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1. RISCO VMS Introduction 

1.1. RISCO VMS Overview 

RISCO VMS is a security monitoring device management software that supports 

centralized management of such as XVR, NVR, IP cameras and PoE switch. 

The software features include: 

• Resetting the password 

• Supporting multiple users 

• Adding a single device, device in batches and device with different protocols  

• Configuring device remotely 

• Viewing videos from multiple devices in real time and playback the 

recordings 

• Supporting the cruise view of videos from multiple devices 

• Playing back recordings and viewing captured images remotely 

• Configuring various types of alarm detection 

• Configuring electronic maps so you can locate device anytime to deploy 

and manage the device easily 

• Querying and exporting logs 

• Supporting face recognition, human and vehicle detection and license 

plate recognition 

• Supporting AI configuration and attendance management 

• Supporting AI scene preview, search and configuration 

• Supporting face recognition, license plate recognition, human and 

vehicle detection, perimeter intrusion detection, line crossing detection, 

cross counting, crowd density detection, queue length detection and 

more 

• Importing and exporting device information files with one click 

• Managing files, viewing images and videos separately 

1.2. RISCO VMS Running Configuration Recommended 

The software configuration includes the operating system, CPU, memory, and 

graphics card. 

• Operating system: Microsoft Windows 7/10/11 & MacOS 11.6 or higher 

• CPU: Intel® Core™ i5-4590 @ 3.3 GHz or higher 

• Memory: 4 GB or higher 

• Graphics card: NVIDIA GT 730 or higher 
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Note: The higher the PC configuration, the more channels can be previewed or 

played back simultaneously. 

1.3. RISCO VMS Main Interface 

The RISCO VMS software main interface is shown in the following figure. 

 

1.  Function operation area: Displays the main functions supported by the client. 

2.  System time display: Real-time display of date and time. 

3.  Devices statistics: Support to display the number of added devices, online 

devices, and offline devices in real time, the number of total channels, online 

channels and offline channels. 

4.  PC performance display: Real-time display of the current PC’s network, CPU, 

GPU and memory usage. 

5.  Can perform log search, system configuration, open the player and view the 

client version. 

6.  User management: Click , view the video being downloaded and 

completed. 
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• Click  and select , lock the screen, require the login password to 

unlock. 

• Click  and select , display the software name and version 

number. 

• Click  and select , pop up the login interface of the current user. 

7.  Window management: Click , minimize the software window. 

• Click , maximize the software window. 

• Click , restore to the initial software window. 

• Click , exit the software. 

8.  Event management: Click the icon to switch alarm prompt to silent or sound. 

• Click  icon to switch the alarm pop-up box to hide or show. 

• Click  icon to clear the alarm information. 

• Click  icon to view the alarm information of the device hard disk error. 

For details, please refer to Alarm Settings. 
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2. Registration and Login 

2.1. Creating Administrator Account 

When logging in to RISCO VMS for the first time, please set the administrator 

login password and security questions according to the system prompts, the 

login password you set is used to log in to the system, and the security questions 

you set can be used to reset the password by answering the questions.. 

1.  Double-click , the Initialization screen is displayed, as shown in the 

following figure. 

 
2.  Set the administrator password. 

• Password: The password can be set to 8 to32 characters without spaces, and 

can be composed of uppercase letters, lowercase letters, digits and special 

characters. 
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• Password Strength: The color indicates the strength of the password, the 

colors of the passwords are red, yellow and green, from weak to strong. It is 

recommended that the password be set to a combination of 3 or more 

characters. 

• Confirm Password: Must be consistent with the password field. 

• Auto Login After Registration: If selected, you log in to the system 

automatically after registration. Otherwise, the system login screen is 

displayed. 

3.  Click the “Next” button after setting the password, enter the password 

protection setting page. 

 
4.  Select questions and enter the answer. If you forget your password, you can 

reset the password by answering the questions. 

5.  After the settings are completed, click Finish to save the configuration. 
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2.2. Login into RISCO VMS 

After completing the system administrator registration, enter the login screen. 

RISCO VMS supports the management of all the devices. Enter the system 

registration password, click Login, and enter the system page. 

 

Note: After checking Remember Password, the system will remember the 

password and you don’t need to enter the password when you log in again. 

Check Automatic Login, and the system will automatically log in and enter the 

system when you log out and open it again. 

2.3. Resetting the Password 

When a user forgets his password, he can reset it by clicking the 

“Forgot Password” button at the bottom of the login page. 

Click “Forgot Password” to open the password reset page. After the user passed 

the question verification, they can reset the password. 
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3. Device Management 

RISCO VMS supports adding devices (such as IPC, NVR, XVR, etc.) individually 

or in bathes through LAN search and manual methods, and manages for the 

added devices. 

3.1. Device Search 

On the Device Management -- Automatic Search page, click the Search button to 

search and display the devices in the current LAN. 

3.1.1. Search by Protocol Type 

1.  On the Devices Management -- Automatic Search page, you can search for 

devices by selecting the protocol type, as shown in the following figure. 

 

Note: RISCO VMS supports searching for private, Hikvision, Dahua and ONVIF 

protocol types. 

3.1.2. Search by Network Segment 

By setting a specified network segment, you can search for devices whose IP 

addresses are within the set network segment. 

1.  On the Device Management -- Automatic Search page, click , the system 

pops up ‘Search by segment’ interface, fill in the network segment according 

to actual needs, and click “search” to start searching.. 
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3.2. Activate the Device 

When the searched device is in an inactive state, you can activate the device, as 

shown in the following figure. 

 

1.  Click  button, the activate operation pop-up window pops up, as shown 

in the screen below. 

 
2.  Set a password to complete the activation of the device. You can also set the 

network parameters of the device during activation. When you need to 

activate multiple devices, you can select multiple devices and click the 

“Batch Activate” button at the top of the page  to activate 

multiple devices. 

Note: The password must meet the device password rules, after successful 

activation, the device will be automatically added to RISCO VMS 
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3.3. Add Devices 

3.3.1. Search Add 

On the Device Management -- Automatic Search page, click Search button to 

search for LAN devices. Select one or more devices based on the search results. 

Click the Add button and enter User Name and Password of the device in the 

pop-up menu to add it, as shown in the below picture. 

 

3.3.2. Manual Addition 

On the Device Management -- All Devices page, click the Add button. support 

adding devices by IP&Domain Name. 
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3.4. Custom Group Management 

In the Device Management - Custom Group interface, you can create a new 

custom group and assign the channels of the added devices to the new group to 

facilitate centralized management of specific device channels. 

 

1.  Click Add Group button, set the group name in the pop-up menu, and create 

a group. 

2.  Select the device channel in the list on the left, click  button, Import into 

new group. 
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Note: When "Import device name and organization name" is not selected for 

import, the channels will be imported into the custom group, not into the 

organization. 
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4. Preview 

4.1. Interface Introduction 

 

Select "Mainview" in the "Main Menu" and the system will enter the preview 

interface. The function introduction is as follows. 

1.  Root group: This group displays devices added by IP, P2P ID, and DDNS. 

2.  Account group: This group displays devices bound to the current cloud 

account. 

3.  Custom Group: Click Custom Group to expand the custom group, which 

supports previewing the devices added to the group. For specific device 

adding methods, see Custom Group Management. 

4.  View: To preview multiple device channels at the same time, click the button 

below  to save the current preview window channel to the view so that it 

can be directly called next time 

5.  Preview window area: Select a device or channel and drag it to this area to 

preview and control the channel. 
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6.  Preview control area: 

: Controlling Audio 

: Switching between main and sub streams 

: Stop previewing in all windows 

: Turn on/off warning light 

: Turn on/off warm light 

: Turn on/off the alarm 

: Turn on/off privacy mode 

: Remove the alarm and video labels from the preview screen 

: Click enter the preview layout page, you can customize the preview 

layout, up to 5 

: Full screen display 

: Open/close the sidebar alarm box, displaying the smart alarms generated 

by the devices added to RISCO VMS 

: Click enter the manual alarm page and turn on/off the manual alarm 

: Save Preview 

: Click enter the screen display ratio setting page, you can set 4 screen 

display ratios: stretch, 16:9, 4:3, and original ratio 

7.  If a channel PTZ plan has been configured, you can select a plan in this area 

to start PTZ. 

