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1. RISCO VMS Introduction

1.1. RISCO VMS Overview

RISCO VMS is a security monitoring device management software that supports

centralized management of such as XVR, NVR, IP cameras and PoE switch.

The software features include:

o Resetting the password

e Supporting multiple users

e Adding a single device, device in batches and device with different protocols

o Configuring device remotely

e Viewing videos from multiple devices in real time and playback the
recordings

e Supporting the cruise view of videos from multiple devices

o Playing back recordings and viewing captured images remotely

o Configuring various types of alarm detection

o Configuring electronic maps so you can locate device anytime to deploy
and manage the device easily

e Querying and exporting logs

e Supporting face recognition, human and vehicle detection and license
plate recognition

e Supporting Al configuration and attendance management

o Supporting Al scene preview, search and configuration

e Supporting face recognition, license plate recognition, human and
vehicle detection, perimeter intrusion detection, line crossing detection,
cross counting, crowd density detection, queue length detection and
more

o Importing and exporting device information files with one click

e Managing files, viewing images and videos separately

1.2. RISCO VMS Running Configuration Recommended

The software configuration includes the operating system, CPU, memory, and
graphics card.

o Operating system: Microsoft Windows 7/10/11 & MacOS 11.6 or higher

o CPU: Intel® Core™ i5-4590 @ 3.3 GHz or higher

e Memory: 4 GB or higher

o Graphics card: NVIDIA GT 730 or higher
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Note: The higher the PC configuration, the more channels can be previewed or
played back simultaneously.

1.3. RISCO VMS Main Interface

The RISCO VMS software main interface is shown in the following figure.

RISCR A 7 manview ¢ x @ :

7 i 2
Operation Overview

m T Q m:' = Device

Total

(1]

Mainview Playback Al Search Emap Monitoring

& Channel

Total

0

E . -@; Q Lo @ Manage

n ” . . Account
Device Management Alarm Config Cruise Setting < Local Record Log Search
Management

tem Config

B & B B -=C

Attendance Toj
EmapConfig  Vehicle Management nean Al Config P

® Help
Management Management

1. Function operation area: Displays the main functions supported by the client.
2. System time display: Real-time display of date and time.

3. Devices statistics: Support to display the number of added devices, online
devices, and offline devices in real time, the number of total channels, online
channels and offline channels.

4. PC performance display: Real-time display of the current PC’s network, CPU,
GPU and memory usage.

5. Can perform log search, system configuration, open the player and view the
client version.

6. Usermanagement: Click , view the video being downloaded and
completed.



. Clickﬂ and select & Lock , lock the screen, require the login password to
unlock.

e C(lick ﬂ and select @ About display the software name and version
number.

jol . e
e C(lick . and select = 3¢ pop up the login interface of the current user.
7. Window management: Click ., minimize the software window.

e (lick E, maximize the software window.

. | e e .
e (Click , restore to the initial software window.

e (Click H, exit the software.

8. Event management: Click the icon to switch alarm prompt to silent or sound.
e C(lick icon to switch the alarm pop-up box to hide or show.

e C(lick icon to clear the alarm information.

e C(lick icon to view the alarm information of the device hard disk error.
For details, please refer to Alarm Settings.



2. Registration and Login

21. Creating Administrator Account

When logging in to RISCO VMS for the first time, please set the administrator
login password and security questions according to the system prompts, the
login password you set is used to log in to the system, and the security questions
you set can be used to reset the password by answering the questions..

1. Double-click EEE
following figure.

, the Initialization screen is displayed, as shown in the

Initialization

Password Setting

Password

Password Strength

Confirm Password

[ Auto Login After Registration

Mext page

2. Set the administrator password.

o Password: The password can beset to 8 to32 characters without spaces, and
can be composed of uppercase letters, lowercase letters, digits and special
characters.



5.

o Password Strength: The color indicates the strength of the password, the
colors of the passwords are red, yellow and green, from weak to strong. It is
recommended that the password be set to a combination of 3 or more
characters.

o Confirm Password: Must be consistent with the password field.

o Auto Login After Registration: If selected, you log in to the system
automatically after registration. Otherwise, the system login screen is
displayed.

Click the “Next” button after setting the password, enter the password
protection setting page.

Initialization

Password Protection

Question 1 What is your nickname?

Answer

Question2  When is your father's birthday?

Answer

Select questions and enter the answer. If you forget your password, you can

reset the password by answering the questions.
After the settings are completed, click Finish to save the configuration.



2.2. Logininto RISCO VMS

After completing the system administrator registration, enter the login screen.

RISCO VMS supports the management of all the devices. Enter the system
registration password, click Login, and enter the system page.

admin

O Remember Password  [J Automatic Login

Note: After checking Remember Password, the system will remember the
password and you don’t need to enter the password when you log in again.
Check Automatic Login, and the system will automatically log in and enter the
system when you log out and open it again.

2.3. Resetting the Password

When a user forgets his password, he can reset it by clicking the
“Forgot Password” button at the bottom of the login page.

Click “Forgot Password” to open the password reset page. After the user passed
the question verification, they can reset the password.

10



Password Reset

Password Protection

Question 1

Answer

Question 2

Answer
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3. Device Management

RISCO VMS supports adding devices (such as IPC, NVR, XVR, etc.) individually
or in bathes through LAN search and manual methods, and manages for the
added devices.

3.1. Device Search

On the Device Management -- Automatic Search page, click the Search button to
search and display the devices in the current LAN.

3.1.1. Search by Protocol Type

1. On the Devices Management - Automatic Search page, you can search for
devices by selecting the protocol type, as shown in the following figure.

RISCR A = peviceManagement X T Mainview # X | @

protocol type:  Private X Batch Activate

O No.  DeviceType Port  MediaPort Channel  Mac address Version Manufacturer Active state ID  Operation

Note: RISCO VMS supports searching for private, Hikvision, Dahua and ONVIF
protocol types.

3.1.2. Search by Network Segment

By setting a specified network segment, you can search for devices whose IP
addresses are within the set network segment.

1. On the Device Management - Automatic Search page, click , the system
pops up ‘Search by segment’ interface, fill in the network segment according
to actual needs, and click “search” to start searching..

Search by segment

Start network segment: 192 . 168

s =}

End network segment: 192 . 168

24
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3.2. Activate the Device

When the searched device is in an inactive state, you can activate the device, as
shown in the following figure.

RISCR -3 evice Management X 5=

protocol type:  Private ) Batch Activate

Device Type Port Media Port Channel  Mac address Version Manufacturer Active state 1D Operation

9000 1 D2 o Activated + &L

04- " o S

B0-66-00.7C-1D .. eneo_INP-T5A0.. Activated + &L

04-6A V21.45.8.2 .. eneo_INB-75M0... Activated + &L
Inactivated

Activated + &£ .

1. Click 4 button, the activate operation pop-up window pops up, as shown
in the screen below.

Edit device info

admin

Confirm Pwd

DHCP

2. Set a password to complete the activation of the device. You can also set the
network parameters of the device during activation. When you need to
activate multiple devices, you can select multiple devices and click the

. Batch Activate .
“Batch Activate” button at the top of the page to activate

multiple devices.

Note: The password must meet the device password rules, after successful
activation, the device will be automatically added to RISCO VMS

13



3.3. Add Devices

3.3.1. Search Add

On the Device Management - Automatic Search page, click Search button to
search for LAN devices. Select one or more devices based on the search results.
Click the Add button and enter User Name and Password of the device in the
pop-up menu to add it, as shown in the below picture.

RISCR A = Device Management X

All Equipment

protocol type:  Private Batch Activate

Device Type Port  Media Port Channel e 2 Active state Operation
80 9000 -F1-04-04-6A V ... ene Activated + # 8
80 0 e . 4.1. o Inactivated
80 0 L VC46. 2 Activated
INR-28N320005A 80 Add Device . 6 Activated
SSC30KQ+SC50.... 208 80 0 1 ISC Activated
User Name
80 0 RISC Activated
Password .
RDT01A 8000 3 Activated
INT-55F0036MTA 80 eneo_INT-55F0.... Activated
NT98529+SC500AI 80 1-04-06-AE V30 neo_IND-58F0... Activated
04- .
RS2-N3604HR-PR 1208 80 0 0.66-00.70-0F Y Activated
1c-

AX620A+0S04A10 80 VC4; 2. Activated

[m]
[m]
[m]
[m]
[m]
[m]
O
[m]
[m]
[m]
O
[m]
[m]

% ®» ® ® ® ® ® ® v ®

W3AXT .20.8. 80 0 38-24-F1-06-42-78 V(39.24.1.1.4-2.. RASCH Activated

3.3.2. Manual Addition

On the Device Management -- All Devices page, click the Add button. support
adding devices by IP&Domain Name.

14



Modify Device
Device Name: NVR|
Login Type: IP&Domain Name
IP&Domain Name:  172.20.8.57

Protocol: Private

Port Type: O

Http Port: 80
User Name: admin

sword: 20000000

3.4. Custom Group Management

In the Device Management - Custom Group interface, you can create a new
custom group and assign the channels of the added devices to the new group to
facilitate centralized management of specific device channels.

RISCR M 3 DeviceManagement X 3 Mainview # X @

All Equipment h Custe

O import with device name and organization name Add Group Delete
v & root v & Custom Group
v @ = MR v = test

CH1_camera IPCL_NVR
CH2_camera IPC2_NVR
CH3_Camera IPC3_NVR
CHA_Camera IPC4_NVR
IPC5_NVR
CHG6_Camera IPC6_NVR

CH7_Camera IPCT_NVR

A A 2 AR AR 2N A 4

»
>
»
»
. CH5_Camera
>
>
»

CH8_3981111 IPC8_NVR

1. Click Add Group button, set the group name in the pop-up menu, and create
a group.

2. Select the device channel in the list on the left, click El button, Import into
new group.

15



Note: When "Import device name and organization name" is not selected for
import, the channels will be imported into the custom group, not into the
organization.

16



4.1. Interface Introduction

Q ISC@ ) B3 Device Management X = Mainview & X

Channel Group A
Q
7 &% root

v = NWR

: CH1_camera

™ CH3_ 3981111

Custom Group [ ’

= ® M| Stateg0 v B (K < 11>

& <& 0O & Cpu:8%  Net:0%  Mem:62%

Select "Mainview" in the "Main Menu" and the system will enter the preview
interface. The function introduction is as follows.

1. Root group: This group displays devices added by IP, P2P ID, and DDNS.

2. Account group: This group displays devices bound to the current cloud
account.

3. Custom Group: Click Custom Group to expand the custom group, which
supports previewing the devices added to the group. For specific device
adding methods, see Custom Group Management.

4. View: To preview multiple device channels at the same time, click the button
below 2 to save the current preview window channel to the view so that it
can be directly called next time

5. Preview window area: Select a device or channel and drag it to this area to
preview and control the channel.

17



6. Preview control area:
. Controlling Audio
E2l. Switching between main and sub streams
0. Stop previewing in all windows

: Turn on/off warning light
ﬂ: Turn on/off warm light

: Turn on/off the alarm
B Turn on/off privacy mode

: Remove the alarm and video labels from the preview screen
p
. Click enter the preview layout page, you can customize the preview

layout, up to 5

ﬁ:’ Full screen display

: Open/close the sidebar alarm box, displaying the smart alarms generated
lér the devices added to RISCO VMS

: Click enter the manual alarm page and turn on/off the manual alarm

: Save Preview

El: Click enter the screen display ratio setting page, you can set 4 screen
display ratios: stretch, 16:9, 4:3, and original ratio

7. If a channel PTZ plan has been configured, you can select a plan in this area
to start PTZ.

8. If the preview channel is not fully displayed in the current window layout,
you can switch to different preview pages here.

