terms and Conditions other than as expressly provided herein or as duly
set forth on or subsequent to the date hereof in writing and signed by duly authorized representatives
of the Parties hereto.

15.5. Governing_ Law. These Terms and Conditions shall be governed by and construed in accordance with
the laws of Israel without regard to the conflict of laws provisions thereof. Any dispute in connection
with these Terms and Conditions not amicably resolved by the parties shall be resolved by and the sole
and exclusive jurisdiction shall be of, the competent courts in Tel Aviv, Israel.

15.6. Pronouns. As required by the context, all pronouns shall be deemed to refer to and include masculine,
feminine, neutral, singular, and plural.

15.7. Paragraph Headings. Paragraph headings have been inserted solely for the convenience of the Parties
and shall not be considered a part of these Terms and Conditions for interpretation or construction.

15.8. Waiver. No waiver of any provision of these Terms and Conditions or any right or obligation of a Party
shall be effective unless done in writing and signed by both Parties. The failure of either Party to enforce
a right shall not constitute a waiver.

15.9. Notices. All notices required or permitted pursuant to these Terms and Conditions shall be in writing
in the English or Hebrew language, and shall be effective upon actual receipt if by: (i) personal or
courier delivery; (ii) fourteen (14) days after dispatch, if delivered by certified or registered mail,
postage prepaid and if possible return receipt requested, delivered to the addressees provided by the
Parties (unless notice of change of address is received in writing in accordance with this Section); or
(iii) electronically by e-mail according to the e-mail addresses provided by each Party to the other.

15.10. No Third-Party Beneficiaries. Nothing in these Terms and Conditions implies, is intended to imply or
shall confer upon any other person or entity any right, benefit or remedy of any nature whatsoever under
or by reason of these Terms and Conditions.

WE MAY FROM TIME TO TIME MODIFY THESE TERMS AND CONDITIONS. ANY CHANGES
WILL BECOME EFFECTIVE FOURTEEN (14) DAYS AFTER THE DATE PUBLISHED OR AS WE
MAY NOTIFY YOU, BUT IN NO CASE EARLIER THAN FOURTEEN (14) DAYS AFTER THE DATE
WE PUBLISH NOTICE OF THOSE CHANGES OR MODIFICATIONS. YOUR CONTINUED
ORDERING OF SERVICES AFTER THE EFFECTIVE DATE OF ANY CHANGE WILL BE
DEEMED ACCEPTANCE OF THE MODIFIED TERMS AND CONDITIONS.

Terms last updated: 27 August 2025
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Annex A — Quality Requirements for Customer’s purchased Materials

The quality of the components/raw materials at the factory gate and their conformity to the specifications,
product requirements, regulatory requirements and other legal requirements customary in the product's
destination country are the responsibility of the Customer

Identifying the item and marking it with a customer sticker that includes a Customer part number
(including a barcode) and quantity in the package.

Shipment will be accepted with a delivery note that includes a RISCO Order number.
Packaging of the items:

4.1 The items will be packed in suitable packaging that allows transportation and storage that does not
damage the item.

4.2 The identification of the item in Customer Quantity + Quantity will appear on personal packaging as
well as on shipping packaging.

4.3 Electronic items will be packaged in antistatic material to prevent ESD damage.
Moisture-sensitive components will come:

5.1 Labeled with an MSL Level Identification Sticker.

5.2 Dried — humidity level below10%.

5.3 Packaged in antistatic vacuum packaging including Packaging expired date, Dehumidifier, Humidity
Indicator

Printed Circuit Boards:

6.1 Vacuum packaging according to moisture sensitive item requirements
6.2 No X OUT (Defected Circuits).
6.3 The age of the PCB upon arrival to RISCO warehouse will not exceed 6 months
from the date of manufacture.
Perishable items with limited shelf life:
7.1 Marking Manufacture Date + Expiration Date on the Item's Packaging.
7.2 Transporting the item in accordance with the manufacturer's instructions.
7.3 Supply with at least half of its shelf life in accordance with its defined expiration date.
SMT Components:
8.1 They will be packed in Tape & Reel package, unless another package is approved by RISCO.
8.2 Minimum quantity of components in the roll — 30% of the original quantity.

8.2.1 For the production of models only - acceptance of film parts will be approved in a quantity
corresponding to the number of components required to produce the models + at least 5 units for the
purposes of set-up and adjustment of the placement machine, provided that the film with the
components includes an addition of approximately 15 cm of film without components for the purpose
of connecting them to the cartridge without losing components.