8.  If the preview channel is not fully displayed in the current window layout, 

you can switch to different preview pages here. 

4.2. Live Preview 

View the camera image in real time, and support local recording, screenshots, 

voice intercom, electronic zoom and other operations. 

4.2.1. Preview Operation 

1.  In the preview state, the operations that can be performed at the bottom of 

the channel and in the right-click menu are as follows: 

•  Manual recording: You can manually record the preview image and 

save it to your local computer 

•  Manual capture: You can capture the preview screen and save the 

image to the local computer 
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•  Electronic zoom: Click the left mouse button to zoom in on the 

selected area in the preview screen 

•  Channel intercom: Click intercom with the front-end camera (the 

camera must support the intercom function) 

•  Device intercom: Click intercom with the device (the device must 

support the intercom function) 

•  Tags: Add tags to mark specific events for easy retrieval 

•  Instant playback: Default fast playback of the current time before 10 

minutes of recording, the duration can be modified in the system settings  

•  PTZ control: Click open the PTZ operation page, where you can 

adjust the viewing angle of the device. 

2.  Video Settings: Select the preview channel and right-click to 

open the video parameter setting menu. This menu supports setting the 

channel name, date and time, and image color parameters. 

3.  Fisheye Mode: Connect to the channel of the fisheye camera and select the 

corresponding view according to the installation method. In the preview or 

playback window, click “ ” or right-click and select to open 

the fisheye menu, as shown in the below picture. 

 
4.  Select the corresponding mode according to the actual installation of the 

camera. In the selected mode, you can operate different views and preview 

from multiple angles. 
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Ceiling/wall/ground mounting : Original image, that is, the original image 

without correction. 

Ceiling mounting : that is independent sub-screens, the sub-screens support 

zoom and move operations. 

Ceiling/ground mounting:  

•  VR mode, double-Click enter, the screen supports zoom and move 

operations. 

•  Cylindrical mode, drag the mouse up and down to switch the 

cylindrical screen to flat display, the screen supports up, down, left, and 

right drag operations 

•  4 independent sub-screens, the sub-screens support zoom and move 

operations. 

•  2P: 2 associated 180°rectangular expansion screens, the two sub-

windows form a 360°panorama at any time, also known as "double 

panorama", the two rectangular expansion screens both support left and 

right movement of the starting point operation, and are linked to each 

other. 

•  1P: 360°rectangular unfolded panorama, rectangular unfolded 

panorama supports mobile operation. 

• : 1P+1, 360°rectangular panorama + 1 independent sub-screen, the 

sub-screen and the sub-frame in the rectangular panorama support zoom 

and move operations. The rectangular panorama does not support zoom 

and move operations. 

• : 1P+3, 360°rectangular panorama + 3 independent sub-screens, the 

sub-screens and the sub-frames in the rectangular panorama support 

zoom and move operations. The rectangular panorama does not support 

zoom and move operations. 

• : 1P+6, 360°rectangular panorama + 6 independent sub-screens, the 

sub-screens and the sub-frames in the rectangular panorama support 

zoom and move operations. The rectangular panorama does not support 

zoom and move operations. 
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• : 1P+8, 360°rectangular panorama + 8 independent sub-screens, the 

sub-screens and the sub-frames in the rectangular panorama support 

zoom and move operations. The rectangular panorama does not support 

zoom and move operations. 

• Ceiling/ground mounting: 

• : 1+3, original image + 3 independent sub-pictures, the sub-pictures 

and sub-frames in the original image support zoom and move 

operations. The original image supports zoom operations. 

• : 1+8, original image + 8 independent sub-pictures, the sub-pictures 

and sub-frames in the original image support zoom and move 

operations. The original image supports zoom operations. 

• Wall mounting: 

•  VR mode, double-Click enter, the screen supports zoom and 

movement operations. 

•  1P, unfold the panorama from left to right 360°rectangle and change 

the vertical viewing angle. Does not support zoom and move operations. 

•  4, 4 independent sub-screens, the sub-screens support zoom and 

move operations. 

•  1P+3, 360°rectangular panorama + 3 independent sub-screens, the 

sub-screens and sub-frames in the rectangular panorama support zoom 

and move operations. The rectangular panorama changes the vertical 

viewing angle and does not support zoom and move operations. 

•  1P+8, 360° rectangular panorama + 8 independent sub-screens, the 

sub-screens and sub-frames in the rectangular panorama support zoom 

and move operations. The rectangular panorama changes the vertical 

viewing angle and does not support zoom and move operations. 

•  1+3, original image + 3 independent sub-pictures, the sub-pictures 

and sub-frames in the original image support zoom and move 

operations. The original image supports zoom and move operations. 

•  1+8, original image + 8 independent sub-pictures, the sub-pictures 

and sub-frames in the original image support zoom and move 

operations. The original image supports zoom and move operations. 
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4.3. View Settings 

On the preview interface, click  to enter the view page, where you 

can set and view custom views. 

 

4.3.1. Add Group 

1.  Right-click on the root of the view tab to open the right-click menu options. 

You can only add groups on the root. Select "Add Group" as shown in the 

screen below. 

 
2.  Edit the custom name and click OK to create the group. 

4.3.2. Add Plan 

1.  Right-click on the custom added group and select "New view TAB" to open 

the plan settings interface as shown in the screen below. 
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2.  In the upper right corner, click to select the required split screen, select the 

channel from the device list on the left, drag it into the view window and 

save it. 
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4.3.3. Modify or Delete View Tabs: 

1.  In the view tab directory, select "Modify" to modify the view tab or group. 

2.  In the view tab directory, select "delete" to delete the view tab or group. 

4.3.4. Switch View Tab Preview 

After adding a few more view tabs, double-click the view tab to quickly switch 

the preview view. 

4.4. PTZ Control 

1.  In the preview interface, click  to enter the PTZ control panel. Depending 

on the connected camera, the functions supported by the PTZ may vary. 

Take the PTZ camera as an example: 
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2.  3D Position: Enable / disable the 3D positioning function. Clicking  means 

turning on 3D positioning, after turning it on, the button changes to . 

When you click the button again, 3D positioning will stop. When the system 

turns on the 3D positioning function, you can perform the following 

operations. 

3.  Use the left mouse button to click somewhere on the preview screen, and the 

network high-speed dome will move the corresponding point to the center of 

the video. 

4.  Press and hold the left button to pull out a rectangular area to the lower right 

(upper), and the network high-speed dome will move its center to the center 

of the video and zoom in. 

5.  Press and hold the left button to pull out a rectangular area to the upper left 

(lower), and the network high-speed dome will move its center to the center 

of the video and zoom out. 

6.  PTZ Reset: One-key reset. Click this button and the network high-speed 

dome will clear the preset points and cruise path. 

7.  One-key watch: Click execute one-key watch once, this function depends on 

the model. 

8.  When the network high-speed dome turns on the watch function and no 

control signal arrives after the set watch waiting time, the network high-

speed dome will automatically execute the preset action. 

9.  Select the cruise mode as Watch Mode. 

10.  Set the time interval: When manually rotating the network high-speed dome, 

wait for 20 seconds to resume the watch action, and you can choose 15 -240 

seconds. 

11.  Select the watch mode: there are default cruise, preset point, linear scan, 

track cruise and pattern scan options. 

Note: Only one watch point can exist at the same time. 

12.  Default cruise: Click the call cruise button, and the device will perform an 

uninterrupted 360° uniform counterclockwise rotation. 