4.2. Live Preview

View the camera image in real time, and support local recording, screenshots,

voice intercom, electronic zoom and other operations.

4.2.1. Preview Operation

1. In the preview state, the operations that can be performed at the bottom of
the channel and in the right-click menu are as follows:

]
] Manual recording: You can manually record the preview image and
save it to your local computer

. Manual capture: You can capture the preview screen and save the
image to the local computer

18



o [@ Electronic zoom: Click the left mouse button to zoom in on the
selected area in the preview screen

. Channel intercom: Click intercom with the front-end camera (the
camera must support the intercom function)

. Device intercom: Click intercom with the device (the device must
support the intercom function)

. & Tags: Add tags to mark specific events for easy retrieval

o [Elinstant playback: Default fast playback of the current time before 10
minutes of recording, the duration can be modified in the system settings

. PTZ control: Click open the PTZ operation page, where you can
adjust the viewing angle of the device.

2. Video Settings: Select the preview channel and right—clickﬁi Videosetting

open the video parameter setting menu. This menu supports setting the
channel name, date and time, and image color parameters.

3. Fisheye Mode: Connect to the channel of the fisheye camera and select the
corresponding view according to the installation method. In the preview or

playback window, click A o right-click and select ©~ Fisheye

the fisheye menu, as shown in the below picture.

to open

Fisheye

4. Select the corresponding mode according to the actual installation of the
camera. In the selected mode, you can operate different views and preview
from multiple angles.

19



Ceiling/wall/ground mountingu Original image, that is, the original image
without correction.

Ceiling mountingm that is independent sub-screens, the sub-screens support
zoom and move operations.

Ceiling/ground mounting;:

(0
) VR mode, double-Click enter, the screen supports zoom and move
operations.

J Ej Cylindrical mode, drag the mouse up and down to switch the
cylindrical screen to flat display, the screen supports up, down, left, and

%t drag operations

4 independent sub-screens, the sub-screens support zoom and move

OEerations.

. 2P: 2 associated 180°rectangular expansion screens, the two sub-
windows form a 360°panorama at any time, also known as "double
panorama", the two rectangular expansion screens both support left and
right movement of the starting point operation, and are linked to each
other.

. 1P: 360°rectangular unfolded panorama, rectangular unfolded
Eorama supports mobile operation.

: 1P+1, 360°rectangular panorama + 1 independent sub-screen, the
sub-screen and the sub-frame in the rectangular panorama support zoom
and move operations. The rectangular panorama does not support zoom
and move operations.

:

M. 1P+3, 360°rectangular panorama + 3 independent sub-screens, the
sub-screens and the sub-frames in the rectangular panorama support
zoom and move operations. The rectangular panorama does not support
zoom and move operations.

. : 1P+6, 360°rectangular panorama + 6 independent sub-screens, the
sub-screens and the sub-frames in the rectangular panorama support
zoom and move operations. The rectangular panorama does not support
zoom and move operations.

20



: 1P+8, 360°rectangular panorama + 8 independent sub-screens, the
sub-screens and the sub-frames in the rectangular panorama support
zoom and move operations. The rectangular panorama does not support
zoom and move operations.

Ceiling/ground mounting;:

: 143, original image + 3 independent sub-pictures, the sub-pictures
and sub-frames in the original image support zoom and move
operations. The original image supports zoom operations.

FH: 1+8, original image + 8 independent sub-pictures, the sub-pictures
and sub-frames in the original image support zoom and move
operations. The original image supports zoom operations.

Wall mounting;:

ﬂ VR mode, double-Click enter, the screen supports zoom and
movement operations.

1P, unfold the panorama from left to right 360°rectangle and change
the vertical viewing angle. Does not support zoom and move operations.
E4, 4 independent sub-screens, the sub-screens support zoom and
move operations.

1P+3, 360°rectangular panorama + 3 independent sub-screens, the
sub-screens and sub-frames in the rectangular panorama support zoom
and move operations. The rectangular panorama changes the vertical
viewing angle and does not support zoom and move operations.

1P+8, 360° rectangular panorama + 8 independent sub-screens, the
sub-screens and sub-frames in the rectangular panorama support zoom
and move operations. The rectangular panorama changes the vertical
viewing angle and does not support zoom and move operations.

1+3, original image + 3 independent sub-pictures, the sub-pictures
and sub-frames in the original image support zoom and move
%erations. The original image supports zoom and move operations.

1+8, original image + 8 independent sub-pictures, the sub-pictures
and sub-frames in the original image support zoom and move
operations. The original image supports zoom and move operations.
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4.3. View Settings

On the preview interface, click to enter the view page, where you
can set and view custom views.

View

= root

= test 'S

& zas New view TAB
Add Group
Modify

Delete

4.3.1. Add Group

1. Right-click on the root of the view tab to open the right-click menu options.

You can only add groups on the root. Select "Add Group" as shown in the
screen below.

Add Group

EE e

2. Edit the custom name and click OK to create the group.

4.3.2. Add Plan

1. Right-click on the custom added group and select "New view TAB" to open
the plan settings interface as shown in the screen below.

22



Add Plan

Task Name:

Unbound

Cancel Save

i ’ 9 e Suawnyu v e i

2. In theupper right corner, clickllo select the required split screen, select the
channel from the device list on the left, drag it into the view window and
save it.

Add Plan

\= & root

Task Name:  CCTV door
¥ = NVR

®. CH1_camera
CH2_camera
CH3_Camera

CH4_Camera Channel Name:camera; Channel Name:camera;

>
>
>
. CH5_Camera Stream Type: Sub Stream; Stream Type: Sub Stream;
®. CH6_Camera

®. CH7_Camera

>

CH8_3981111

Channel Name:Camera; Channel Name:Camera;
Stream Type: Sub Stream; Stream Type: Sub Stream;

Cancel Save




4.3.3. Modify or Delete View Tabs:

1. In the view tab directory, select "Modify" to modify the view tab or group.
2. In theview tab directory, select "delete" to delete the view tab or group.

4.3.4. Switch View Tab Preview

After adding a few more view tabs, double-click the view tab to quickly switch
the preview view.

44. PTZ Control

1. In the preview interface, click k=4 to enter the PTZ control panel. Depending
on the connected camera, the functions supported by the PTZ may vary.
Take the PTZ camera as an example:

Preset Cruise

>

point 4
point 5
point 6
point 7

point 8

point9
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10.

11.

12.

3D Position: Enable / disable the 3D positioning function. Clicking bad means
turning on 3D positioning, after turning it on, the button changes to @]
When you click the button again, 3D positioning will stop. When the system
turns on the 3D positioning function, you can perform the following
operations.

Use the left mouse button to click somewhere on the preview screen, and the
network high-speed dome will move the corresponding point to the center of
the video.

Press and hold the left button to pull out a rectangular area to the lower right
(upper), and the network high-speed dome will move its center to the center
of the video and zoom in.

Press and hold the left button to pull out a rectangular area to the upper left
(lower), and the network high-speed dome will move its center to the center
of the video and zoom out.

PTZ Reset: One-key reset. Click this button and the network high-speed
dome will clear the preset points and cruise path.

One-key watch: Click execute one-key watch once, this function depends on
the model.

When the network high-speed dome turns on the watch function and no
control signal arrives after the set watch waiting time, the network high-
speed dome will automatically execute the preset action.

Select the cruise mode as Watch Mode.

Set the time interval: When manually rotating the network high-speed dome,
wait for 20 seconds to resume the watch action, and you can choose 15-240
seconds.

Select the watch mode: there are default cruise, preset point, linear scan,
track cruise and pattern scan options.

Note: Only one watch point can exist at the same time.

Default cruise: Click the call cruise button, and the device will perform an
uninterrupted 360° uniform counterclockwise rotation.

The save button allows the network high-speed ball to save the set parameters

without turning on the watch function. Turning on the cruise button can save the
set parameters and turn on the watch function.

The watch mode is shown in the screen below.
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13.

14.

15.

16.

Watch Mode

Time Interval 20s

Mode Default Cruise

Linear Scan: Select the cruise mode as Line Scan, clickm to record the
current position of the device as the starting position, rotate the device, and

clickathe end button, and record the current position of the device as the
ending position. Click the Save button to save the three cruise speeds of high,
medium or low. Click the Cruise button, and the device will cruise at a
constant speed between two points. The Linear Scan page is shown in the
screen below.

Line Scan
Areascan @
Speed Low

Cruise = P

Track cruise: Cruise according to the set track. You can set 4 tracks at the
same time. Each track can select 32 preset points, and the cruise interval time
for each preset point can be set.

Select the cruise mode as Tour

Track 1 v
- Select the track to add a preset point,
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Track 1 >
17. Add and delete preset points to each track,

and use the up and down buttons to move the order of the preset points.
Select the speed and time interval for switching between different preset
(2

points during cruising, click Save button, and the device will save the

parameters without turning on the cruise. Click n Cruise button, and the
device will save the parameters and cruise in the order of the added preset
positions. The preset point cruise page is shown in the screen below.

Tour

Track

Track 1 + X 4+ 3

Preset Time(S)

Cruise

Pattern scanning refers to scanning according to a preset path, recording the
horizontal and vertical movements of the network high-speed dome, zoom
operation and other actions. After recording and saving, the user can directly call
the pattern scanning route. The network high-speed dome supports setting 4
pattern scanning paths, numbered 1 to 4. The network high-speed dome
provides a save function for each pattern scanning path.

18. Select the cruise mode as Pattern Scan.

19. Select a path.

Record
20. Click start recording. Perform any PTZ operation on the
device, and Click stop recording.

Cruise
21. After recording is completed, Click call the cruise, and the

device will cruise according to the recorded content.
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22. After recording is completed, click the delete button, and the

device will delete the pattern scanning path with the corresponding number.
The pattern scanning page is shown in the screen below.

Pattern Scan

Track

Record
Cruise

Delete

4.5. Al Alarm Sidebar Push Image

1. Click®® the smartalarm display button, and the alarm push of the added
smart device will be displayed on the right side of the preview area.

RISCR A = DeviceManagement X 3% Mainview # X
Channel Group
| Face Recognition
o1

. CH1_camera | == 1 *IIR
», CH2_camera : Matche.

& CH3_Camera ' Ldoiatun, = F hzbs
. CH4_Camera

. CH5_Camera

. CHE_Camera

», CH7_Camera

&, CHg_3981111

:" \

Matched

F215

) .. My Pedestrian .
Custom Group 2 E B

— Q o = - x = % /
View v o S 2 i @ Strategy0 v ®) K < 1 /1>

& < B0 & Cpu:18%  Net:0%  Mem:60%

2. Select the alarm event in the alarm push bar and right-Click view the event
information and playback the event-related video.

3. Playback: Open the playback window to playback the alarm video.
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Detail Information: as shown in the below picture

Detail Information

Snapped information

NVR
CH4
2025-07-31 10:

— 2025-07-31 10:47:46
Unknown
Unknown

Snapped Device: Capture device
Unknown

Unknown Snapped Channel: Capture channel
Unknown . .
Start time: Alarm start time

End time: Alarm end time
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If the channel opens the face attribute, the captured image information will
include gender, age, whether wearing glasses, whether wearing a mask and
expression information. The captured image shows unmatched, which means
there is no comparison image.

Select the face image and right-Click add the face image to the face library.

When there are comparison images in the group, as shown in the screen below.

