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1. RISCO VMS Introduction

1.1. RISCO VMS Overview

RISCO VMS is a security monitoring device management software that supports
centralized management of such as XVR, NVR, IP cameras and PoE switch
The software features include:

1 Resetting the password

1 Supporting multiple users

1 Adding a single device, device in batches and device with different protocols

1 Configuring device remotely

1 Viewing videos from multiple device s in real time and playback the
recordings

1  Supporting the cruise view of videos from multiple device s

1 Playing back recordings and viewing captured images remotely

1 Configuring various types of alarm detection

1 Configuring electronic maps so you can locate device anytime to deploy
and manage the device easily

1 Querying and exporting logs

1 Supporting face recognition, human and vehicle detection and license
plate recognition
Supporting Al configuration and attendance management
Supporting Al scene preview, search and configuration

1 Supporting face recognition, license plate recognition, human and
vehicle detection, perimeter intrusion detection, line crossing detection,
cross counting, crowd density detection, queue length detection and
more

1 Importing and exporting device information files with one click
1 Managing files, viewing images and videos separately

1.2. RISCO VMS Running Configuration Recommended

The software configuration includes the operating system, CPU, memory, and
graphics card.
1  Operating system: Microsoft Windows 7/10/11 & MacOS 11.6 or higher
1 CPU: Intel® Corea- i5-4590 @ 3.3 GHz or higher
1 Memory: 4 GB or higher
1 Graphics card: NVIDIA GT 730 or higher
5



- O U8 o higher the PC configuration, the more channels can be previewed or
played back simultaneously .

1.3. RISCO VMS Main Interface

The RISCOVMS software main interface is shown in the following figure.

RISCR A 7 manview ¢ x @ :

7 i 2
Operation Overview

m T Q m:' = Device
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Mainview Playback Al Search Emap Monitoring

& Channel
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E . -@; Q Lo @ Manage

n ” . . Account
Device Management Alarm Config Cruise Setting < Local Record Log Search
Management

tem Config

B & B B -=C

Attendance Toj
EmapConfig  Vehicle Management nean Al Config P

® Help
Management Management

1. Function operation area: Displays the main functions supported by the client.
2. System time display: Reaktime display of date and time .

3. Devices statistics: Support to display the number of added devices, online
devices, and offline devices in real time, the number of total channels, online
channels and offline channels.

4. PC performance display: ReatFUD Ol WEDPUx OEa wOi wOT 1 wE L
GPU and memory usage.

5. Can perform log search, system configuration, open the player and view the
client version.

6. User management: Click , view the video being downloaded and
completed.



i Clickﬁ and select & Lock , lock the screen, require the login password to
unlock.

i Click ﬂ and select® About display the software name and version
number.

T Click B and select® | pop up the login interface of the current user.
7. Window management: Click . minimize the software window.

1 Click E maximize the software window.

1 Click , restore to the initial software window.

M Click H exit the software.

8. Event management: Click the icon to switch alarm prompt to silent or sound.
1 Click icon to switch the alarm pop -up box to hide or show.

 Click icon to clear the alarm information.

f Click icon to view the alarm information of the device hard disk error.
For details, please refer toAlarm Settings.



2. Registration and Login

2.1. Creating Administrator Account

When logging in to RISCO VMS for the first time, please set the administrator
login password and security questions according to the system prompts, the
login password you set is used to log in to the system, and the security questions
you set can be used to reset the password byanswering the questions..

1. Double-click K
following figure.

, the Initialization  screen is displayed, as shown in the

Initialization

Password Setting

Password

Password Strength

Confirm Password

[ Auto Login After Registration

Mext page

2. Set the administrator password.

1 Password: The password can be set to 8 to32 characters without spaces, and
can be composed of uppercase letters, lowercase letters, digits and special
characters.



1 Password Strength: The color indicates the strength of the password, the
colors of the passwords are red, yellow and green, from weak to strong. It is
recommended that the password be set to a combination of 3 or more
characters.

1 Confirm Password: Must be consistent with the password field.

1 Auto Login After Registration: If selected, you log in to the system
automatically after registration. Otherwise, the system login screen is
displayed.

3. Click the ?Next? button after setting the password, enter the password
protection setting page.

Initialization

Password Protection

Question 1 What is your nickname?

Answer

Question2  When is your father's birthday?

Answer

4. Select questions and enter the answer. If you forget your password, you can
reset the password by answering the questions.
5. After the setting s are completed, click Finish to save the configuration.