The save button allows the network high-speed ball to save the set parameters 

without turning on the watch function. Turning on the cruise button can save the 

set parameters and turn on the watch function. 

The watch mode is shown in the screen below. 
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13.  Linear Scan: Select the cruise mode as Line Scan, click to record the 

current position of the device as the starting position, rotate the device, and 

click the end button, and record the current position of the device as the 

ending position. Click the Save button to save the three cruise speeds of high, 

medium or low. Click the Cruise button, and the device will cruise at a 

constant speed between two points. The Linear Scan page is shown in the 

screen below. 

 

14.  Track cruise: Cruise according to the set track. You can set 4 tracks at the 

same time. Each track can select 32 preset points, and the cruise interval time 

for each preset point can be set. 

15.  Select the cruise mode as Tour 

16.   Select the track to add a preset point,  
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17.   Add and delete preset points to each track, 

and use the up and down buttons to move the order of the preset points. 

Select the speed and time interval for switching between different preset 

points during cruising, click  Save button, and the device will save the 

parameters without turning on the cruise. Click  Cruise button, and the 

device will save the parameters and cruise in the order of the added preset 

positions. The preset point cruise page is shown in the screen below. 

 
Pattern scanning refers to scanning according to a preset path, recording the 

horizontal and vertical movements of the network high-speed dome, zoom 

operation and other actions. After recording and saving, the user can directly call 

the pattern scanning route. The network high-speed dome supports setting 4 

pattern scanning paths, numbered 1 to 4. The network high-speed dome 

provides a save function for each pattern scanning path. 

18.  Select the cruise mode as Pattern Scan. 

19.   Select a path.  

20.   Click start recording. Perform any PTZ operation on the 

device, and Click stop recording. 

21.   After recording is completed, Click call the cruise, and the 

device will cruise according to the recorded content. 
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22.   After recording is completed, click the delete button, and the 

device will delete the pattern scanning path with the corresponding number. 

The pattern scanning page is shown in the screen below. 

 

4.5. AI Alarm Sidebar Push Image 

1.  Click the smart alarm display button, and the alarm push of the added 

smart device will be displayed on the right side of the preview area . 

 

2.  Select the alarm event in the alarm push bar and right-Click view the event 

information and playback the event-related video. 

3.  Playback: Open the playback window to playback the alarm video. 
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Detail Information: as shown in the below picture 

 

Snapped Device: Capture device 

Snapped Channel: Capture channel 

Start time: Alarm start time 

End time: Alarm end time 
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If the channel opens the face attribute, the captured image information will 

include gender, age, whether wearing glasses, whether wearing a mask and 

expression information. The captured image shows unmatched, which means 

there is no comparison image. 

Select the face image and right-Click add the face image to the face library. 

When there are comparison images in the group, as shown in the screen below. 

 

Displays the group to which the matched face belongs "  Similarity " , right-click 

the menu to view details and edit face information. 
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5. Cruise Settings 

By configuring the cruise plan, the preview window cruise function can be 

realized. 

5.1. Configure Cruise Plan 

1.  Click "Cruise Setting" in the "Main Menu" to enter the cruise setting interface, 

as shown in the screen below. 

By default, the system will create a cruise plan named "Strategy0". If you need to 

modify the PTZ plan name, click  button change the plan name. 

 

2.  Configure the cruise plan (a cruise plan can set up to 16 preview layouts). 

(1) Click  to open the “Add Task” interface. 

(2) Set the "Task Name" and "Task Time", and set the number of preview 

windows as required. 
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3.  Drag the channels of the device into the video window in the required order, 

as shown in the screen below. 
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4.  Click "Save" to complete the cruise setting, as shown in the below picture. 

 

5.2. Start Cruise 

1.  Select "Main Window" in the "Main Menu" to enter the preview interface. 

2.  Select a PTZ plan at the bottom of the interface, such as  

3.  Click  to start cruise. 
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6. Playback 

6.1. Playback Introduction  

Select "Playback" in the "Main Menu" and the system will enter the playback 

interface, which supports playback and export of device videos and device 

pictures, as shown in the below picture. 

 
The interface functions are introduced as follows. 

1.  Playback channel: Check the channel you want to play back, and click 

Search to search for the corresponding channel video playback. 

2.  Playback window: video playback display area. 

• Snapshot: Select the playback window, click or right-click 

to capture  single picture  

• Electronic zoom: Select the video window with video recording turned 

on and click   

• Stop playback: Select the video window that has been opened for 

playback, click or right-Click select  

• Recording: Select the video window that has been opened for playback, 

click  or right-Click select  
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• Enable fisheye mode: Select a video window with playback enabled and 

click or right-Click select (Only available on devices that 

support fisheye mode) 

• Full screen display: Click  or right-Click select  

• Add tags: Click  to add tags in the playback 

• Screenshot: Click on the screenshot , the mouse will turn into a 

screenshot icon , and click the left button of the mouse in the play box to 

drag the screenshot. 

3.  Query time: Set the device video query time. 

4.  Time progress box:  

: The precision of the playback progress bar becomes higher. 

: The precision of the playback progress bar becomes lower. 

 : You can move the progress bar display area. 

5.  Download, synchronize and cut. 

Download, cut or export the recording as needed. 

Download device video: Check file download.  

Cut device video: Drag the cutting start point on the progress bar and select 

the video. 

Synchronous playback: Select multiple channels, click the synchronous 

playback button, and then click Play, and all channels can be played back 

synchronously. 

6.  Playback Control Bar 

 Synchronous playback, when there are multiple channels for playback, 

click this button and then click Play to play all channels simultaneously 

 Start playback 

 Reverse playback 

 Pause playback 

 Stop playback 

 Single frame forward playback 

 Fast forward playback 
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 Turn on/off the sound 

 Enter fisheye mode to play 

 Slow playback video 

7.  Window Control: 

 Select the required video window display mode and number 

 Video window full screen display mode 

8.  Playback Type 

9.  Playback mode: You can choose between device recording and local 

recording. 

10.  Search settings: Click  to select stream and alarm type for 

search. 

6.2. Playback Device Video 

Prerequisites: 

The selected channel device has recordings. 

1.  In the "Playback " interface, select  

2.  Select the device channel in "Device Group". 

3.  Set the video query conditions. 

a) Select the recording type and bitrate, and select the date and time. 

b) Click "Search" and the system will display the recording information in 

the time progress box. 

4.  Select the window with the video, click , and the video will start playing, 

as shown in the screen below. 
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6.3. Download Record 

Prerequisites: 

There is video recording on the device channel. 

6.3.1. Custom cut and download: 

1.  In the "Playback " interface, select  

2.  Select the device channel in "Device Group". 

3.  Set the video query conditions. 

a) Select the recording type and bit rate, and set the time. 

b) Click "Search" to display the recording information in the time-progress 

box. 

4.  Click  to select a video in the video progress bar, then click , and a 

menu will pop up, as shown in the screen below. 
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5.  Select the export video format, save path and confirm , add the video to 

download , click  to open the download menu, and check the " download 

progress". as shown in the screen below.. 

 

6.4. Download by Device File Time 

1.  In the "Playback " interface, select  

2.  Select the device channel in "Device Group". 

3.  Set the video query conditions. 

a) Select the recording type and bit rate, and set the time. 

b) Click "Search" to display the recording information in the time-progress 

box. 
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4.  Select the window where the video exists, click on the playback control 

toolbar , and all the video clips of the channel on that day will pop up, as 

shown in the screen below. 

 

5.  Check the time period you need to download, select the export video format, 

save path and confirm , add the video to the download , click to open the 

download menu, and view the "download progress". as shown in the screen 

below. 
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Note: When you choose AVF format for downloading, the video can be 

encrypted. When playing it with a dedicated player, you need to enter the correct 

password to play it. 