Matched
F217

Displays the group to which the matched face belongs " Similarity ", right-click
the menu to view details and edit face information.
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5. Cruise Settings

By configuring the cruise plan, the preview window cruise function can be
realized.

5.1. Configure Cruise Plan
1. Click "Cruise Setting" in the "Main Menu" to enter the cruise setting interface,
as shown in the screen below.
By default, the system will create a cruise plan named "Strategy0". If you need to
modify the PTZ plan name, click B button change the plan name.
RISCR A

O au Strategy0
Strategy0

& & B0 & Cpu:5%  Net:0%  Mem:58%

2. Configure the cruise plan (a cruise plan can set up to 16 preview layouts).

(1) Click to open the “Add Task” interface.

(2) Set the "Task Name" and "Task Time", and set the number of preview
windows as required.
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Add Task

Task Name: Tasktime: 10

Unbound

3. Drag the channels of the device into the video window in the required order,

as shown in the screen below.
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Modify Task

Task Name:  layout 4 Tasktime: 10

Channel Name:camera; Channel Name:camera;
Stream Type: Sub Stream; Stream Type: Sub Stream;

Channel Name:Camera; Channel Name:Camera;
Stream Type: Sub Stream; Stream Type: Sub Stream;

Cancel Save

4. Click "Save" to complete the cruise setting, as shown in the below picture.
RISCR A ® cuisesetting x @

O A Strategy0
Strategy0

layout4

5.2. Start Cruise

1. Select "Main Window" in the "Main Menu" to enter the preview interface.

. Strategy0 v »)
2. Select a PTZ plan at the bottom of the interface, such as

3. Click . to start cruise.




6. Playback

6.1. Playback Introduction

Select "Playback” in the "Main Menu" and the system will enter the playback
interface, which supports playback and export of device videos and device
pictures, as shown in the below picture.

RSCR A = Pahack X @

Jul 2025 > » I
| o Tu We T F Sa

3
1 2 3 4 5

6 T 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

7
=
copmm| v °

A& & 0O & Cpu:6%  Net:0%  Mem:58%

S+ -

The interface functions are introduced as follows.

1. Playback channel: Check the channel you want to play back, and click
Search to search for the corresponding channel video playback.

2. Playback window: video playback display area.

e Snapshot: Select the playback window, click @or right-click @ Capture

to capture single picture
e Electronic zoom: Select the video window with video recording turned

on and click

e Stop playback: Select the video window that has been opened for

playback, click ™ or right-Click select @ StopPlay
¢ Recording: Select the video window thathas been opened for playback,

S, G0
click P or right-Click select ™" Start record
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6.

¢ Enable fisheye mode: Select a video window with playback enabled and

click [Bor right-Click select ©« Fisheye (Only available on devices that
support fisheye mode)

e Full screen display: Click E or right-Click select «» Fullscreen
e Add tags: Click to add tags in the playback
e Screenshot: Click on the screenshot , the mouse will turn into a

screenshot icon, and click the left button of the mouse in the play box to
drag the screenshot.

Query time: Set the device video query time.

Time progress box:

+. The precision of the playback progress bar becomes higher.
~ : The precision of the playback progress bar becomes lower.
€ ?:You can move the progress bar display area.

Download, synchronize and cut.

Download, cut or export the recording as needed.

Download device video: Check file download.

Cut device video: Drag the cutting start point on the progress bar and select
the video.

Synchronous playback: Select multiple channels, click the synchronous
playback button, and then click Play, and all channels can be played back
synchronously.

Playback Control Bar

Synchronous playback, when there are multiple channels for playback,

click this button and then click Play to play all channels simultaneously

u Start playback

m Reverse playback

m Pause playback

uStop playback
m Single frame forward playback

mFast forward playback
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7.

8.
9.

ql
Turn on/off the sound

52 Enter fisheye mode to pla
Y play
m Slow playback video
Window Control:
E Select the required video window display mode and number

E Video window full screen display mode

Playback Type

Playback mode: You can choose between device recording and local
recording.

10. Search settings: Click to select stream and alarm type for

search.

6.2. Playback Device Video

Prerequisites:

The selected channel device has recordings.

1.
2.
3.

[+ ]
In the "Playback " interface, select
Select the device channel in "Device Group".

Set the video query conditions.
a) Select the recording type and bitrate, and select the date and time.

b) Click "Search" and the system will display the recording information in
the time progress box.

Select the window with the video, click , and the video will start playing,
as shown in the screen below.
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RISCR A  moPlayback x @

Basic

v & root
v = NR
& CHI_camera
» CH2_camera
H3_Camera

) CH4_Camera

, CH5_Camera

Jul 2025
T

1 2

8 9 10

15 16 17

& & B0 & Cpu:8%  Net:0%  Mem:58%

6.3. Download Record
Prerequisites:

There is video recording on the device channel.
6.3.1. Custom cut and download:

o
In the "Playback " interface, select
Select the device channel in "Device Group".

Set the video query conditions.
a) Select the recording type and bit rate, and set the time.

b) Click "Search" to display the recording information in the time-progress
box.

4. Click m to select a video in the video progress bar, then click , and a
menu will pop up, as shown in the screen below.
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Download record file

Start Time:  00:00:02

End Time: 01:16:40

Format OAF QA © MP4

1.70G 210.59G

Download directory:

D:/Users/Desktop

5. Select the export video format, save path and confirm , add the video to

download , click B to open the download menu, and check the " download
progress”. as shown in the screen below..

Download

The file will be downloaded in path of saved videos.

D:/Users/Desktop

Downloading Completed

1_8_NVR_camera_0_20250731000002.mp4
01:16:38
1

6.4. Download by Device File Time

o
In the "Playback " interface, select
Select the device channel in "Device Group".
Set the video query conditions.

a) Select the recording type and bit rate, and set the time.

b) Click "Search" to display the recording information in the time-progress
box.
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4. Select the window where the video exists, click on the playback control

toolbar , and all the video clips of the channel on that day will pop up, as
shown in the screen below.

Download record file
camera
Start time End time Status
No download
No download
No download
No download
No download
No download
No download
29.24M No download

254.8TM No download

c 4 Waiting for
L download

M No download

29.09M
Disk Free size: 395G

QO aAF O Al © Mps

Download directory: Program Files (x86)

5. Check the time period you need to download, select the export video format,

save path and confirm, add the video to the download, click o open the
download menu, and view the "download progress". as shown in the screen
below.
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Download

The file will be downloaded in path of saved videos.

D:/Users/Desktop

Downloading Completed _.3

1_8_NVR_camera_0_20250731000138.mp4
00:11:41
-
1_8_NVR_camera_0_20250731002524.mp4
:15 iti

Note: When you choose AVF format for downloading, the video can be

encrypted. When playing it with a dedicated player, you need to enter the correct
password to play it.

6.5. Smart Search Playback

Select "Playback” in the "Main Menu" and the system will enter the Smart
playback interface. Select the channel to search and play the video. The area with
video on the timeline will appear blue. During playback, click the left mouse
button on the playback screen and drag the frame to select the area of interest,
click @ to search for motion videos in the selected area, click W to delete the
selected area.
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M« Playback X @

Camera 2025-0%31 00:00:54
v & root
v & NWR
®. CH1_camera
O & CH2_camera
O & cH3_Camera
[ & cH4_Camera

O & CH5_Camera

«

search settings

d ¢ D0 8& Cpu:1l%  Net:2%  Mem:58%

Note: The smart playback function can only operate one channel at a time.

6.6. Image Search And Backup
Prerequisites:
The selected device channel has screenshots on the device side and locally.

1. Select the Image page in the " Playback " interface

2. Select the device channel in "Device Group"
3. Set the image query conditions in .

a) Select the search location (device or local), image type and set time.

b) Click "Search", as shown in the screen below.
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RISCR A W Playback

O 2025/07/3100:00:08 O 2025/07/3100:00:13 O 2025/07/3100:00:19 O 2025/07/3100:00:23

. CH1_camera
[camera] & lcamera)
, CH2_camera

2025/07/31 00:0029 2025/
. CH3_Camera ) ZEDie 0 2025

. CH4_Camera
. CHS_Camera
Jul 2025 > [cameral

0O 2025/

[camera] [camera] camera)

0O 2025/ : 0O 2025/ O 2025/07/31

v

&

& B0 & Cpu:5%  Net:0%  Mem:58%

Select to search for screenshots stored on the device, and select E to

4.
search for screenshots stored locally.

5. In theimage display window, click the lower right corner of the searched
image EA to save the searched image to the specified directory.

6. Select or batch select the searched pictures, and click to save the pictures
in batches to the storage directory.

Notes:

1. Images found through local search can be deleted.

2. The image save path can be set in "System Config" in the main menu.

6.7. Tag Playback

Prerequisites:

During preview or playback, the time points of interest are marked.

Select the tab in the "Playback" interface
Select the device channel in "Device Group".

Set the search time and keyword (If the keyword is empty, it means search
all) and click Search. The search results will be displayed in the right
window, as shown in the screen below.
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RSC A W Playback X ©

Smart

Time Operate
oD
os o
[- P |
[P |

: CHI_camera
» CH2_camera
3_Camera
. CH4_Camera
. CH5_Camera
6_Camera

), CH7_Camera

% CH8_3981111

Starttime ~ 2025-07-3100:00:00  [5]

Endtime  2025-07-31 23:59:59 &

Keyword

& & B0 & Cpu:19%  Net:0%  Me

4. Select any tag event found, click Eto playback the tag event , click to
modify the tag name, and click m to delete the tag.

6.8. EventPlayback

Select event playback in the " Playback " interface.
Select the device channel in "Device Group".

Set the start time and end time, search the location (device or local), click
Search, and the search results are as shown in the screen below.
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RSCR A = Playback

Basic Smart

R a a

Channel End time Operate A

v & root

v 2 NVR CH1 +

. CH1_camera

O & CH2_camera
O M CH3_Camera
O M CHa_Camera

O & CH5_Camera

Starttime 2025-07-3100:00:00 [
00:50:26
End time  2025-07-31 23:59:59 &

K

& & B0 8 cp Net: Me

00:50:26 00:51:40

B¢ B+ B B¢ B B¢ B B¢ B¢ B¢ B B¢ B B¢ B¢ §

(- T - - - - - - - - - - - - -

00:51:40

|00 00 00O0DO0OO0ODO0ODODODO0OO0OO0D0aOo
I BB 00000 OOCOOOOOQ

4. Select to search for events stored on the device, select E to search for
events stored locally.

5. Select any searched event and clickH to playback the event, click A o 10ck

the recorded event so that it will not be overwritten, click H/ E’[O
download the selected recorded file.

Notes:
1. Events found in local search can be deleted.

2. The event saving path can be set in "System Config" in the main menu.
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7. Log Search

7.1. Search Client Log

Select " Log Search " in the main menu to enter the log query interface.
Enter the Local Log.

Select the device to be searched, set the search conditions according to actual
needs, and search the local client logs including alarm logs, system logs and
operation logs.

4. Click "Search" to start the search. The system displays the client log search
results, as shown in the screen below.

@ A B Logsearch x

Log Rerr

RISC

Loc

v & root Time U Type Group Name Channel Name Details

+@ 2 NR . " . 7 5
a2 3109:11:20 admin 1/O exception alarm NVR camera 1/0 exception alarm

<]

CH1_camera

<]

CH2_camera 2 025+ :11: admin o < camera

<]

3109:11-21 i Perimeter Intrusion a erimeter Intrusion
CH4_Camera 3109:11:20 admin Detection] camera Detection

(<]

CH5_Camera
admin Face Detection camera Face Detection

<]

CH6_Camera

<]

CH7_Camera 5 0 3109:11:20 admin rv‘\aucgh:!ﬁ:‘emon camera lv’\ut\uglgﬁ;eumn

-
-~
-~
»
-~
-
-
-~

CH8_3981111
: Perimeter Intrusion . Perimeter Intrusion
il Detection camera Detection
LogType:  AlarmLog

Sub Type: All / 025-4 11 admin Face Detection camera Face Detection

Start Time:  2025-07-31 00:00:00 ion detecti ion detecti
erlit Motion detection Camera Motion detection

End Time: 2025-07-31 2;

admin Motion detection e Motion detection

User Name: Al : ; alarm

4 0 &

Note: The searched logs can be saved to the specified directory by setting the

path through the page export ) button.