2.2. Login into RISCO VMS
After completing the system administrator registration, enter the login screen.

RISCO VMS supports the management of all the devices. Enter the system
registration password, click Login, and enter the system page.

admin

Password

O Remember Password  [J Automatic Login

Note: After checking Remember Password, the system will remember the
xEUUPOUEWEOQOEwWaOUWEOOZzZ OwdOI 1T EwOOwWI 601 UwOT 1
Check Automatic Login, and the system will automatically log in and enter the

system when you log out and open it again .

2.3. Resetting the Password

When a user forgets his password, he can reset it by clicking the

?2 %OUN BOUPOUE? WEUUUOOWEUwWUT 1T wEOUUOOWOI wUl
Click ?Forgot Password? to open the password reset page. After the user passed

the question verification, they can reset the password.

10



Password Reset

Password Protection

Question 1

Answer

Question 2

Answer

11



3. Device Management

RISCO VMS supports adding devices (such as IPC, NVR, XVR, etc.) individually
or in bathes through LAN search and manual methods, and manages for the
added devices.

3.1. Device Search

On the Device Management -- Automatic Search page, click the Search button to
search and display the devices in the current LAN.

3.1.1. Search by Protocol Type

1. On the Devices Management-- Automatic Search page, you can search for
devices by selecting the protocol type, as shown in the following figure.

RISC®@

All Equipment

protocol type:  Private v| Q ¥  BatchActivate

O No.  DeviceType P Port  MediaPort Channel  Mac address Version Manufacturer Active state ID  Operation

- OURI®QO VMS supports searching for private, Hikvision, Dahua and ONVIF
protocol types 6

3.1.2. Search by Network Seg ment

By setting a specified network segment, you can search for devices whose IP
addresses are within the set network segment.

1. On the Device Management -- Automatic Search page, click, the system
xOxUwUxws 2] EVUET wEawUI 1T 01 OUzwbOUI Ui EEIT C
Search by segment

Start network segment: 192 . 168

s =}

End network segment: 192 . 168

12



3.2. Activate the Device

When the searched device is in an inactive state, you can activate the device, as
shown in the following figure.

RISCD A = DeviceManagement X 5% Mainview # X | @

Il Equipment
protocol type:  Private ) Batch Activate
No.  Device Type Port  Media Port Channel ~ Mac address Version Manufacturer Active state D Operation
9000 e e Activated + 8L
_... eneo_INP-T5A0.. Activated + &8
0... Activated + &L
Inactivated

Activated

1. Click 4 button, the activate operation pop -up window pops up, as shown
in the screen below.

Edit device info

admin

Confirm Pwd

DHCP

2. Set a password to complete the activation of the device. You can also set the
network parameters of the device during activation. When you need to
activate multiple devices, you can select multiple devices and click the

. e Lo A Batch Activat SN Lo
?Batch Activate? wEUUUOOWE UwUI tualdtn/atajx EI I
multiple devices.

- O Udhe password must meet the device password rules, after successful
activation, the device will be automatically added to RISCO VMS

13



3.3. Add Device s

3.3.1. Search Add

On the Device Management -- Automatic Search page, click Search button to
search for LAN devices. Select one or more devices based on the search results.
Click the Add button and enter User Name and Password of the device in the
pop-up menu to add it, as shown in the below picture .

RISCR A = o ent X T ew & X @

All Equipment

protocol type:  Private ) Batch Activate
No. Device Type Port  MediaPort Channel a Active state Operation
3 s 80 9000 -1 6A V2. Activated + &L
4 80 0 = - 114 Inactivated
80 0 Activated

80 w Activated

80 0 2. RASCH Activated

User Name
80 0 2.. ISC Activated
ord 2

8000 3 Activated

] . Activated

80 g HFH eneo . Activated

RS2-N3604HR-PR 80 0 B0y Activated

AX620A+0S04A10 80 0 LAEbs Fi g 2.. G Activated

[m]
[m]
[m]
[m]
[m]
[m]
O
[m]
[m]
[m]
O
[m]
[m]

AR IR TR AR SR AR R A
% ®» ® ® ® ® ®» ® ® o

W3AXT 72.20.8.¢ 80 0 RASCH Activated

3.3.2. Manual Addition

On the Device Management -- All Devices page, click the Add button. support
adding devices by IP&Domain Name .

14



Modify Device
Device Name: NVR|
Login Type: IP&Domain Name
IP&Domain Name: 172.20.8.57

Protocol: Private

Port Type: O

Http Port: 80
admin

3.4. Custom G roup Management

In the Device Management - Custom Group interface, you can create a new
custom group and assign the channels of the added devices to the new group to
facilitate centralized management of specific device channels.