6.5. Smart Search Playback 

Select "Playback" in the "Main Menu" and the system will enter the Smart 

playback interface. Select the channel to search and play the video. The area with 

video on the timeline will appear blue. During playback, click the left mouse 

button on the playback screen and drag the frame to select the area of interest, 

click to search for motion videos in the selected area, click to delete the 

selected area. 
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Note: The smart playback function can only operate one channel at a time. 

6.6. Image Search And Backup 

Prerequisites: 

The selected device channel has screenshots on the device side and locally. 

1.  Select the Image page in the " Playback " interface 

2.  Select the device channel in "Device Group" 

3.  Set the image query conditions in . 

a) Select the search location (device or local), image type and set time. 

b) Click "Search", as shown in the screen below. 
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4.  Select  to search for screenshots stored on the device, and select  to 

search for screenshots stored locally. 

5.  In the image display window, click the lower right corner of the searched 

image  to save the searched image to the specified directory. 

6.  Select or batch select the searched pictures, and click to save the pictures 

in batches to the storage directory. 

Notes:  

1. Images found through local search can be deleted. 

2. The image save path can be set in "System Config" in the main menu. 

6.7. Tag Playback 

Prerequisites: 

During preview or playback, the time points of interest are marked. 

1.  Select the tab in the "Playback" interface 

2.  Select the device channel in "Device Group". 

3.  Set the search time and keyword (If the keyword is empty, it means search 

all) and click Search. The search results will be displayed in the right 

window, as shown in the screen below. 
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4.  Select any tag event found, click to playback the tag event , click to 

modify the tag name , and click  to delete the tag. 

6.8. Event Playback 

1.  Select event playback in the " Playback " interface. 

2.  Select the device channel in "Device Group". 

3.  Set the start time and end time, search the location (device or local), click 

Search, and the search results are as shown in the screen below. 
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4.  Select  to search for events stored on the device, select  to search for 

events stored locally. 

5.  Select any searched event and click  to playback the event, click  to lock 

the recorded event so that it will not be overwritten, click / to 

download the selected recorded file. 

Notes:  

1. Events found in local search can be deleted. 

2. The event saving path can be set in "System Config" in the main menu. 
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7. Log Search 

7.1. Search Client Log 

1.  Select " Log Search " in the main menu to enter the log query interface. 

2.  Enter the Local Log. 

3.  Select the device to be searched, set the search conditions according to actual 

needs, and search the local client logs including alarm logs, system logs and 

operation logs. 

4.  Click "Search" to start the search. The system displays the client log search 

results, as shown in the screen below. 

 

Note: The searched logs can be saved to the specified directory by setting the 

path through the page export  button. 

7.2. Query Remote Device Logs 

1.  Select " Log Search" in the main menu to enter the log query interface. 

2.  Enter the Remote Log page. 

3.  Select the device to be searched and set the search conditions according to 

actual needs. The search device logs include system logs, configuration logs, 

alarm logs, user logs, video logs, storage logs and intelligent logs . 
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4.  Click "Search" to start the search. The system displays the device log search 

results, as shown in the below picture. 

 

Note: The searched logs can be saved to the specified directory by setting the 

path through the page export button. 
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8. Topology Management 

Used to manage lightly managed POE switches and display network topology. 

To use this function, ensure that the switch has been successfully added to the 

client and is online. 

In the topology display interface, you can view the topological relationship 

between the devices added by the client and perform related configuration 

operations. 

8.1. Related Operations 

On the VMS main page, Click Topology Management to enter the topology 

display interface. 

 

8.2. Interface Description 

•   In the upper left corner, you can enter the device's alias or IP to view 

the corresponding topology map. 

•   The upper right corner shows the meaning of the icon color, export 

and refresh the topology map, and display the path. 

•   Zoom in or out the topology map in the lower right corner, or use 

the mouse wheel to zoom in or out directly. 

•   Set the display level of the topology map in the lower left corner. 
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8.2.1. Illustrate 

When you enter the topology map display interface for the first time, if the 

topology map is not displayed, please click Refresh to try again. 

The related operations/icons are described as follows. 

Double-click the device: view device details, display device type, IP, panel status 

and port information. 

Right click device: 

(1) Check device status: Turn to the "Device Status" interface, see device status 

for details. 

(2) Perform alarm processing: Display alarm and event information, and 

perform alarm elimination operations. 

(3) Perform remote configuration: Turn to the "Remote Configuration" interface. 

(4) Modify device name: Modify the display name of the device on the topology 

interface. 

(5) Set as root node: Set the current device as the root node on the topology map. 

(6) Upgrade device: Support upgrade of NVR/DVR/network camera connected 

to the device. 

 Export topology map, select export path, export current topology map. 

 Display the path, select the network camera and the current device, and 

display the path between the selected devices. 

 Refresh the topology map, refresh and display the topology map interface. 

8.3. Topology Settings 

8.3.1. Procedure 

Click the lower left corner of the interface  to make simple settings for the 

topology map. 

⚫ Set the display layer number of the topology map: 1 ~ 10  

⚫ Click OK to save your settings. 
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8.3.2. Illustrate: 

After changing the settings, you need to click Refresh to display the latest 

topology map. 
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9. AI Search 

The smart search page supports searching, counting and configuring the device's 

faces, pedestrians and vehicles, license plates and repeated visitor data  

9.1. Face 

9.1.1. Face Search 

Click “AI Search" in the main menu to enter the search interface, and select Face-

--Search, as shown in the screen below. 

 

1. Device area: Displays devices that support search. 

2. Search condition settings: Set the search time-period and specific attributes. 

3. Search result display area: Displays the face images searched according to the 

set conditions. 

4. Search by image: In this area, you can add local or device face images, set 

similarity, and search. 
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9.1.2. Face Statistics 

Click “AI Search” in the main menu to enter the search interface and select Face--

-Data Analysis, as shown in the below picture. 

 

1. Device area: Displays devices that support search. 

2. Search condition settings: set the search range, date and face grouping. 

3. Search result display area: displays the face statistics found according to the 

set conditions. 
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9.1.3. Face Configuration 

Click “AI Search” in the main menu to enter the search interface, select Face---

Configure, as shown in the screen below. 

 

1. Device area: Displays devices that support settings 

2. Face group operation area: You can add, modify, and delete face groups. 

Note: The device can add up to 16 face groups. The default three groups 

“Allow list”, “Block list” and “Stranger” cannot be deleted. 

Select a face group and click the button to enter the face group setting page, as 

shown in the screen below. 
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Click  button to pop up the import method selection menu, as shown in the 

screen below. 

 

Device Image: Search for face images captured by the device and select and 

import them into the specified group. 

Local Image: Select the face image saved in the local directory and import it into 

the specified group. 

Local Image Directory: Select the directory where facial images are stored locally 

and import them into a specified group in batches. 

 Select the face image in the current group, click the Export button, and 

select the local save path to export the face image to the local computer. 

 Click Download import template and select a local save path to download 

the import template to your local computer. After editing according to the 

template file instructions, you can directly import the .csv file under Local Image 

to upload images and related information in batches. 

 Select the face images in the current group and click the Delete button to 

delete the selected images in the current group. 

 Click Refresh to refresh the current group. 
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9.2. Pedestrians and Vehicles 

9.2.1. Pedestrian and Vehicle Search 

Click “AI Search”in the main menu to enter the search interface, select 

Pedestrians and Vehicles---Search, as shown in the below picture. 

 

1. Device area: Displays devices that support search 

2. Search condition settings: set the search period , alarm type and detection 

type 

3. Search result display area: displays the screenshots found according to the 

set conditions. 

Select the searched pedestrian and vehicle events, click   view event details, 

click   play the event, click  export the video, and click  export 

pedestrian and vehicle pictures. 
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9.2.2. Pedestrian and Vehicle Statistics 

Click “AI Search” in the main menu to enter the search interface and select Face--

- Data Analysis, as shown in the screen below. 
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1. Device area: Displays devices that support search. 