7.2. Query Remote Device Logs

1. Select " Log Search" in the main menu to enter the log query interface.
2. Enter the Remote Log page.

3. Select the device to be searched and set the search conditions according to
actual needs. The search device logs include system logs, configuration logs,
alarm logs, user logs, video logs, storage logs and intelligent logs.

45



4. Click "Search" to start the search. The system displays the device log search
results, as shown in the below picture.

Q lS C @ A Eq Log Search

Time y Device Name  Channel Name e rere a video Log Info

Alarm NVR CH5 Motion End has record

Alarm Motion End has record

Alarm Motion Start has record

Alarm Motion End has record

Alarm Motion Start has record

Alarm Motion Start has record

Alarm Motion Start has record

Log Ty
Alarm [« Motion End has record

Start Time:

Alarm Motion End has record

Total 4000 Items I<

Note: The searched logs can be saved to the specified directory by setting the
path through the page export button.
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8. Topology Management

Used to manage lightly managed POE switches and display network topology.
To use this function, ensure that the switch has been successfully added to the
client and is online.

In the topology display interface, you can view the topological relationship
between the devices added by the client and perform related configuration
operations.

8.1. Related Operations

On the VMS main page, Click Topology Management to enter the topology
display interface.

) @ Topology Management = a -
? "

enter the device NameyIp Q [l offline [l Online

Net: 0% Mem: 61%

8.2. Interface Description

e Inthe upper left corner, you can enter the device's alias or IP to view
the corresponding topology map.

e  Theupper right corner shows the meaning of the icon color, export
and refresh the topology map, and display the path.

e  Zoom in or out the topology map in the lower right corner, or use
the mouse wheel to zoom in or out directly.

o Set the display level of the topology map in the lower left corner.
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8.2.1. lllustrate

When you enter the topology map display interface for the first time, if the
topology map is not displayed, please click Refresh to try again.

The related operations/icons are described as follows.

Double-click the device: view device details, display device type, IP, panel status
and port information.
Right click device:

(1) Check device status: Turn to the "Device Status" interface, see device status

for details.

(2) Perform alarm processing: Display alarm and event information, and
perform alarm elimination operations.

(3) Perform remote configuration: Turn to the "Remote Configuration" interface.

(4) Modify device name: Modify the display name of the device on the topology
interface.

(5) Set as root node: Set the current device as the root node on the topology map.
(6) Upgrade device: Support upgrade of NVR/DVR/network camera connected

to the device.

Export topology map, select export path, export current topology map.

s Display the path, select the network camera and the current device, and

display the path between the selected devices.

l""‘
bl Refresh the topology map, refresh and display the topology map interface.

8.3. Topology Settings

8.3.1. Procedure

Click the lower left corner of the interface ﬂ to make simple settings for the
topology map.

e  Set the display layer number of the topology map: 1 ~ 10

e (lick OK to save your settings.
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Set the display level ——  — —————)

8.3.2. lllustrate:

After changing the settings, you need to click Refresh to display the latest
topology map.
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9. Al Search

The smart search page supports searching, counting and configuring the device's
faces, pedestrians and vehicles, license plates and repeated visitor data

9.1. Face

9.1.1. Face Search

Click “Al Search" in the main menu to enter the search interface, and select Face-
--Search, as shown in the screen below.

RSCR A @ aserch
- Searc D

- ) SortBy Timet ~  AlarmGroup @ 7

2| v & root

J »O=wR

Start time

End time

11
Similarity ——— 70
Ll o

A& & 0 & Cpu:6%  Net:0%  Mem

1. Device area: Displays devices that support search.
2. Search condition settings: Set the search time-period and specific attributes.

3. Search result display area: Displays the face images searched according to the
set conditions.

4. Search by image: In this area, you can add local or device face images, set
similarity, and search.
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9.1.2. Face Statistics

Click “Al Search” in the main menu to enter the search interface and select Face--
-Data Analysis, as shown in the below picture.

RISC A @ Aserch
®
[} & X Face Recognition

2

v@ = R

& CH1_camera

& CH2_camera )
& CH3_Camera ¢ 2
& CH4_Camera _ I I
. CH5_Camera = - l

M A

& CH6_Camera llowed

& CH7_Camera Forbidden

& CHB_3981111 B Stranger
Group 1
Group2

Group3

1. Device area: Displays devices that support search.
2. Search condition settings: set the search range, date and face grouping.

3. Search result display area: displays the face statistics found according to the
set conditions.
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9.1.3. Face Configuration

Click “Al Search” in the main menu to enter the search interface, select Face--—
Configure, as shown in the screen below.

RISC@ A @ asach x @
® Search Semfaes
| B NR

Group Name Delete
Allowed
Forbidden
Stranger
Group 1
Group 2

Group 3

1. Device area: Displays devices that support settings
2. Face group operation area: You can add, modify, and delete face groups.

Note: The device can add up to 16 face groups. The default three groups
“Allow list”, “Block list” and “Stranger” cannot be deleted.

Select a face group and click nthe button to enter the face group setting page, as

shown in the screen below.

O selectAll K < 1 /1> 30 Sync to Device




Click button to pop up the import method selection menu, as shown in the
screen below.

Import

Device Image

Local Image

Local Image Directory

Device Image: Search for face images captured by the device and select and
import them into the specified group.

Local Image: Select the face image saved in the local directory and import it into
the specified group.

Local Image Directory: Select the directory where facial images are stored locally
and import them into a specified group in batches.

2
Select the face image in the current group, click the Export button, and
select the local save path to export the face image to the local computer.

E Click Download import template and select a local save path to download
the import template to your local computer. After editing according to the
template file instructions, you can directly import the .csv file under Local Image
to upload images and related information in batches.

E Select the face images in the current group and click the Delete button to
delete the selected images in the current group.

Click Refresh to refresh the current group.
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9.2. Pedestrians and Vehicles

9.2.1. Pedestrian and Vehicle Search

Click “Al Search”in the main menu to enter the search interface, select
Pedestrians and Vehicles---Search, as shown in the below picture.

RISCR A @ asach x @
) Search Data Analysis

&
9 b a oo

ClrO= R

Start time
Endtime (2
Alarm type

Detection Type

Cpu: 6% Net: 0% Mem: 62%

Device area: Displays devices that support search

2. Search condition settings: set the search period , alarm type and detection
type

3. Search result display area: displays the screenshots found according to the
set conditions.

Select the searched pedestrian and vehicle events, click E view event details,

- -
click @ play the event, click E export the video, and click export
pedestrian and vehicle pictures.
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?lSC@ A @ aseach x @
)

& s NVR[2675] x SortBy Time+r v W@ 7

Q. v & oot O 2025-07-21 07:56:++ [ 2025-07-3107:56:++ (] 2025-07-3107:56:+ [ 2025-07-3107:56:-++ [ 2025-07-3107:56:++

., *8@ =R =
(o) . :}:u

i D i
()

CH8

W

[ 2025-07-31 07:56:- [ 2025-07-31 08:03:---

Start time 125-07-31 00:00:00 {5 r
End time 125-07-31 23:59:59 (5
Alarm type Pedestrian&Vehic v
Detection Type ~ Pedestrian+2 v
Vehicle Type v

Vehicle Color ¥ ;o [ 2025-07-3108:03:  [J 2025-07-3108:03:+ [T e [J 2025-07-3108:03:

Vehicle Brand ease cf v

0 st <t

4 < B0 & Cpu:4%  Net:0%  Mem:61%

Q 100% @

9.2.2. Pedestrian and Vehicle Statistics

Click “Al Search” in the main menu to enter the search interface and select Face--
- Data Analysis, as shown in the screen below.

RASC@ A & wsech
)

& Q Human and Vehicle Detection

2 Ao

» @ = MR




1. Device area: Displays devices that support search.

2. Search condition settings: Set the search range, date and smart type.

3. Search result display area: Displays the pedestrian and vehicle statistics
found according to the set conditions.

Click k=Ml export data analysis results to local.

Note: Data is saved in Excel format.

Enter Region[Motor Vehicle] &Ente Device Name

|Starttime _IEnd time

2025-07-31 00:00:00 2025-07-31 00:59:59 0 NVR
2025-07-3101:00:00 2025-07-31 01:59:59 0 NVR
2025-07-3102:00:00 2025-07-3102:59:59 0 NVR
2025-07-3103:00:00 2025-07-31 03:59:59 0 NVR
2025-07-31 04:00:00 2025-07-31 04:59:59 0 NVR
2025-07-3105:00:00 2025-07-31 05:59:59 0 NVR
2025-07-31 06:00:00 2025-07-31 06:59:59 0 NVR
2025-07-3107:00:00 2025-07-3107:59:59 B8 NVR
2025-07-3108:00:00 2025-07-31 08:59:59 516 NVR
2025-07-3109:00:00 2025-07-31 09:59:59 964 NVR
2025-07-31 10:00:00 2025-07-31 10:59:59 658 NVR
2025-07-3111:00:00 2025-07-31 11:59:59 400 NVR
2025-07-3112:00:00 2025-07-31 12:59:59 215 NVR
2025-07-3113:00:00 2025-07-31 13:59:59 251 NVR
2025-07-31 14:00:00 2025-07-31 14:59:59 0 NVR
2025-07-3115:00:00 2025-07-31 15:59:59 0 NVR
2025-07-3116:00:00 2025-07-31 16:59:59 0 NVR
2025-07-3117:00:00 2025-07-31 17:59:59 0 NVR
2025-07-31 18:00:00 2025-07-31 18:59:59 0 NVR
2025-07-31 19:00:00 2025-07-31 19:59:59 0 NVR
2025-07-31 20:00:00 2025-07-31 20:59:59 0 NVR
2025-07-31 21:00:00 2025-07-31 21:59:59 0 NVR
2025-07-31 22:00:00 2025-07-31 22:59:59 0 NVR
2025-07-3123:00:00 2025-07-31 23:59:59 0 NVR
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9.3. Repeat Visitor Search

Click “Al Search” in the main menu to enter the search interface and select
repeat visitor search, as shown in the scree below.

RISCR A @ psach x © % A — 0 X

-} Sea Q Minimum Occurrences 1 SortBy  Count-

@ |v & root

» [0 =2 R

2

&=

Start time -07-31 00:00:00 (5]
End time 2025-07-3123:59:59 =)

Mininterval 0 2

Similarity em—

1/

Cpu: 6% Net: 0% Mem: 63%
Device area: Displays devices that support search

Search condition settings: Sets the time-period, minimum capture interval and
similarity to search for the number of occurrences, and filter by attributes and
groups.

Search result display area: Displays the profile pictures and the number of times
the person is searched based on time.