Q lSC @ A =5 DeviceManagement X 5= Mainview # X

All Equipment ]

O import with device name and organization name Add Group Delete
v & root v & Custom Group
v @ = MR v = test

. CH1_camera & IPCL_NVR

. CH2_camera & IPC2_NVR

& CH3_Camera & IPC3_NVR

CH4_Camera & IPC4_NVR

(<]

CH5_Camera & IPC5_NVR

CH6_Camera & IPC6_NVR

(<]

CH7_Camera & IPCT_NVR

a
A A A A

(<]

& IPCS_NVR

1. Click Add Group button, set the group name in the pop -up menu, and create
a group.

2. Select the device channel in the list on the left, clickEl button, Import into
new group .

15



- O (Wvken "Import device name and organization name" is not selected for
import, the channels will be imported into the custom group, not into the
organization.

16



4.1. Interface Introduction

Q ISC@ ) B3 Device Management X = Mainview &# X @

Channel Group A
Q

7 & root

v 2 NR
: CH1_camera
 CH2_camera

. CH3_Camera

Custom Group [ ’

k2 one ’ p
= 7 % M| stategyo v Bf | < 1 >

A o« O &\ Cpu:8%  Net:0%  Mem:

21 Ol, EbOFPELUPOWOT | wEg, EPOw, i OUFRWEOEwWUT 1 wUau
POUI Ui EEI w371 wi UBEUPOOWDPOUUOEUVUEUDPOOWD U W

1. Root group: This group displays devices added by IP, P2P ID, and DDNS.

2. Account group: This group displays devices bound to the current cloud
account.

3. Custom Group: Click Custom Group to expand the custom group, which
supports previewing the devices added to the group. For specific device
adding methods, seeCustom Group Management.

4. View: To preview multiple device channels at the same time, click the button

below K2 to save the current preview window channel to the view so that it
can be directly called nexttime

5. Preview window area: Select a device or channel and drag it to this area to
preview and control the channel.

17



6.

Preview control area:
¢ B Controlling Audio

E2l: switching between main and sub streams
I:I: Stop previewing in all windows
: Turn on/off warning light
Ed: Turn on/off warm light
n: Turn on/off the alarm

E3: Tum on/off privacy mode
: Remove the alarm and video labels from the preview screen
B: click enter the preview layout page, you can customize the preview
layout, up to 5
: Full screen display
: Open/close the sidebar alarm box, displaying the smart alarms generated
by the devices added to RISCO VMS
m
: Click enter the manual alarm page and turn on/off the manual alarm

: Save Preview

D: Click enter the screen display ratio setting page, you can set 4 screen
display ratios: stretch, 16:9, 4:3, and original ratio

If a channel PTZ plan has been configured, you can select a plan in this area
to start PTZ.

If the preview channel is not fully displayed in the current window layout,
you can switch to different preview pages here.

4.2. Live Preview

View the camera image in real time, and support local recording, screenshots,
voice intercom, electronic zoom and other operations.

4.2.1. Preview Operation

1.

In the preview state, the operations that can be performed at the bottom of
the channel and in the right-click menu are as follows:

i Manual recording: You can manually record the preview image and
save it to your local computer

i [@] Manual capture: You can capture the preview screen and save the
image to the local computer

18



1 ©1 Electronic zoom: Click the left mouse button to zoom in on the
selected area in the preview screen

1 Channel intercom: Click intercom with the front -end camera (the
camera must support the intercom function)

q Device intercom: Click intercom with the device (the device must
support the intercom function)

T 2 Tags: Add tags to mark specific events for easy retrieval

Ll [=] Instant playback: Default fast playback of the current time before 10
minutes of recording, the duration can be modified in the system settings

i PTZ control: Click open the PTZ operation page, where you can
adjust the viewing angle of the device.

2. Video Settings: Select the preview channel and right-click ® Video setting

open the video parameter setting menu. This menu supports setting the
channel name, date and time, and image color parameters.

3. Fisheye Mode: Connect to the channel of the fisheye camera and select the
corresponding view according to the installation method. In the preview or
x OE a EEE Owb b 6940 i O tniekomdaitsaiect @ F15heYe o gpen
the fisheye menu, as shown in the below picture.

Fisheye

4. Select the corresponding mode according to the actual installation of the
camera. In the selected mode, you can operate different views and preview
from multiple angles.

19



Ceiling/wall/ground mounting D Original image, that s, the original image
without correction.

Ceiling mounting m that is independent sub-screens, the subscreens support
zoom and move operations.

"1 P Ogolridwd OU O 0B &1 6

f

VR mode, double-Click enter, the screen supports zoom and move
operations.

E Cylindrical mode, drag the mouse up and down to switch the
cylindrical screen to flat display, the screen supports up, down, left, and
right drag operations

4 independent sub-screens, the subscreens support zoom and move
operations.
2P: 2 associated 180°rectangular expansion screens, the two sub
windows form a 360°panorama at any time, also known as "double
panorama”, the two rectangular expansion screens both support left and
right movement of the starting point operation, and are li nked to each
other.