2. Search condition settings: Set the search range, date and smart type. 

3. Search result display area: Displays the pedestrian and vehicle statistics 

found according to the set conditions. 

Click  export data analysis results to local. 

Note: Data is saved in Excel format. 

 



57 

9.3. Repeat Visitor Search 

Click “AI Search” in the main menu to enter the search interface and select 

repeat visitor search, as shown in the scree below. 

 

Device area: Displays devices that support search 

Search condition settings: Sets the time-period, minimum capture interval and 

similarity to search for the number of occurrences, and filter by attributes and 

groups. 

Search result display area: Displays the profile pictures and the number of times 

the person is searched based on time. 

Select the searched repeated visitor and double-Click view the specific snapshot 

event of the visitor. Click  play the event. 
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9.4. License Plate 

9.4.1. License Plate Search 

Click “AI Search” in the main menu to enter the search interface, select License 

Plate---Search, as shown in the screen below. 
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1. Device area: Displays devices that support license plate recognition.  

2. Search condition settings: Set the search date, search group, search license 

plate, and set the number of characters allowed for license plate errors.  

3. Search result display area: Display the search results based on the set 

parameters. 

Note: Tolerance character, the number of characters that are allowed to be 

inconsistent between the license plate number displayed in the search results and 

the set license plate number. The lower the setting, the higher the search result 

matching degree. 

Select the searched license plate, click  view event details, click  play the 

event, click  export the video, click  export the license plate image. 
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9.4.2. License Plate Configuration 

Click “AI Search” in the main menu to enter the search interface and select 

License Plate-Config, as shown in the screen below. 

 

1. Device area: Display devices that support settings  
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2. License plate group operation area: license plate groups can be added, 

modified and deleted. 

Note: The device can add up to 64 license plate groups. The default three groups 

“Allow list”, “Block list”, and “Unknow” cannot be deleted. 

3. Select a group and click  enter the license plate information setting page, 

as shown screen below. 

 
4. Click  pop up the license plate information entry menu, as shown in the 

screen below 
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On this page, you can enter license plate information and set the associated audio 

and alarm channels when the license plate is recognized. 

5. Click the Export button and select the local save path to export the license 

plate information in the current group in .csv format. 

6. Click Import form CSV, select the local .csv file, import vehicle information 

in batches. 

7. Click Import form Capture, you can search the license plate recognition 

images captured by the device on the pop-up page. Select the image based on 

the search results to edit the information and import. 

8. Click Move to transfer the selected license plate information from the current 

group to another group. 

9. Click Delete to delete the selected license plate information. 
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10. Attendance Management 

10.1. Attendance Records 

Click “Attendance management” in the main menu to enter attendance 

management---attendance record, as shown in the screen below.  

 

On this page, you can select the search device, set the search period, the name of 

the attendance personnel, and query attendance record. The attendance record 

contains the start and end time of the face event trigger, and you can directly 

play back the event video associated with the record. 

Note: The attendance function is based on face recognition. Therefore, to use this 

function, you must ensure that face recognition is enabled on the device, face 

images have been imported into the list group, and face recognition comparison 

is normal. 
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10.2. Attendance Statistics 

Click “Attendance management” in the main menu to enter attendance 

management---attendance statistics, as shown in the screen below. 

 
On this page, you can select the search device, set the search period, attendance 

personnel name, and conduct attendance statistics query based on the attendance 

rules that have been set. 

Attendance statistics Contains: Attendance date and punch-in time, shift status, 

attendance status, leave status, overtime status, and etc. 

Note: The attendance result is calculated based on the parameters set by the 

attendance rule. Adjusting the attendance rule parameters will affect the result 

statistics here. 

10.3. Attendance Management 

Click “Attendance management” in the main menu to enter attendance 

management---attendance settings. 
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10.3.1.  Basic Rules 

 

: Set the working hours and the effective time period for 

clocking in and out 

: Set the weekend period, and attendance will not be recorded on 

the selected date. 

: If you have signed in, you are late for more than X minutes before 

the working time, it will be recorded as absence. If it is 0, it means this rule is not 

effective. If you have signed out, if you leave early more than X minutes before 

the end of the working time, it will be recorded as absence. If you have not 

signed in or signed out, you can choose to set it as absence/early leave. 

Note: The settings will affect the results of attendance statistics and need to be set 

according to actual attendance needs here. 
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10.3.2.  Overtime Settings 

 

: Working day overtime level setting, divided into three 

overtime levels, the corresponding overtime level is checked to indicate selection, 

you can drag the corresponding color bar in the drawing area to set the time 

range set for the overtime level. 

: Working hours ratio, you can set the working hours ratio 

corresponding to each overtime level 

: Weekend overtime rules, set the overtime 

level for weekend overtime 

Note: The settings here will affect the results of attendance statistics and need to 

be set according to actual attendance needs. 
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10.3.3.  Holiday Settings 

 

1.  Click  open the holiday setting menu and select the holiday type. 

 

2.   You can fill in holiday name, start time (calendar format), 

number of days off, overtime level, and whether it recurs annually. 
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 The difference is that the time when the holiday starts is set. 

Because the date is different every year, it is expressed according to the day of 

the week of a certain month in a certain year. 

3.  Click  delete the added and selected holiday settings. 

10.4. Leave Type Setting 

 

On this page, you can add or delete leave types as needed. 

Note: The leave type set here is used on the personnel management page to mark 

the type of personnel leave. 
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10.5. Personnel management 

 

1.  Click  open the personnel information setting menu and modify the 

personnel information in the current device. 

2.  Click  sign in the selected person, as shown in the screen below. 
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11. Alarm Settings 

11.1. Alarm Event Display 

Click “Alarm Config” in the main menu to enter the alarm operation interface 

and select the alarm event, as shown in the screen below. 

 

11.1.1.  Alarm type and alarm level 

Alarm Type: Set the alarm type displayed in the window. Only the selected 

alarm type information will be displayed in the message window. 

Alarm Level: Set the alarm level displayed in the window. There are four levels: 

urgent, important, normal and unknown, the message window will be displayed 

only for the selected alarm level.  

Note: the alarm level needs to be set on the alarm linkage page. 

11.1.2.  Alarm information display area 

This area displays the alarm status of online devices in real time. 

Note: The channel schedule status can be set on the alarm linkage page to control 

the display of alarm message here. 
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11.1.3.  Alarm event details area 

If the alarm channel has enabled alarm linkage snapshot and video recording on 

the alarm linkage setting page, you can see the screenshots and videos associated 

with the alarm when you select the alarm information, and you can play the 

videos. 

1.  Click the Send Email button to send the current alarm information to the set 

email address. 

2.  Click  or Process button to comment on all or individual alarm events. 

3.  Click  clear the alarm information display, click  turn the alarm 

volume on or off.  

4.  Click  set the real-time alarm pop-up, Close: no pop-up window, Open: 

pop-up window will be displayed at the top of the page when there is an 

alarm. 

Full screen: When an alarm occurs, the pop-up window is displayed in full 

screen. Click  view the abnormal alarm record of the device. 

11.2. Alarm Linkage Settings 

Click “Alarm Config” in the main menu to enter the alarm operation interface 

and select alarm linkage, as shown in the screen below. 
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1. Device area: displays devices that support settings.  

Note: the device must remain online. 

2. Alarm type selection: including normal alarm, AI analysis and AI. Click  to 

expand the alarm type options and select the alarm type setting as needed. 

3. Alarm linkage settings: Support settings for Capture, Record, Popup, Sound, 

Email, Schedule and Alarm level. 

4. Operation settings: 

o All ON: All options are turned on 

o All OFF: All options are turned off 

o Refresh: Refresh the current page 

o Save: Save settings 

11.3. Schedule Settings 

Click “Alarm Config” in the main menu to enter the alarm operation interface 

and select the schedule, as shown in the screen below. 