Select the searched repeated visitor and double-Click view the specific snapshot

event of the visitor. Click @ play the event.
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~
RISCR A @ Aasearch
o 2 Minimum Occurrences 1 SortBy  Count-

& v & oot hewei_0_0_[g3.f... # F214 #  lailiting 0_0_[g3_... #

R "2 &NR [ - ?p'—xm

o) >

= o e

& X Al 2
Appeared times:o. Appeared times:146 Appeared times:73 eare es:: Appeai cu times:1+

F218 #  huangbo_ 0.0 [g... &

& ~a

Start time 2025-07-31 00:00:00 (5]

End time 2025-07-3123:59:59 [ & -~

Appeared times:16 Appeared times:3 Appe..ed times:2
Mininterval 0

Similarity e—

& <0 & Cpu:8%  Net:0%

9.4. License Plate

9.4.1. License Plate Search

Click "AI Search” in the main menu to enter the search interface, select License

Plate---Search, as shown in the screen below.
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? IS C @ ] @\ Al Search
'Q‘ Search

(3 Searc ) SortBy  Time+

9 & ot

.. |>O=nw
=

Start time

End time

Cpu: 6% Net: 0% Mem: 63%

1. Device area: Displays devices that support license plate recognition.

2. Search condition settings: Set the search date, search group, search license
plate, and set the number of characters allowed for license plate errors.

3. Search result display area: Display the search results based on the set
parameters.

Note: Tolerance character, the number of characters that are allowed to be

inconsistent between the license plate number displayed in the search results and

the set license plate number. The lower the setting, the higher the search result

matching degree.

Select the searched license plate, click 0 view event details, click @ play the

event, click export the video, click export the license plate image.
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RSCR A @aseach x @

SortBy  Time+ v e O

Vi dulroct O 2025-07-3113:46:- [ 2025-07-3113:46:-  [J 2025-07-3113:46:- [ 2025-07-31 13:46:- O 2025-07-3113:46:-

» @ = NR < ~— . = — ' \ — —
CHE o ;Hs‘ “.0 CH6 6

O 2025-07-3113:46:+ [ 2025-07-3113:46:-+

e —

Starttime ~ 2025-07-3100:00:00 [ ) Dnﬁ"s

End time 2025-07-31 23:59:59

License Plate v

Fault-tolerance(<) 3

& < 0 & Cpu:5%  Net:0%  Mem:63%

9.4.2. License Plate Configuration

Click "AI Search” in the main menu to enter the search interface and select
License Plate-Config, as shown in the screen below.

RISCR A @ asearch x @

Search Config

Group Name Delete
Allowed
Forbidden
Unknown
Group 1
Group 2

Group 3

Cpu: 7% Net: 0% Mem: 62%

1. Device area: Display devices that support settings
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2. License plate group operation area: license plate groups can be added,
modified and deleted.

Note: The device can add up to 64 license plate groups. The default three groups
“Allow list”, “Block list”, and “Unknow” cannot be deleted.

3. Select a group and click # enter the license plate information setting page,
as shown screen below.

Group 1 X

£ 2Bl import From CSV [l Import From Capture - . [k

[0 Edit License Plate cense plate Col Vehicle Brand Vehicle Type Owner Gender Id Code Phone Occupation Residence

4. Click pop up the license plate information entry menu, as shown in the
screen below
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Plate Edit
License Plate
License plate Color ~ Other
Vehicle Brand Vehicle Type
Owner Gender
Id Code
Occupation
Phone
Residence

Remark

£x Alarm settings

On this page, you can enter license plate information and set the associated audio
and alarm channels when the license plate is recognized.

5. Click the Export button and select the local save path to export the license
plate information in the current group in .csv format.

6. Click Import form CSV, select the local .csv file, import vehicle information
in batches.

7. Click Import form Capture, you can search the license plate recognition
images captured by the device on the pop-up page. Select the image based on
the search results to edit the information and import.

8. Click Move to transfer the selected license plate information from the current
group to another group.

9. (lick Delete to delete the selected license plate information.
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10. Attendance Management

10.1. Attendance Records

Click “Attendance management” in the main menu to enter attendance
management--—-attendance record, as shown in the screen below.

RISCR A Attendance Management X @

Er Starttime ~ 2025-07-31 5 End Time:  2025-07-31 [ Data Sources  NVR v Name:

%

&

P

Name Clock in End of clocking Playback
F215 025-07-31 00:00:0 0 : o

hewei_0_0_[g3_f219]

ing_0_0_[g;

lailiting_

Cpu: 4% Net: 0% Mer

On this page, you can select the search device, set the search period, the name of
the attendance personnel, and query attendance record. The attendance record
contains the start and end time of the face event trigger, and you can directly
play back the event video associated with the record.

Note: The attendance function is based on face recognition. Therefore, to use this
function, you must ensure that face recognition is enabled on the device, face
images have been imported into the list group, and face recognition comparison
is normal.
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10.2. Attendance Statistics

Click “Attendance management” in the main menu to enter attendance
management-—attendance statistics, as shown in the screen below.

RISCR Py Attendance Management X @ 2 -0X
B sarttme 2025.07:31 B EndTime: 2025-07-31 [F  DataSources NVR v Name: QU (B e

€ = 5 Name Date Shiftstatus ttendancestatu Sign-intime Checkouttime Typeofleave Askforleave  Overtime eighted overtin  Details

&

(]

F214 2025-07-31  Arrange work Absent 08:13:16 13:17:57 No Leave
F215 2025-07-31  Arrange work Absent 10:40:45 13:47:07 No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave

2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave

. 2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31 | Arrange work Absent No Leave

. 2025-07-31  Arrange work Absent No Leave

)OO QQ0QQ0Q0Q0Q0Q0O0QCOCOORQROQRORQOOO

[m]
(]
(]
[m]
[m]
(]
(]
[m]
[m]
]
(m]
[m]
(m]
]
(]
[m]
[m]

Net: 0% Mem: 62%

On this page, you can select the search device, set the search period, attendance
personnel name, and conduct attendance statistics query based on the attendance
rules that have been set.

Attendance statistics Contains: Attendance date and punch-in time, shift status,
attendance status, leave status, overtime status, and etc.

Note: The attendance result is calculated based on the parameters set by the
attendance rule. Adjusting the attendance rule parameters will affect the result
statistics here.

10.3. Attendance Management

Click “Attendance management” in the main menu to enter attendance
management-—attendance settings.
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10.3.1. Basic Rules

Q |S C @ A Attendance M

CESTIES ove g oliday gs cave ty ting Personnel management

Setting of commuting time

arrivetime 830 Valid time of signin  7:00

leavetime 17:30 Valid time of signing out  17:30

Weekend settings

Setweekendtime  [] Monday [J Tuesday [J Wednesday [] Thursday [] Friday [@ Saturday [& Sunday

Absence settings

Checked in, late more than Minu e d ce. No sign in, Recorded as ~ Absence v

Signed off, early leave more than 30 Minute s absence. dout,Recordedas  Absence v

: Set the working hours and the effective time period for

clocking in and out

: Set the weekend period, and attendance will not be recorded on
the selected date.

: If you have signed in, you are late for more than X minutes before
the working time, it will be recorded as absence. If it is 0, it means this rule is not
effective. If you have signed out, if you leave early more than X minutes before
the end of the working time, it will be recorded as absence. If you have not
signed in or signed out, you can choose to set it as absence/early leave.

Note: The settings will affect the results of attendance statistics and need to be set
according to actual attendance needs here.
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10.3.2.

RNSCR ) Attendance M
E Basic rules

Overtime Settings

¢ Working day overtime level

o Overtime level @ Overtime level 1 @ Overtime level 2

Man hour Ratio

Overtimelevel1 1.1 Overtime level 2 1.2

Weekend overtime rule setting.

Computingmethod @ Normal operation (O Overtime level 1

=N

(@ Overtime level 3

Overtime level 3 1.3

Q Overtimelevel2 O Overtime level 3

Personnel manag

Cpu: 7%

Working d ertime level . . . - .
: Working day overtime level setting, divided into three

overtime levels, the corresponding overtime level is checked to indicate selection,

you can drag the corresponding color bar in the drawing area to set the time

range set for the overtime level.

Man h Rati . . . .
: Working hours ratio, you can set the working hours ratio
corresponding to each overtime level

Weekend overtime rule setting : Weekend overtime rules, set the overtime

level for weekend overtime

Note: The settings here will affect the results of attendance statistics and need to

be set according to actual attendance needs.
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10.3.3. Holiday Settings

RVSCR n Attendance M
=] Basic rules - c .

[ + @

u [0 HolidayName Holiday Days =~ Holiday Type Date AnnualCycle  Operation

O Workers' Day 1 Regular holiday ~ 07/31-07/31 No &

31
Worker...

Add
Type @ Regular holiday
Holiday Name
Start date 2025-07-31
Holiday Days
Calculated as ~ Normal operation

[ Annual Cycle

T N

2. You can fill in holiday name, start time (calendar format),
number of days off, overtime level, and whether it recurs annually.
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Add

Type O Regular holiday © Irregular holiday

Holiday Name
Start date Jan
same month  the first Monday
Holiday Days
Calculated as  MNormal operation

O Annual Cycle

I

Irregular holiday

The difference is that the time when the holiday starts is set.

Because the date is different every year, it is expressed according to the day of
the week of a certain month in a certain year.

3. Click i=" delete the added and selected holiday settings.

10.4. Leave Type Setting

Personnel management
e

ﬁ b Leave Type Operation
B Compensatory leave Overtime compensation rd

Business leave ' 4

& Fill Check

On this page, you can add or delete leave types as needed.

Note: The leave type set here is used on the personnel management page to mark
the type of personnel leave.
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10.5. Personnel management

RISCR Py Attendance Management X

Basic rules Overtime setting olida e setting Sersonnel management

B e persome

Name Face Group Gender Id Code Phone Number Operation a
Allowed Male
Allowed Male
Allowed Male

Allowed Male

1. Click k#l open the personnel information setting menu and modify the
personnel information in the current device.

2. Click & sign in the selected person, as shown in the screen below.

Fill Check

°

O No. Edit Main Type Sub Type Start time End time Remark

Main Type  Be away on business
SubType  Business travel

Starttime 0830 O Endtime 17:30

Remark

Save Cancel
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11. Alarm Settings

11.1. Alarm Event Display

Click “Alarm Config” in the main menu to enter the alarm operation interface
and select the alarm event, as shown in the screen below.

RSCR A A AarmConfig X @

| Alarm type =% [ Automatically select the latest alerts

Motion Detection (] Alarm time Alarm source Alarm type Information Alarm capture I

vi )
Videoexception [ 2025-07-31 14:32:58 NVR camera Motion Detection Motion End No capture

PIR

~
8

4:32:58 NVR Camera Motion Detection Motion End No capture

Alarm 1/O . )
NVR Camera Motion Detection Motion Start No capture

~

Intelligent
NVR 3981111 Intelligent Alarm Pedestrain&Vehicle detection Start No capture

~

Thermal
Motion Detection Motion End No capture

VR C Motio cti M S ca
Alarm level NVR Camera Motion Detection Motion Start No capture
1 NVR Camera Motion Detection Motion End No capture
Urgent
H NVR Camera Motion Detection Motion End No capture
Majo

Normal NVR 3981111 tAlarm Pedestrain&Vehicle detection End No capture

Unknown 3114:32:16 NVR Camera elligent Alarm Intrusion Detection Start No capture

1 000DC0cO0OD0DO0OOoOo

Event details

Picture Video processing records

11.1.1.  Alarm type and alarm level

Alarm Type: Set the alarm type displayed in the window. Only the selected
alarm type information will be displayed in the message window.

Alarm Level: Set the alarm level displayed in the window. There are four levels:
urgent, important, normal and unknown, the message window will be displayed
only for the selected alarm level.

Note: the alarm level needs to be set on the alarm linkage page.