8.3 The age of the item at reception is up to 36 months from its manufacture, except with exceptional and
express permission.

Electronic assemblies will come in a dedicated antistatic packaging that prevents damage to electronic
components.

10. The Customer will notify RISCO in writing of any engineering changes in the components, stating the

effective date and the policy regarding existing inventory.
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Annex B — Non-Disclosure and Confidentiality Terms and Conditions

These Non-Disclosure and Confidentiality Terms and Conditions (the “NDA Terms”) are a legally binding
agreement between RISCO Ltd., an Israeli corporation with registered offices at 14 HaChoma St., Rishon LeZion,
Israel, and/or any of its subsidiaries and affiliates, (collectively, “RISCO”, “us,” “we,” or “our”), and you, a
company or other legal entity (“you” or “EMS Customer”) and shall govern the Parties’ obligations in relation to
the disclosure and use of Confidential Information (as defined below) provided or disclosed in the course of
providing of or in relation to the EMS services.

1.

As used in these NDA Terms, the term “Confidential Information” shall mean any information regarding the
activities and business of the party disclosing such information, data or technology owned, licensed or held
by the Disclosing Party, in whatever form, including, without limitation, all non-public data and information
of the Disclosing Party, the source code, proprietary information, technical data, know how, services,
solutions, markets, = market plans, software, developments  engineering, hardware configuration
information any information regarding the activities and business of the Disclosing Party, data or technology
owned, licensed or held by the Disclosing Party, in whatever form (including written or oral information, data
or technology, graphic, electronic or machine-readable form), including, without limitation, any formulae,
specifications, prototypes, designs, drawings, photographs, models, equipment, samples, analyses, computer
programs, research materials, development or experimental work, work in progress, inventions, trade secrets,
data, concepts, methods, techniques, processes, production file/s, systems, memoranda, notes, marketing and
customer information and materials, prices, personnel information and customers or supplier lists, products
plans, business plans, business strategies, financial information, data derived from the financial statements,
other data contained, mentioned or related to in the Disclosing Party’s financial statements, projections, and
any other information, data or technology, as well as improvements and know-how related thereto or other
business information. As used in these NDA Terms, the term “Disclosing Party” shall refer to the party or
parties disclosing Confidential Information and the term “Recipient” shall refer to the party or parties receiving
Confidential Information hereunder. For the avoidance of doubt, nothing herein shall be deemed to impose on
the Disclosing Party any duty or obligation to disclose any such Confidential Information to the Recipient,
and such disclosure shall be at all times at the Disclosing Party’s sole and absolute discretion.

The Recipient hereby undertakes that it (a) shall treat and maintain the Confidential Information (regardless
of whether or not the Confidential Information is embodied in a physical object) as confidential, and hold all
such Confidential Information in trust and confidence for the Disclosing Party, utilizing at least the same
degree of care the Recipient uses to protect its own confidential information, but in no case less than reasonable
care; (b) shall not disclose the Confidential Information (or any portion or copy thereof) to any third party
whether or not for consideration, (c) shall not copy or otherwise reproduce or duplicate the Confidential
Information in whole or in part; (d) shall not use the Confidential Information or any part thereof for any
purpose other than for the Project, and not sell, grant, make available to, or otherwise allow the use of the
Disclosing Party’s Confidential Information by any third party, directly or indirectly, except as expressly
permitted herein, without the prior written consent of the Disclosing Party, and (e) shall not modify, reverse
engineer, decompile, create other works from, or disassemble any software programs contained in the
Confidential Information of the other party without the prior written consent of the other party.

Recipient shall have no obligations or restrictions with respect to Confidential Information which Recipient
can prove by written records: (a) is or becomes public domain without fault on the part of the Recipient or as
a result of a breach by Recipient of these NDA Terms; (b) was already known to it or in its possession prior to
or at the time of execution hereof without an obligation to keep it confidential; (c) was lawfully received by
Recipient from a third party having the right to so disclose and without breach of these NDA Terms; (d) was
expressly released in writing from such obligations by the Disclosing Party, on a case-by-case basis (provided
that the terms for such release or use are complied with); or (e) is required to be disclosed pursuant to law,
regulation, judicial or administrative order, or request by a governmental or other entity authorized by law to
make such request; provided, however, that the Recipient so required to disclose shall first notify the
Disclosing Party to enable it to seek relief from such requirement, and render reasonable assistance requested
by the Disclosing Party (at the Disclosing Party’s expense) in connection therewith. For purposes of this
Section 3, Confidential Information shall not be deemed to have been known by the Recipient or to be a part
of the public domain merely because it or portions thereof is expressed in publications or patents in general
terms not specifically pertaining to the subject matter of the Confidential Information.
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11.