 

On this page, you can add, delete, and modify schedules. The schedules can be 

applied to alarm linkage channel settings and local recording schedule settings. 
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11.4. IP Speaker Linkage Settings 

Click “Alarm Config” in the main menu to enter the alarm operation interface 

and select IP Speaker alarm settings, as shown in the screen below. 

 

Note: To configure this function, you need to add IP Speaker to VMS and make it 

online in advance. 

1.  Bind device channel: Click the Add button, select the device channel to be 

bound in the pop-up menu list, and click to add to Bind Device List. 
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2.  Go to the preview page to preview the bound device channel, click channel 

Speaker icon--Intercom to speak on the PC side and output on the speaker. 

 

3.  Click the channel Speaker icon--Broadcast button to open the broadcast 

setting menu, where you can enter text to convert audio or import audio 

files to broadcast the speaker at a set number of times. 
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76 

11.5. Device Disarming 

On the device disarm page, you can disarm/arm devices that have the alarm 

disarm/arm function. 
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12. Local Record 

1.  Click " Local Record " in the main menu to enter the local video management 

interface. On this page, you can configure the local video storage partition and 

directory, and set the video overwrite method, as shown in the screen below. 

 

2.  Click " Record Schedule " to enter the recording plan setting interface, check 

the device channel that needs to be recorded in the device list, set the plan 

name, recording file length, recording bit rate, and use schedule. After the 

settings are completed, click " Save " to save, as shown in the image below. 
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79 

3.  After the settings are completed, enter the "Record Management" interface, 

select the added channel in the video management list, click start record to 

start local recording, and click stop record to stop local recording, as shown in 

the screen below. 

 

4.  Return to the main menu, enter “Playback---Local Playback”, select the 

device channel configured for local recording, and perform recording search 

and playback, as shown in the screen below. 
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5.  Click "Schedule Templates Settings" to enter the recording plan setting 

interface，On this page, you can add, delete, and modify schedules. The 

schedules can be applied to alarm linkage channel settings and local recording 

schedule settings. 
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13. System Configuration 

Click “System Config” in the main menu to enter the system configuration 

interface, as shown in the screen below. 

 

Configure system parameters. The specific parameters are as follows : 

13.1.1.  General 

Language: System language settings 

Keep System Logs for: System log retention period, there are three options: One 

week , half of month and a month. 

Setup auto start upon startup: Automatic startup upon startup. 

Automatic login: Automatic login VMS. 

Automatically log into device: Automatically log in to the device. When logging 

in to Cloud VMS, the connected device automatically logs in and goes online. 

Uncheck the option to log in to Cloud VMS and all devices are offline. 

Enable Sync to device channel name: Enable synchronization of device channel 

names. When the device changes the channel name, it will automatically 

synchronize to the corresponding channel in VMS. 
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Decoding type: Software decoding relies on the CPU for decoding, which 

consumes a lot of CPU, hardware decoding relies on the GPU for decoding, 

which reduces the consumption of the CPU. 

Fast playback time: Instant playback recording time setting, supports 1min, 

3min, 5min, 10min. 

CPU/GPU Upper Limit: Set the CPU/GPU usage limit during preview or 

playback. If the usage exceeds the set limit, the preview channel will be 

automatically closed to reduce the CPU/GPU load. 

13.2.  File Config 

 

• File type: Save file type, including the following options: AVF, AVI, MP4 

• Max File Size: The size of a single video file. The options are as follows: 1G, 

2G (AVI format only supports 1G video files) 

• Alarm video retention period: Optional 7/30/90/180/365 days 

o Path of Saved Pictures: Set the save path of local picture files. 

o Path of Saved Videos: Set the save path of local video files. 

• Alarm when disk space is less than _MB: Set a value, when the disk free 

space is less than this value, the system will pop-up a warning. Check and 

set the value, the minimum setting is 500MB. 
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• Alarm Sound: Set the corresponding alarm sound when various alarms are 

triggered. 

13.3.  Hot Key 

 

• Maximize VMS ( open full screen ): F2 

• Mainview ( open preview ): F3 

• Playback ( open playback ): F4 

• System config ( Open system settings ): F5 

• Alarm event ( open alarm ): F6 

• Cruise Setting ( Open Cruise Setting ): F7 

• Device Management ( Open Device Management ): F8 

• Lock Screen ( lock screen ): F9 

• Switch user: F10 

• Open/Close alarm sound: F11 

• Local Record ( open local recording ): CTRL + R 

You can quickly open a module through shortcut keys. The above shortcut 

keys are the default shortcut keys, and users can modify them according to 

their usage habits. 
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13.4. E-mail Config 

 

Send alarms received by VMS to the specified email address. You need to enable 

the alarm email function on the alarm settings. 

• Email: Email settings switch 

• Encryption: Enable if your email server requires SSL or TLS 

authentication. If you are unsure, set to "Auto". 

• SMTP Port: Enter the SMTP port of your email server. 

• SMTP Sever: Enter the SMTP server address for email. 

• UserName: Enter the user's email address. 

• Password: Enter the user's email password. 

• Sender: Sender name. 

• Receiver 1-3: Enter the email address where the user will receive event 

notifications from VMS. 

• Interval: Configure the time interval between VMS notification emails. 

The default value is 3 minutes. 

• Send Test: Ensure that all settings are correct, click “Test Email” and the 

system will send an email to the user's inbox. If the user receives the test 

email, it means that the configuration parameters are correct 
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14. AI Configuration 

14.1. Model Configuration 

Click “AI Config” in the main menu to enter the AI configuration operation 

interface and select model configuration, as shown in the screen below.  

 

On this page, you can select devices that support face recognition and set how to 

use the face recognition model. Automatic mode: local models and camera 

models that are consistent with the local model version will be used first. 

Manual mode: The face model needs to be enabled manually. 

14.2. DataBase Synchronization 

On this page, you can back up and import the face and license plate database of 

the device. 

 

For example, select the operating device, select the operation type as Export, save 

the path, click , perform password authentication, proceed to “Export”, 

the export is completed and the status is “success”. 
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15. Electronic Map 

15.1. Create / Modify Map 

1.  Click “Emap Config” in the main menu to enter the map configuration 

interface, click “Add Emap” in the interface, and the system will pop up the 

map selection dialog box, as shown in the below picture. 

 
2.  Set the map name, select the image path , and complete import maps. 

3.  Click "Modify Emap" and you can modify the map name in the pop-up menu. 
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15.2. Deployment of Monitoring Points 

Click “Monitoring Point” option on the left side of the interface to expand the 

device list , and drag the device channel to the corresponding monitoring point 

on the map according to the actual installation location of the camera. 
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15.3. Modify / Delete Monitoring Points 

Select the deployed monitoring point, right-click Edit to enter the modification 

interface, where you can modify the point name, point logo, name color and 

name background color, as shown in the below picture. 

 

Select the deployed monitoring point, right-click Delete, and select "Yes" in the 

confirmation menu to delete the monitoring point. 
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16. Map Preview 

16.1. Monitoring 

Through the electronic map, you can intuitively understand the location of the 

alarm channel and view the video or alarm status of the channel in real time. 

Click Emap Monitoring in the main menu to enter the map preview interface, as 

shown in the screen below. 

 

1.  Map: Display the added map. 

2.  Map preview: After clicking on the selected map, the map view will be 

displayed there. 

3.  Map operation area: You can perform operations such as up, down, left, right, 

and zoom on the selected map. 

4.  When automatic alarm preview is enabled and an alarm is triggered on a 

device that has been added to the map, the alarm type logo will be displayed 

on the map, and the real-time image will be automatically played in the 

preview box on the right,  if it is not enabled, it will not be automatically 

previewed in the window, and only the triggered alarm type logo will be 

displayed next to the corresponding device on the map. 