11.1.2.  Alarm information display area
This area displays the alarm status of online devices in real time.

Note: The channel schedule status can be set on the alarm linkage page to control
the display of alarm message here.
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11.1.3. Alarm event details area

If the alarm channel has enabled alarm linkage snapshot and video recording on
the alarm linkage setting page, you can see the screenshots and videos associated
with the alarm when you select the alarm information, and you can play the
videos.

1. Click the Send Email button to send the current alarm information to the set
email address.

2. Click Eor Process button to comment on all or individual alarm events.

3. Click clear the alarm information display, click turn the alarm
volume on or off.

4. Click set the real-time alarm pop-up, Close: no pop-up window, Open:
pop-up window will be displayed at the top of the page when there is an
alarm.

Full screen: When an alarm occurs, the pop-up window is displayed in full

screen. Click view the abnormal alarm record of the device.

11.2. Alarm Linkage Settings

Click “Alarm Config” in the main menu to enter the alarm operation interface
and select alarm linkage, as shown in the screen below.

RISCR A A Aamconig X @ 2 - 0 X

g Search g Q. | Alarmtype  Channel -- Motion 2 v AllON @anorF @ O

@ |v & root 3 Device Name Sound v Capture v Record v Popup v Email v  Schedule v
= 2 NWR
B
.

NVR [} . [} . . OFF
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1. Device area: displays devices that support settings.
Note: the device must remain online.

2. Alarm type selection: including normal alarm, AI analysis and Al Click to
expand the alarm type options and select the alarm type setting as needed.

3. Alarm linkage settings: Support settings for Capture, Record, Popup, Sound,
Email, Schedule and Alarm level.

4. Operation settings:

All ON: All options are turned on
All OFF: All options are turned off
Refresh: Refresh the current page

Save: Save settings

o O O O

11.3. Schedule Settings

Click “Alarm Config” in the main menu to enter the alarm operation interface
and select the schedule, as shown in the screen below.

RSCR A A ramconfig X @

Modify Schedule X Operation

Schedule Name

I |

N NN N NN N

Cancel

Net: 0% Mem: 58%

On this page, you can add, delete, and modify schedules. The schedules can be
applied to alarm linkage channel settings and local recording schedule settings.
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11.4. IP Speaker Linkage Settings

Click “Alarm Config” in the main menu to enter the alarm operation interface
and select IP Speaker alarm settings, as shown in the screen below.

RSCR A A Aamconfig x

v B root

B speaker Device Name Channel Name

Note: To configure this function, you need to add IP Speaker to VMS and make it
online in advance.

1. Bind device channel: Click the Add button, select the device channel to be
bound in the pop-up menu list, and click »” to add to Bind Device List.
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Add Group

online device List of associated channels
v & root B root
v [ = NVR

[0 & CH1 camera
O & cH2_camera
[ & CcH3_Camera
[0 & cH4_Camera
os

o

[0 & CH7_Camera

O & cHs_3981111

Go to the preview page to preview the bound device channel, click channel
Speaker icon--Intercom to speak on the PC side and output on the speaker.

e

B o @ B

Click the channel Speaker icon--Broadcast button to open the broadcast
setting menu, where you can enter text to convert audio or import audio
files to broadcast the speaker at a set number of times.
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Voice broadcast
audiotype text v playback count Play by count

Voice broadcast content

Note: The maximum input length of the text box is 200 bytes
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11.5. Device Disarming

On the device disarm page, you can disarm/arm devices that have the alarm

disarm/arm function.

RSCR A A Abamconfig x @ B}

Q Disarm All Arm All

Device Name Operation
NVR L]
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.Local Reco

Click " Local Record " in the main menu to enter the local video management
interface. On this page, you can configure the local video storage partition and
directory, and set the video overwrite method, as shown in the screen below.

RISCP B localRecord X @

1.

Disk management

Index Video Save Path Total Size(GB) Free Size(GB) Reserved Size(GB)
RecordFile/ 476.520 3.000
:/localRecordFile/

E:/localRecordFile/ 3.000

Video management

O Index Device Name Channel Name Record Stream

Start record Stop record

0O

Record Status

Overwrite  Auto

Modify Disk Status
4
4
4

K< 1/Aa>
Schedule Name ~ All v

Strategy Name

Click " Record Schedule " to enter the recording plan setting interface, check
the device channel that needs to be recorded in the device list, set the plan
name, recording file length, recording bit rate, and use schedule. After the
settings are completed, click " Save " to save, as shown in the image below.
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RNSCR ' A B Locairecord
d Manag
Setup

Schedules Name

Record Duration 3 0~30Min

Stream Type v Schedules  OFF

Index nel Name Operate

camera o

3_Camera camera

_Camera Camera

_Camera NVR era
Camer. NVR Camera

_Camera NVR Camera

CHB_3981111 T NVR Camera

NVR
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3. After the settings are completed, enter the "Record Management" interface,
select the added channel in the video management list, click start record to
start local recording, and click stop record to stop local recording, as shown in
the screen below.

RNISCR B LocalRecord X @

Record Manz 3 Schedule Template Sef
Disk management Qverwrite  Auto

@ Index Video Save Path Total Size(GB) Free Size(GB) Reserved Size(GB) Modify Disk Status
3.000 r'd
4

E:/localRecordFile/ 65. 8 3.000 4

K< 1 /1>

Video management Schedule Name ~ All v

Index Device Name Channel Name Record Stream Record Status Strategy Name %

NVR camera MainStream Not recording test
NVR camera MainStream Not recording test
NVR Camera Maing Not recording test
NVR Camera Not recording test

NVR Camera inStrea Not recordin

Start record Stop record

4 0 &

4. Return to the main menu, enter “Playback---Local Playback”, select the
device channel configured for local recording, and perform recording search
and playback, as shown in the screen below.

79



Q ISC @ P M Playback X B LocalRecord X =TT Mainview # X @

Smart mage Tag

Window 1 0000-00-00 00:00:00 | Window 2 0000-00-00 00:00:00

Q

a

. CH1_camera
: CH2_camera
» CH3_Camera

. CH4_Camera

. CH5_Camera
Window 3 0000-00-00 00:00:00 Window 4 0000-00-00 00:00:00

Jul 2025 >

4 & B0 & Cpu:6%  Net:2%  Mem:59%

Click "Schedule Templates Settings" to enter the recording plan setting

interface, On this page, you can add, delete, and modify schedules. The

schedules can be applied to alarm linkage channel settings and local recording

schedule settings.

ASCR A 8 wrcosx ©
Record Management Record Schedule Schedule Template Settings
Modify Schedule

peration
Schedule Name 524 &

0 2 a 2 /0
Sun. [

-~ [ NN RN -
~ [ NN NN -
«« [ IR R -
[ NN -
- [ NN -

Sat. [

Cpu: 7% Net: 0% Mem: 58%




13. System Configuration

Click “System Config” in the main menu to enter the system configuration
interface, as shown in the screen below.

RISCR A #s

Basic Configuration
Language English

Save the follow tem time records ~ One week

3 Auto y login to the device
Enable Sync to device channel name
Monitoring Configuration
Decoding type Software decoding
Fast replay time 10Min

CPU upper limit OFF

& <& 0O & Cpu:5%  Net:0%  Mem:58%

Configure system parameters. The specific parameters are as follows:

13.1.1. General
Language: System language settings

Keep System Logs for: System log retention period, there are three options: One
week , half of month and a month.

Setup auto start upon startup: Automatic startup upon startup.
Automatic login: Automatic login VMS.

Automatically log into device: Automatically log in to the device. When logging
in to Cloud VMS, the connected device automatically logs in and goes online.
Uncheck the option to log in to Cloud VMS and all devices are offline.

Enable Sync to device channel name: Enable synchronization of device channel
names. When the device changes the channel name, it will automatically
synchronize to the corresponding channel in VMS.
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Decoding type: Software decoding relies on the CPU for decoding, which
consumes a lot of CPU, hardware decoding relies on the GPU for decoding,
which reduces the consumption of the CPU.

Fast playback time: Instant playback recording time setting, supports 1min,
3min, 5min, 10min.

CPU/GPU Upper Limit: Set the CPU/GPU usage limit during preview or
playback. If the usage exceeds the set limit, the preview channel will be
automatically closed to reduce the CPU/GPU load.

13.2. File Config

RISCR A L systemconfig X @

General

File Setting Intelligent Alarm
File type: Perimeter Intrusion Detection B [Risco VMS/Alarm. WAV
Max File Size: Line Cr tection [ RERF/Risco VMS/Alarm. WAV
Alarm Video retention period Object Detection

Pedestrian Detection
File Path
Face Detection
Path of Saved Pictures:
Cross Counting Alarm
Path o
Sound Alarm JRFIRE[Risco VMS/Alarm WAV
Alarm when di ceislessthan 3000
Crowd Density Alarm (I /Risco VMS /Alarm. WAV

Alarm sound Queue length Alarm

Alarm Input [ZFENE[Risc [Alarm. WAV 2 license plate Alarm | RERS
Video Exception K sco VMS/Alarm.WAV 2 Rare sound Alarm &
Motion Detection %% 5C0 VMS [Alarm. WAV 2 Pedestrian & Vehicle Alarm

DDA

An wes
Save Default

¢ 0 & Net: 0%

A VIMAC TRl WIANE

o File type: Save file type, including the following options: AVF, AVI, MP4

e Max File Size: The sizeof a singlevideo file. The options are as follows: 1G,
2G (AVIformat only supports 1G video files)

o Alarm video retention period: Optional 7/30/90/180/365 days

o Path of Saved Pictures: Set the save path of local picture files.
o Path of Saved Videos: Set the save path of local video files.

o Alarm when disk space is less than _MB: Set a value, when the disk free
spaceis less than this value, the system will pop-up a warning. Check and
set the value, the minimum setting is 500MB.
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e Alarm Sound: Set the correspondingalarm sound when variousalarms are
triggered.

13.3. Hot Key
RISCR

Config

Alarm Event

Q& B0 & Cpu:4%  Net:0%

e Maximize VMS ( open full screen ): F2

e Mainview (open preview ): F3

o Playback ( open playback ): F4

e System config (Open system settings ): F5

e Alarm event (open alarm ): F6

o Cruise Setting ( Open Cruise Setting ): F7

e Device Management ( Open Device Management ): F8
e Lock Screen (lock screen ): F9

e Switch user: F10

e Open/Close alarm sound: F11

o Local Record ( open local recording ): CTRL + R

You can quickly open a module through shortcut keys. The above shortcut
keys are the default shortcut keys, and users can modify them according to
their usage habits.
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13.4. E-mail Config

RISCR A L systemConfig X @

General File config

Email
Encryption
SMTP Port
SMTP Server
UserName
Password
Sender
Receiver 1
Receiver 2
Receiver 3

Interval

& < O 8 Cpu:6%  Net:0%  Mem:58%

Send alarms received by VMS to the specified email address. You need to enable
the alarm email function on the alarm settings.

e Email: Email settings switch

o Encryption: Enable if your email server requires SSL or TLS
authentication. If you are unsure, set to "Auto".

e SMTP Port: Enter the SMTP port of your email server.

e SMTP Sever: Enter the SMTP server address for email.

e UserName: Enter the user's email address.

o Password: Enter the user's email password.

e Sender: Sender name.

e Receiver 1-3: Enter the email address where the user will receive event
notifications from VMS.

o Interval: Configure the time interval between VMS notification emails.
The default value is 3 minutes.

e Send Test: Ensure that all settings are correct, click “Test Email” and the
system will send an email to the user's inbox. If the user receives the test
email, it means that the configuration parameters are correct
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14. Al Configuration

14.1. Model Configuration

Click “AI Config” in the main menu to enter the Al configuration operation
interface and select model configuration, as shown in the screen below.