12.

13.
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The Confidential Information and all right, title and interest therein will remain at all times the exclusive
property of the Disclosing Party. No disclosure of Confidential Information to Recipient shall be construed as
granting to Recipient any intellectual or industrial property rights, including but not limited to any licenses,
rights to use, warranty or license by implication or otherwise under any patent, copyright, know-how or design
rights, or other form of protection of industrial or intellectual property. The ownership of all Confidential
Information disclosed to Recipient shall remain with the Disclosing Party.

The Recipient undertakes to disclose the Confidential Information only to those of its employees, sub-
contractors and/or consultants (the “Representatives”) who have to be so informed for the purposes of
facilitating the Project and the subject matter hereof, on a "need-to-know” basis. The Recipient will be
responsible for ensuring that the obligations of confidentiality and non-use contained herein are observed by
said Representatives, and it represents that it has instituted policies and procedures which provide such
adequate protection for the Confidential Information. Without limiting the generality of the above said, the
Recipient shall restrict access to the Confidential Information to those of its Representatives who are bound,
either by the terms of their employment agreements or by separate written agreements, to maintain the
Confidential Information in confidence in accordance with the Confidentiality undertakings pursuant to these
NDA Terms and refrain from using the same for their own benefit (either directly or indirectly). The
Representatives who shall be given access to Confidential Information shall undertake to abide by these NDA
Terms. Without derogating from the above, the Recipient shall bear full responsibility for any harm caused to
the Disclosing Party by disclosure of the Confidential Information by said Representatives.

The Parties’ covenants, agreements and obligations provided herein shall, so far as concerns each piece of
information included in the Confidential Information disclosed prior to termination of these NDA Terms
becoming effective, remain valid after termination of these NDA Terms for whatever reason.

Recipient hereby undertakes to return to the Disclosing Party or to destroy (at the Disclosing Party's election),
all Confidential Information (and any copies thereof) left in its possession after the termination of these NDA
Terms or immediately upon receipt of a request from the Disclosing Party, whichever is earlier.

These NDA Terms shall not be construed as compelling the Disclosing Party to disclose any Confidential
Information to Recipient, or to enter into any additional contractual relationship or any business relationship
whatsoever with Recipient. These NDA Terms does not create or evidence a partnership or joint venture
between the parties hereto.

In the event that Recipient or anyone to whom Recipient transmits Confidential Information pursuant to these
NDA Terms becomes legally compelled to disclose any of the Information, Recipient will provide the
Disclosing Party with prompt notice thereof so that the Disclosing Party may seek a protective order or other
appropriate remedy and/or waive compliance with the provisions of these NDA Terms.

The Recipient acknowledges that the Disclosing Party will be irreparably harmed if the Recipient's obligations
under these NDA Terms are not specifically enforced and that the Disclosing Party would not have an adequate
remedy at law in the event of an actual or threatened violation by the Recipient of the Recipient’s obligations.
Therefore, the Disclosing Party shall be entitled to an injunction or any appropriate decree of specific
performance for any actual or threatened violation or breach by the Recipient or the Recipient's
Representatives, without the necessity of showing actual damages or that monetary damages would not afford
an adequate remedy, and without posting a bond.

The parties' rights and obligations under these NDA Terms will bind and inure to the benefit of their respective
successors, heirs, executors and administrators and permitted assignees. Recipient shall not assign or
delegate its obligations under these NDA Terms either in whole or in part without the prior written consent of
the Disclosing Party.

These NDA Terms shall constitute the full Agreement between the parties with respect to the Confidential
Information and the subject matter hereof and supersedes any and all prior agreements and understandings
relating thereto. No change, modification, alteration or addition of or to any provision of these NDA Terms
shall be binding unless in writing. Neither party may assign these NDA Terms without the prior express
written consent of the other party.

These NDA Terms shall be governed by and construed in accordance with the laws of Israel, excluding its
conflict of law principles, and the courts of Tel Aviv shall have exclusive jurisdiction with respect hereto.
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