5.  Device type: Select the equipment type to be displayed on the map. The 

selected type will be displayed on the map. 
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6.  Alarm type: You can select the alarm type to be displayed on the map, click 

“Clear All” to clear the pending alarms, click “Overlap / Tiled” to change the 

layout of the preview window to tiled or stacked , as shown in the following 

figure. 

 

7.  Alarm preview area: When double-clicking the device or the automatic 

alarm is checked and an alarm is triggered, the real-time image will be 

displayed in the preview area on the right, with a maximum of 4 images 

displayed. 

16.2. Track Playback 

The camera captures the facial information of the person and records the time 

when he or she appears in the monitoring area. These face recognition records 

are played back in chronological order to clearly show the movement trajectory 

of the retrieval target in the area. 

To use this function, you need to confirm that the face recognition function has 

been enabled on the cameras added to the monitoring area. 
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1.  Set search time period. 

2.  Click  select the face image of the search target to import. The imported 

face image will be displayed in the below picture. 

3.  Click  delete the imported face image. After deletion, the face image will  

not be displayed in the image display box. 

4.  Click the search button to display the camera that captured the face on the 

map, and mark the first capture point  and the last capture point . 

5.  Click  to play the captured track 

6.  After selecting Play Record at the bottom, click  play the captured track and 

the corresponding recording event of the captured point. 

7.  Click  select a local directory to export the face capture 

information generated by the trajectory. 
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17. Account Management 

On this page, you can add sub-users and configure permission groups. 

17.1. Adding User 

1.  Select “Account Management” in the main menu to enter the Account 

management ---User Management interface, as shown in the screen below. 

 

2.  Click  in the upper right corner of the interface to open the add user 

menu, set the user name and password, configure the created permission 

group, and complete the sub-user configuration, as shown in the screen 

below. 

 

3.  Select the added sub-user and click  button to delete it.. 

Note: Administrator users cannot be deleted. 
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17.2. Configure Permission Groups 

1.  Select “Account Management” in the main menu to enter the Account 

management---Permission settings interface, as shown in the below picture. 

 

2.  Click  on this page to open the permission group configuration menu, set 

the group name, and the operational permissions of the devices under the 

group, as shown in the screen below. 

 

Note: The permission group configuration list does not support the configuration 

of devices that record to the cloud or devices that are on the cloud. 
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18. License Plate Management 

This function is suitable for integrating multiple cameras that support license 

plate recognition into a parking lot management system after the entrance and 

exit are configured according to the actual installation lane, so as to manage the 

incoming and outgoing vehicles. 

18.1. Parameter Configuration 

18.1.1. Entrance and Exit Configuration 

1.  The number of parking Spaces is configured according to the actual number 

of parking Spaces, and the maximum number can be set to 300 . 

 

2.  Click  button to open the lane management page, and bind the camera 

and set the lane parameters. 

 

Lane Type：Entrances and exits can be configured according to the actual lane 

type. 
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Automatic Release Rules：The license plate in the allow list is automatically 

released by default and cannot be cancelled. If the temporary car is checked, the 

temporary car will be automatically released when it is recognized in the lane。 

Bound license plate capture machine：Click  button, and select the 

online license plate camera added to the VMS for binding in the opening menu. 

Display Windows：Select the camera screen output window bound to the 

current lane. 

Notes： 

1. A temporary car is a license plate that does not exist on allow and block list. 

2. Only one license plate capture camera can be bound to each lane, and the 

already bound camera cannot be used again. 

3. The ANPR camera bound to the lane must disable the license plate linkage 

IO function on the stand-alone IPC. 

18.1.2. Schedule Configuration 

On this page, you can configure allow list, temporary vehicle automatic release 

schedule, and perform the operation of adding and deleting the schedule. 
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18.2. Vehicle Group Management 

1.  Enter the vehicle management-Allow List page, click  button, open the 

vehicle information Settings page, shown as the below picture. 

 

On this page, you can input the license plate number, type, color, owner's name 

and contact number, validity period, remarks and other information of the 

vehicle. 

1. Select the added vehicles, you can click  button to delete the vehicle. 

Click  clear group button, you can delete all the vehicles in the current list. 

2. Select the added vehicles, click  button to export the vehicle information 

to the local computer.  

3. Click  button to import the vehicle information from the local computer 

into the allow list group. 

4. Select the added vehicle and click the renewal button to renew the vehicle. 

The renewal period can be half a month, one month, six months, one year or 

long term. 

5. Enter the Vehicle management--Block List page, click  button, open the 

vehicle information settings page, as shown in the below picture. 
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On this page, you can input the license plate number, type, color, owner's name 

and contact number, remarks and other information of the vehicle. Select the 

added vehicle, click  button to delete the vehicle.  

Click  clear group button, you can delete all the vehicles in the current list. 

Select the added vehicles, click  button to export the vehicle information to 

the local computer.  

click  button to import the vehicle information from the local computer into 

the blacklist group. 

Note: Vehicles on the allow and block list support mutual transfer. 

18.3. Vehicle Monitoring 

On this page, you can preview the real-time picture of the license plate camera 

that has completed lane binding and manually release the operation. 
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Automatic release: The camera recognizes the license plate information, and the 

VMS automatically opens the gate by linking to the IO according to the 

automatic release rules of the current lane. 

Manual release: When the vehicle information is in the blacklist or the 

temporary automatic release configuration of the current lane is not enabled, the 

barrier gate is opened manually by operating the linked IO. 

Parking statistics: Real-time statistics of the number of vehicles entering and the 

number of remaining parking space. 

Notes： 

1. When manually releasing the vehicle, the license plate number should be 

entered first, otherwise the IO linkage cannot be carried out. 

2. If the temporary vehicle is automatically released at the exit, it is necessary to 

ensure that the export identification license plate is consistent with the 

registration number of the vehicle when entering. 

3. When the export manual release is performed, if the input license plate exists 

in the entrance record, the remaining parking space will be increased by 1. If 

the input license plate number does not exist in the entrance record, the 

remaining parking space will remain unchanged. 

4. Allow list vehicles whose validity period expires need to be manually 

released when entering or leaving. 
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5. When the parking lot has no more space, vehicles need to be manually 

released when entering. 

18.4. Data Query 

18.4.1. Pass Record Query 

On this page, you can query and export the vehicle traffic records of all entrances 

and exits within the set time range, view the corresponding license plate 

screenshots and related video clips of relevant records, and download and 

backup. 
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18.4.2. On-site Vehicle Query 

On this page, you can query the vehicles parked in the current parking lot for 

more than 1H. You can customize the timeout threshold and parking type for 

query.  
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Standard Limited Product Warranty (“Limited Warranty”) 
RISCO Ltd. (“RISCO") guarantee RISCO’s hardware products (“Products”) to be free from defects in 

materials and workmanship when used and stored under normal conditions and in accordance with the 

instructions for use supplied by RISCO, for a period of (i) 24 months from the date of delivery of the 

Product (the “Warranty Period”). This Limited Warranty covers the Product only within the country 

where the Product was originally purchased and only covers Products purchased as new.  

Contact with customers only. This Limited Warranty is solely for the benefit of customers who purchased 

the Products directly from RISCO or from an authorized distributor of RISCO. RISCO does not warrant 

the Product to consumers and nothing in this Warranty obligates RISCO to accept Product returns directly 

from end users who purchased the Products for their own use from RISCO’s customer or from any 

installer of RISCO, or otherwise provide warranty or other services to any such end user directly. RISCO’s 

authorized distributor or installer shall handle all interactions with its end users in connection with this 

Limited Warranty. RISCO’s authorized distributor or installer shall make no warranties, representations, 

guarantees or statements to its end users or other third parties that suggest that RISCO has any warranty 

or service obligation to, or any contractual privy with, any recipient of a Product.  

Remedies. In the event that a material defect in a Product is discovered and reported to RISCO during the 

Warranty Period, RISCO shall accept return of the defective Product in accordance with the below RMA 

procedure and, at its option, either (i) repair or have repaired the defective Product, or (ii)  provide a 

replacement product to the customer. 