RNSCR A Baciz x @

= NR
e, Auto Select Model @

-
S e annel

On this page, you can select devices that support face recognition and set how to
use the face recognition model. Automatic mode: local models and camera
models that are consistent with the local model version will be used first.
Manual mode: The face model needs to be enabled manually.

14.2. DataBase Synchronization

On this page, you can back up and import the face and license plate database of
the device.

RNISCR A Bacoie x @

[ Face License Plate

O nNo. Device Name Status Operate Status Operation

O 1 NVR [ ] No Operate &

For example, select the operating device, select the operation type as Export, save

Export
the path, click , perform password authentication, proceed to “Export”,
the export is completed and the status is “success”.
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T

Device Name Status Operate Status Operation

NVR = Success (s
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15. Electronic Map

15.1. Create / Modify Map

1. Click “Emap Config” in the main menu to enter the map configuration
interface, click “Add Emap” in the interface, and the system will pop up the
map selection dialog box, as shown in the below picture.

Add Emap

Map Name
ParentMap [
Map Type @ Picture Map

Map File

mE TN

2. Set the map name, select the image path , and complete import maps.

3. Click "Modify Emap" and you can modify the map name in the pop-up menu.
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RISCR A 1% EmapMonitoring X A3 Emap Config X
Map Management

M test

Modify

Map Name  test

ParentMap

Monitoring Point

& <0 & Cpu:4%  Net:0%  Mem:57%

15.2. Deployment of Monitoring Points

Click “Monitoring Point” option on the left side of the interface to expand the
device list, and drag the device channel to the corresponding monitoring point
on the map according to the actual installation location of the camera.

RISCR % Emap Monitoring X @3 Emap Config X

Map Management

Monitoring Point

v & root
v 2 NWR
&, CH1_camera
&, CH2_camera
&, CH3_Camera
&, CH4_Camera
&, CH5_Camera
&, CH6_Camera

&, CH7_Camera

&, CH8_3981111

Cpu: 4% Net: 0% Mem: 58%
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15.3. Modify / Delete Monitoring Points

Select the deployed monitoring point, right-click Edit to enter the modification
interface, where you can modify the point name, point logo, name color and
name background color, as shown in the below picture.

Modify Hot Spot

Hot spot name: Camera

Linked camera:
Camera

Hot spot color: Black v+ Icon: 9

Hot spot background color: ] White v
s

Select the deployed monitoring point, right-click Delete, and select "Yes" in the
confirmation menu to delete the monitoring point.
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16. Map Preview

16.1. Monitoring

Through the electronic map, you can intuitively understand the location of the
alarm channel and view the video or alarm status of the channel in real time.

Click Emap Monitoring in the main menu to enter the map preview interface, as
shown in the screen below.

0! L]
! ’tq ?J D_] ‘a

1. Map: Display the added map.

2. Map preview: After clicking on the selected map, the map view will be
displayed there.

3. Map operation area: You can perform operations such as up, down, left, right,
and zoom on the selected map.

4. When automatic alarm preview is enabled and an alarm is triggered on a
device thathas been added to the map, the alarm type logo will be displayed
on the map, and the real-time image will be automatically played in the
preview box on the right, ifit is not enabled, it will not be automatically
previewed in the window, and only the triggered alarm type logo will be
displayed next to the corresponding device on the map.

5. Device type: Select the equipment type to be displayed on the map. The
selected type will be displayed on the map.
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6. Alarm type: You can select the alarm type to be displayed on the map, click
“Clear All” to clear the pending alarms, click “Overlap / Tiled” to change the
layout of the preview window to tiled or stacked , as shown in the following

figure.

RSCR A I EmapMonitoring X @

Auto Alarm View @

Alarm switch map

IPC Dome Camera

Pending Alarm: 58 Alarm type Clear All - Tiled

d 0O & Cpu:3%  Net:0%  Mem:58%

7. Alarm preview area: When double-clicking the device or the automatic
alarm is checked and an alarm is triggered, the real-time image will be
displayed in the preview area on the right, with a maximum of 4 images
displayed.

16.2. Track Playback

The camera captures the facial information of the person and records the time
when he or she appears in the monitoring area. These face recognition records
are played back in chronological order to clearly show the movement trajectory
of the retrieval target in the area.

To use this function, you need to confirm that the face recognition function has
been enabled on the cameras added to the monitoring area.
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RSCR A @ Amsearch X 5 Mainview # X IR Emap Monitoring X

fonitoring Track

Q

Starttime  2025-07-31 00:00:00

Endtime  2025-07-31 23:59:59

Similarity
—_— 70

Q& <0 & Cpu:6%  Net:0%  Mem:61%

1. Set search time period.

2. Click select the face image of the search target to import. The imported
face image will be displayed in the below picture.

3. Click ﬂ delete the imported face image. After deletion, the face image will
not be displayed in the image display box.

4. Click the search button to display the camera that captured the face on the
map, and mark the first capture point u and the last capture pointx

5. Click ® to play the captured track

6. After selecting Play Record at the bottom, clicku play the captured track and
the corresponding recording event of the captured point.

7. Click select a local directory to export the face capture
information generated by the trajectory.
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17. Account Management

On this page, you can add sub-users and configure permission groups.

17.1. Adding User

1. Select "Account Management” in the main menu to enter the Account

management -—-User Management interface, as shown in the screen below.

RSCR A & AccountManagement X @

User Ma

User name Role Rights Groups Operation

admin Admin Super Administrator rd

abc Operator Super Administrator & m

ol

2. Click . in the upper right corner of the interface to open the add user
menu, set the user name and password, configure the created permission
group, and complete the sub-user configuration, as shown in the screen
below.

Add User

Role Operator

User name

Confirm Password

Permission Group Super Administrator

C o e

3. Select the added sub-user and click ﬂ button to delete it..

Note: Administrator users cannot be deleted.
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17.2. Configure Permission Groups

1. Select “Account Management” in the main menu to enter the Account
management-—-Permission settings interface, as shown in the below picture.

RSCR A & AcountManagement X @

ser Management Permission settings

+ o

Group Name Operation
X Al Search; Emap Monitor
Super Administrator Account Mana; p 1
Config; Topolo

2. Click on this page to open the permission group configuration menu, set
the group name, and the operational permissions of the devices under the
group, as shown in the screen below.

Add permissions

w
X
Q Group Name BaseRights  All v m Allorr =1 .

No. Device Name LiveView v~  PTZcontrol v Capture v Record v Playback v  Download v  Re¢

1 NVR L] L] L] L] L ] L ]

Note: The permission group configuration list does not support the configuration
of devices that record to the cloud or devices that are on the cloud.
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18. License Plate Management

This function is suitable for integrating multiple cameras that support license
plate recognition into a parking lot management system after the entrance and
exit are configured according to the actual installation lane, so as to manage the
incoming and outgoing vehicles.

18.1. Parameter Configuration

18.1.1. Entrance and Exit Configuration

1. The number of parking Spaces is configured according to the actual number
of parking Spaces, and the maximum number can be set to 300.

QlSC@ A & Vehicle Management X S 2 — 0O X

le Monitoring Vehicles:0 o8

System Config Total Parking Space: 300 Entrance And Exit Configuration

(T (S Lane name Lane Type Automatic R i ow Delete

Schedule Configuration

2. Click * button to open the lane management page, and bind the camera
and set the lane parameters.

Lane Management

Lane name

Lane Type Entrance
Automatic Release Rules

Bound license plate capture machine

Display Window

O Left1 Window O Left 2 Window

O Left3 window O Left 4 Window

Lane Type: Entrances and exits can be configured according to the actual lane

type.
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Automatic Release Rules: The license plate in the allow list is automatically
released by default and cannot be cancelled. If the temporary car is checked, the

temporary car will be automatically released when it is recognized in the lane,

Bound license plate capture machine: Click S button, and select the

online license plate camera added to the VMS for binding in the opening menu.

Display Windows: Select the camera screen output window bound to the

current lane.

Notes:

1. A temporary car is a license plate that does not exist on allow and block list.

2. Only one license plate capture camera can be bound to each lane, and the
already bound camera cannot be used again.

3. The ANPR camera bound to the lane must disable the license plate linkage
IO function on the stand-alone IPC.

18.1.2. Schedule Configuration

On this page, you can configure allow list, temporary vehicle automatic release
schedule, and perform the operation of adding and deleting the schedule.

RISCR SR/ -0

le Monitoring Vehicle Ma yata Query Parameter Configuration 4 »  Total Parking Spaces:300 Remaining Parking Spaces: 300 Vehicles:0 %8

System Config Ve Schedule Planning Schedule Template Settings
Entrance And Exit Configu...

Q + @

Schedule Configuration

Schedule Name Operation
724

2 rd |

96



18.2. Vehicle Group Management

1. Enter the vehicle management-Allow List page, click button, open the
vehicle information Settings page, shown as the below picture.
RISCR A VehicleManagement X @ S a-0x

le Monitoring ehicle Management Data Query Parameter Configuration 4 P Total Parking Spaces:300 Remaining Parking Spaces: 300 Vehicles:0 &%

) — -—
Grouping Se Add Fixed Vehicle X Detail Information

Allow List
License Plate Vehicle Type Other

Block List
Parking Type Vehicle Color Other
License plate Color Other v CarOwner

Start time 2025-07-31 16:44:02 & Phone Number

End time 2026-07-31 16:44:02 & Limited Period

Describe

o e

O Al O Current page Selected: 0 Total: 0

Cpu: 6% Net: 0% Mem: 58%

On this page, you can input the license plate number, type, color, owner's name
and contact number, validity period, remarks and other information of the
vehicle.

1. Select the added vehicles, you can click button to delete the vehicle.

Click 4| clear group button, you can delete all the vehicles in the current list.

2. Select the added vehicles, click @ button to export the vehicle information
to the local computer.

3. Click button to import the vehicle information from the local computer
into the allow list group.

4. Select the added vehicle and click the renewal button to renew the vehicle.
The renewal period can be half a month, one month, six months, one year or
long term.

5. Enter the Vehicle management--Block List page, click button, open the
vehicle information settings page, as shown in the below picture.
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RISC A & VehicleManagement X @ B O x

le Monitoring ehicle Management Data Query Parameter Configuration 4 P Total Parking Spaces:300 Remaining Parking Spaces: 300 Vehicles:0 8

Grouping Add Blacklist Vehicle X + .. & .

Allow List
se Plate Vehicle Type ca
Block List License Plate ehicle Type Car

License plate Color Blue v Vehicle Color Yellow

Phone Number

On this page, you can input the license plate number, type, color, owner's name
and contact number, remarks and other information of the vehicle. Select the

added vehicle, click button to delete the vehicle.
Click n clear group button, you can delete all the vehicles in the current list.

Select the added vehicles, click button to export the vehicle information to
the local computer.

click button to import the vehicle information from the local computer into
the blacklist group.
Note: Vehicles on the allow and block list support mutual transfer.

18.3. Vehicle Monitoring

On this page, you can preview the real-time picture of the license plate camera
that has completed lane binding and manually release the operation.
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Q |SC @ A & Vehicle Management

Vehicle Monitoring

[Entrancel]

License Plate

Vehicle Type ~ Car v

Parking Type

Gate Release

[Entrance2]

License Plate

SR O X

Parameter Confij 4 P Total Parking Spaces: 300 Remaining Parking Spaces: 300 Vehicles:0 %2

[Exit1]
License Plate
Vehicle Type  Car v

Parking Type

Gate Release

[Exit2]

License Plate

VehicleType  Car v Vehicle Type  Car v

g Type Parking Type

Gate Release Gate Release

Cpu: 6% Net: 0% Mem: 58%

Automatic release: The camera recognizes the license plate information, and the
VMS automatically opens the gate by linking to the IO according to the
automatic release rules of the current lane.