Return Material Authorization. In the event that you need to return your Product for repair or 

replacement, RISCO will provide you with a Return Merchandise Authorization Number (RMA#) as well 

as return instructions. Do not return your Product without prior approval from RISCO. Any Product 

returned without a valid, unique RMA# will be refused and returned to the sender at the sender’s expense. 

The returned Product must be accompanied with a detailed description of the defect discovered (“Defect 

Description”) and must otherwise follow RISCO’s then-current RMA procedure published in RISCO’s 

website at www.riscogroup.com in connection with any such return. If RISCO determines in its reasonable 

discretion that any Product returned by customer conforms to the applicable warranty (“Non-Defective 

Product”), RISCO will notify the customer of such determination and will return the applicable Product 

to customer at customer’s expense. In addition, RISCO may propose and assess customer a charge for 

testing and examination of Non-Defective Product. 

Entire Liability. The repair or replacement of Products in accordance with this Limited Warranty shall be 

RISCO’s entire liability and customer’s sole and exclusive remedy in case a material defect in a Product is 

discovered and reported as required herein. RISCO’s obligation and this Limited Warranty are contingent 

upon the full payment by customer for such Product and upon a proven weekly testing and examination 

of the Product functionality. 

Limitations. This Limited Warranty is the only warranty made by RISCO with respect to the Products. 

The warranty is not transferable to any third party. To the maximum extent permitted by applicable law, 

this Limited Warranty shall not apply and will be void if: (i) the conditions set forth above are not met 

(including, but not limited to, full payment by customer for the Product and a proven weekly testing and 

examination of the Product functionality); (ii) if the Products or any part or component thereof:  (a) have 

been subjected to improper operation or installation; (b) have been subject to neglect, abuse, willful 

damage, abnormal working conditions, failure to follow RISCO’s instructions (whether oral or in writing); 

(c) have been misused, altered, modified or repaired without RISCO’s written approval or combined with, 

or installed on products, or equipment of the customer or of any third party; (d) have been damaged by 

any factor beyond RISCO’s reasonable control such as, but not limited to, power failure, electric power 

surges, or unsuitable third party components and the interaction of software therewith or (e) any failure 

or delay in the performance of the Product attributable to any means of communication provided by any 

third party service provider, including, but not limited to, GSM interruptions, lack of or internet outage 

and/or telephony failure. BATTERIES ARE EXPLICITLY EXCLUDED FROM THE WARRANTY AND 

http://www.riscogroup.com/
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RISCO SHALL NOT BE HELD RESPONSIBLE OR LIABLE IN RELATION THERETO, AND THE ONLY 

WARRANTY APPLICABLE THERETO, IF ANY, IS THE BATTERY MANUFACTURER'S WARRANTY.  

RISCO does not install or integrate the Product in the end user’s security system and is therefore not 

responsible for and cannot guarantee the performance of the end user’s security system which uses the 

Product or which the Product is a component of. 

This Limited Warranty applies only to Products manufactured by or for RISCO. Further, this Limited 

Warranty does not apply to any software (including operating system) added to or provided with the 

Products or any third-party software, even if packaged or sold with the RISCO Product. Manufacturers, 

suppliers, or third parties other than RISCO may provide their own warranties, but RISCO, to the extent 

permitted by law and except as otherwise specifically set forth herein, provides its Products “AS IS”. 

Software and applications distributed or made available by RISCO in conjunction with the Product (with 

or without the RISCO brand), including, but not limited to system software, as well as P2P services or any 

other service made available by RISCO in relation to the Product, are not covered under this Limited 

Warranty. Refer to the Terms of Service at: www.riscogroup.com/warranty for details of your rights and 

obligations with respect to the use of such applications, software or any service. RISCO does not represent 

that the Product may not be compromised or circumvented; that the Product will prevent any personal 

injury or property loss by burglary, robbery, fire or otherwise, or that the Product will in all cases provide 

adequate warning or protection.  A properly installed and maintained alarm may only reduce the risk of 

a burglary, robbery or fire without warning, but it is not insurance or a guarantee that such will not occur 

or will not cause or lead to personal injury or property loss. CONSEQUENTLY, RISCO SHALL HAVE 

NO LIABILITY FOR ANY PERSONAL INJURY, PROPERTY DAMAGE OR OTHER LOSS BASED ON 

ANY CLAIM AT ALL INCLUDING A CLAIM THAT THE PRODUCT FAILED TO GIVE WARNING. 

EXCEPT FOR THE WARRANTIES SET FORTH HEREIN, RISCO AND ITS LICENSORS HEREBY 

DISCLAIM ALL EXPRESS, IMPLIED OR STATUTORY, REPRESENTATIONS, WARRANTIES, 

GUARANTEES, AND CONDITIONS WITH REGARD TO THE PRODUCTS, INCLUDING BUT NOT 

LIMITED TO ANY REPRESENTATIONS, WARRANTIES, GUARANTEES, AND CONDITIONS OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND WARRANTIES 

AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT PERMITTED BY LAW. WITHOUT 

LIMITING THE GENERALITY OF THE FOREGOING, RISCO AND ITS LICENSORS DO NOT 

REPRESENT OR WARRANT THAT: (I) THE OPERATION OR USE OF THE PRODUCT WILL BE 

TIMELY, SECURE, UNINTERRUPTED OR ERROR-FREE; (ii) THAT ANY FILES, CONTENT OR 

INFORMATION OF ANY KIND THAT MAY BE ACCESSED THROUGH THE PRODUCT SHALL 

REMAIN SECURED OR NON DAMAGED. CUSTOMER ACKNOWLEDGES THAT NEITHER RISCO 

NOR ITS LICENSORS CONTROL THE TRANSFER OF DATA OVER COMMUNICATIONS FACILITIES, 

INCLUDING THE INTERNET, GSM OR OTHER MEANS OF COMMUNICATIONS AND THAT 

RISCO’S PRODUCTS, MAY BE SUBJECT TO LIMITATIONS, DELAYS, AND OTHER PROBLEMS 

INHERENT IN THE USE OF SUCH MEANS OF COMMUNICATIONS. RISCO IS NOT RESPONSIBLE 

FOR ANY DELAYS, DELIVERY FAILURES, OR OTHER DAMAGE RESULTING FROM SUCH 

PROBLEMS. RISCO WARRANTS THAT ITS PRODUCTS DO NOT, TO THE BEST OF ITS KNOWLEDGE, 

INFRINGE UPON ANY PATENT, COPYRIGHT, TRADEMARK, TRADE SECRET OR OTHER 

INTELLECTUAL PROPERTY RIGHT IN ANY EVENT RISCO SHALL NOT BE LIABLE FOR ANY 

AMOUNTS REPRESENTING LOST REVENUES OR PROFITS, PUNITIVE DAMAGES, OR FOR ANY 

OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF THEY 

WERE FORESEEABLE OR RISCO HAS BEEN INFORMED OF THEIR POTENTIAL. 

https://riscocloud.com/ELAS/WebUI/UserLogin/License
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Contacting RISCO Group 
RISCO Group is committed to customer service and product support. You can contact us through our website 

(www.riscogroup.com) or at the following telephone and fax numbers:  

United Kingdom 

Tel: +44-(0)-161-655-5500 

support-uk@riscogroup.com 

Belgium (Benelux) 

Tel: +32-2522-7622 

support-be@riscogroup.com 

Italy 

Tel: +39-02-66590054 

support-it@riscogroup.com 

China (Shanghai) 

Tel: +86-21-52-39-0066 

support-cn@riscogroup.com  

Spain 

Tel: +34-91-490-2133 

support-es@riscogroup.com 

Israel 

Tel: +972-3-963-7777 

support@riscogroup.com 

France 

Tel: +33-164-73-28-50 

support-fr@riscogroup.com 
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