Manual release: When the vehicle information is in the blacklist or the
temporary automatic release configuration of the current lane is not enabled, the
barrier gate is opened manually by operating the linked IO.

Parking statistics: Real-time statistics of the number of vehicles entering and the
number of remaining parking space.

Notes:

1. When manually releasing the vehicle, the license plate number should be
entered first, otherwise the IO linkage cannot be carried out.

2. If the temporary vehicle is automatically released at the exit, it is necessary to
ensure that the export identification license plate is consistent with the
registration number of the vehicle when entering.

3. When the export manual release is performed, if the input license plate exists
in the entrance record, the remaining parking space will be increased by 1. If
the input license plate number does not exist in the entrance record, the
remaining parking space will remain unchanged.

4. Allow list vehicles whose validity period expires need to be manually
released when entering or leaving.
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5. When the parking lot has no more space, vehicles need to be manually
released when entering.

18.4. Data Query

18.4.1. Pass Record Query

On this page, you can query and export the vehicle traffic records of all entrances
and exits within the set time range, view the corresponding license plate
screenshots and related video clips of relevant records, and download and
backup.

RSCR A & vehicleManagement x @ =2 -0x

hicle Monitoring Manageme Parameter Confij 4 »  Total Parking Spaces:300 Remaining Parking Spaces: 300 Vehicles:0 %

Comprehensive Query Starttime  025-07-3100:00:00 5] End time 025-07-3123:59:59 [  License Plate Passage Pictures

Pass Record Query Vehicle Type ~ All v Entrance/Exit  [Entrancel]; [Entrance2]; [Entrance3]; [Entranced]; [Exitl]; [B v

On-site Vehicle Query
==

No. Travel time Li Plateintrance/ le Type arking Typ( Operator = ho Play _ength of Stay

Total: 0
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18.4.2. On-site Vehicle Query

On this page, you can query the vehicles parked in the current parking lot for
more than 1H. You can customize the timeout threshold and parking type for
query.

RISC@ A & vehicleManagement X @

Vehicle Monitoring Vehicle Manageme ) y Parameter Confi 4 B Total Parking Spaces:300 Remaining Parking Space

Comprehensive Query Parking Time Threshold 1 ours(1-1000)

Pass Record Query Parking Type Temporary Car; Allow List; Block List v

On-site Vehicle Query
No License Plate Ad n Time Entrance/Exit Vehicle Type Parking Type Parking Time

Total: 0
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Standard Limited Product Warranty (“Limited Warranty”)

RISCO Ltd. (“RISCO") guarantee RISCO's hardware products (“Products”) to be free from defects in
materialsand workmanship when used and stored under normal conditions and in accordance with the
instructions for use supplied by RISCO, for a period of (i) 24 months from the date of delivery of the
Product (the “Warranty Period”). This Limited Warranty covers the Product only within the country
where the Product was originally purchased and only covers Products purchased as new.

Contact with customers only. This Limited Warrantyis solely for the benefit of customers who purchased
the Products directly from RISCO or from an authorized distributor of RISCO. RISCO doesnot wamant
the Product toconsumers and nothing in this Warranty obligates RISCO toaccept Product returns directly
from end users who purchased the Products for their own use from RISCO’s customer or from any
installer of RISCO, or otherwise provide warranty or other services toany such end user directly. RISCO’s
authorized distributor or installer shall handle all interactions with its end users in connection with this
Limited Warranty. RISCO's authorized distributor or installer shall make no warranties, representations,
guarantees or statements toits end users or other third parties that suggest that RISCO has any warranty
or service obligation to, or any contractual privy with, any recipient of a Product.

Remedies. In the event that a material defectin a Productis discovered and reported toRISCO during the
Warranty Period, RISCO shall accept return of the defective Product in accordance with the below RMA
procedure and, atits option, either (i) repair or have repaired the defective Product, or (ii) provide a
replacement product to the customer.

Return Material Authorization. In the event that you need to return your Product for repair or
replacement, RISCO will provide you with a Return Merchandise Authorization Number (RMA #) as well
as return instructions. Do not return your Product without prior approval from RISCO. Any Product
returned without a valid, uniqueRMA # will be refused and returned to the sender at the sender’s expense.
The returned Product mustbe accompanied with a detailed description of the defect discovered (“Defect
Description”) and must otherwise follow RISCO'’s then-current RMA procedure published in RISCO’s
website at www .riscogroup.com in connection with any such return. If RISCO determines in its reasonable
discretion thatany Product returned by customer conforms to the applicable warranty (“ Non-Defective
Product”), RISCO will notify the customer of such determination and will return the applicable Product
to customer at customer’s expense. In addition, RISCO may propose and assess customer a charge for
testing and examination of Non-Defective Product.

Entire Liability. The repair or replacement of Products in accordance with this Limited Warranty shall be
RISCO'’s entire liability and customer’s sole and exclusive remedy in case a material defect in a Productis
discovered and reported as required herein. RISCO's obligation and this Limited Warranty are contingent
upon the full payment by customer for such Productand upon a proven weekly testing and examination
of the Product functionality.

Limitations. This Limited Warranty is the only warranty made by RISCO with respect to the Products.
The warranty is not transferable to any third party. To the maximum extent permitted by applicable law,
this Limited Warranty shall not apply and will be void if: (i) the conditions set forth above are not met
(including, butnot limited to, full payment by customer for the Productand a proven weekly testing and
examination of the Product functionality); (ii) if the Products or any part or component thereof: (a) have
been subjected to improper operation or installation; (b) have been subject to neglect, abuse, willful
damage, abnormal working conditions, failure to follow RISCO's instructions (whether oral or in writing);
(c) have been misused, altered, modified or repaired without RISCO’s written approval or combined with,
or installed on products, or equipment of the customer or of any third party;(d)have been damaged by
any factor beyond RISCO’s reasonable control such as, but not limited to, power failure, electric power
surges, or unsuitable third party components and the interaction of software therewith or (e) any failure
or delay in the performance of the Product attributable to any means of communication provided by any
third party service provider, including, but not limited to, GSM interruptions, lack of or internet outage
and/or telephony failure. BATTERIES ARE EXPLICITLY EXCLUDED FROM THE WARRANTY AND
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RISCO SHALLNOT BE HELD RESPONSIBLE OR LIABLEIN RELATION THERETO, AND THE ONLY
WARRANTY APPLICABLE THERETO, IF ANY, ISTHEBATTERY MANUFACTURER'S WARRANTY.
RISCO does not install or integrate the Product in the end user’s security system and is therefore not
responsible for and cannot guarantee the performance of the end user’s security system which uses the
Product or which the Product is a component of.

This Limited Warranty applies only to Products manufactured by or for RISCO. Further, this Limited
Warranty does not apply to any software (induding operating system) added to or provided with the
Productsor any third-party software, evenif packaged or sold with the RISCO Product. Manufacturers,
suppliers, or third parties other than RISCO may provide their own warranties, but RISCO, to the extent
permitted by law and except as otherwise specifically set forth herein, provides its Products “ASIS".
Software and applications distributed or made available by RISCOin conjunction with the Product (with
or without the RISCObrand), including, but notlimited to system software, as well as P2P services or any
other service made available by RISCO in relation to the Produdt, are not covered under this Limited
Warranty. Refer to the Terms of Service at: www.riscogroup.com/warranty for details of your rights and
obligations with respect to the use of such applications, software or any service. RISCO does not represent
that the Product may not be compromised or circumvented; that the Product will prevent any personal
injury or property loss byburglary, robbery, fire or otherwise, or that the Product will in all cases provide
adequate warning or protection. A properly installed and maintained alarm may only reduce the risk of
a burglary, robbery or fire without warning, but itis not insurance or a guarantee that such will not occur
or will not cause or lead to personal injury or property loss. CONSEQUENTLY, RISCO SHALL HAVE
NO LIABILITY FOR ANY PERSONAL INJURY, PROPERTY DAMAGE OR OTHER LOSS BASED ON
ANY CLAIM AT ALLINCLUDING A CLAIM THAT THE PRODUCT FAILED TO GIVE WARNING.
EXCEPT FOR THE WARRANTIES SET FORTH HEREIN, RISCO AND ITS LICENSORS HEREBY
DISCLAIM ALL EXPRESS, IMPLIED OR STATUTORY, REPRESENTATIONS, WARRANTIES,
GUARANTEES, AND CONDITIONS WITH REGARD TO THE PRODUCTS, INCLUDING BUT NOT
LIMITED TO ANY REPRESENTATIONS, WARRANTIES, GUARANTEES, AND CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND WARRANTIES
AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT PERMITTED BY LAW. WITHOUT
LIMITING THE GENERALITY OF THE FOREGOING, RISCO AND ITS LICENSORS DO NOT
REPRESENT OR WARRANT THAT: (I) THE OPERATION OR USE OF THE PRODUCT WILL BE
TIMELY, SECURE, UNINTERRUPTED OR ERROR-FREE; (ii) THAT ANY FILES, CONTENT OR
INFORMATION OF ANY KIND THAT MAY BE ACCESSED THROUGH THE PRODUCT SHALL
REMAIN SECURED OR NON DAMAGED. CUSTOMER ACKNOWLEDGES THAT NEITHER RISCO
NORITS LICENSORS CONTROL THE TRANSFER OF DATA OVER COMMUNICATIONS FACILITIES,
INCLUDING THE INTERNET, GSM OR OTHER MEANS OF COMMUNICATIONS AND THAT
RISCO’S PRODUCTS, MAY BE SUBJECT TO LIMITATIONS, DELAYS, AND OTHER PROBLEMS
INHERENT IN THE USE OF SUCH MEANS OF COMMUNICATIONS. RISCO IS NOT RESPONSIBLE
FOR ANY DELAYS, DELIVERY FAILURES, OR OTHER DAMAGE RESULTING FROM SUCH
PROBLEMS. RISCOWARRANTS THAT ITS PRODUCTS DO NOT, TO THE BEST OFITS KNOWLEDGE,
INFRINGE UPON ANY PATENT, COPYRIGHT, TRADEMARK, TRADE SECRET OR OTHER
INTELLECTUAL PROPERTY RIGHT IN ANY EVENT RISCO SHALL NOT BE LIABLE FOR ANY
AMOUNTS REPRESENTING LOST REVENUES OR PROFITS, PUNITIVE DAMAGES, OR FOR ANY
OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF THEY
WERE FORESEEABLE OR RISCO HAS BEEN INFORMED OF THEIR POTENTIAL.
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Contacting RISCO Group

RISCO Group is committed to customer service and product support. You can contact us through our website

(www.riscogroup.com) or at the following telephone and fax numbers:

United Kingdom

Tel: +44-(0)-161-655-5500
support-uk@riscogroup.com
Italy

Tel: +39-02-66590054
support-it@riscogroup.com
Spain

Tel: +34-91-490-2133
support-es@riscogroup.com
France

Tel: +33-164-73-28-50

support-fr@riscogroup.com

Belgium (Benelux)

Tel: +32-2522-7622
support-be@riscogroup.com
China (Shanghai)

Tel: +86-21-52-39-0066
support-cn@riscogroup.com
Israel

Tel: +972-3-963-7777

support@riscogroup.com
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