1P: 360°rectangular unfolded panorama, rectangular unfolded
panorama supports mobile operation.

: 1P+1, 360°rectangular panorama + 1 independent sukscreen, the
sub-screen and the subframe in the rectangular panorama support zoom
and move operations. The rectangular panorama does not support zoom
and move operations.

G : 1P+3, 360°rectangular panorama + 3 independent sukscreens, the
sub-screens and the subframes in the rectangular panorama support
zoom and move operations. The rectangular panorama does not support
zoom and move operations.

: 1P+6, 360°rectangular panorama + 6 independent sukscreens, the
sub-screens and the subframes in the rectangular panorama support
zoom and move operations. The rectangular panorama does not support
zoom and move operations.

20



: 1P+8, 360°rectangular panorama + 8 independent suiscreens, the
sub-screens and the subframes in the rectangular panorama support
zoom and move operations. The rectangular panorama does not support
zoom and move operations.

Ceiling/ground mounting:

. 1+3, original image + 3 independent subpictures, the sub-pictures
and sub-frames in the original image support zoom and move
operations. The original image supports zoom operations.

FH: 1+8, original image + 8 independent subpictures, the sub-pictures
and sub-frames in the original image support zoom and move
operations. The original image supports zoom operations.

Wall mounting:

nVR mode, double-Click enter, the screen supports zoom and
movement operations.
= 1P, unfold the panorama from left to right 360°rectangle and change
the vertical viewing angle. Does not support zoom and move operations.
E4, 4 independent sub-screens, the subscreens support zoom and
move operations.
1P+3, 360°rectangular panorama + 3 independent sukscreens, the

sub-screens and subframes in the rectangular panorama support zoom
and move operations. The rectangular panorama changes the vertical
viewing angle and does not support zoom and move operati ons.

1P+8, 360° rectangular panorama + 8 independent sukscreens, the
sub-screens and subframes in the rectangular panorama support zoom
and move operations. The rectangular panorama changes the vertical
viewing angle and does not support zoom and move operat ions.

1+3, original image + 3 independent subpictures, the sub-pictures
and sub-frames in the original image support zoom and move
operations. The original image supports zoom and move operations.

1+8, original image + 8 independent subpictures, the sub-pictures
and sub-frames in the original image support zoom and move
operations. The original image supports zoom and move operations.

21



4.3. View Settings

On the preview interface, cIick to enter the view page, where you
can set and view custom views.

View

= root

= test 'S

& zas New view TAB
Add Group
Modify

Delete

4.3.1. Add Group

1. Right-click on the root of the view tab to open the right -click menu options.

You can only add groups on the root. Select "Add Group" as shown in the
screen below.

Add Group

EE e

2. Edit the custom name and click OK to create the group.

4.3.2. Add Plan

1. Right-click on the custom added group and select "New view TAB" to open
the plan settings interface as shown in the screen below.

22



Add Plan

"> t
e roo! Task Name:

Cancel Save

Suawnyu v e i

2. In the upper right corner, click Eto select the required split screen, select the
channel from the device list on the left, drag it into the view window and

save it.

Add Plan

|
I,
v
& root Task Name:  CCTV door
¥ = NVR
CH1_camera

CH2_camera

CH3_Camera

Channel Name:camera;

CH5_Camera Stream Type: Sub Stream;

CH6_Camera

CHT7_Camera

-~
-~
'S
. CH4_Camera
>
-~
-
-

CH8_3981111

Channel Name:Camera;

Stream Type: Sub Stream;

Cancel Save

Channel Name:camera;
Stream Type: Sub Stream;

Channel Name:Camera;
Stream Type: Sub Stream;




4.3.3. Modify or Delete View Tabs :

1. In the view tab directory, select "Modify " to modify the view tab or group.
2. In the view tab directory, select "delete" to delete the view tab or group.
4.3.4. Switch View Tab Preview

After adding a few more view tabs, double -click the view tab to quickly switch
the preview view.

4.4. PTZ Control

1. In the preview interface, click to enter the PTZ control panel. Depending
on the connected camera, the functions supported by the PTZ may vary.
Take the PTZ camera as an example:

Preset Cruise

>

point 4
point 5
point 6
point 7

point 8

point9

24



10.

11.

12.

3D Position: Enable / disable the 3D positioning function. Clicking means
turning on 3D positioning, after turning it on, the button changes to .
When you click the button again, 3D positioning will stop. When the system
turns on the 3D positioning function, you can perform the following
operations.

Use the left mouse button to click somewhere on the preview screen, and the
network high -speed dome will move the corresponding point to the center of
the video.

Press and hold the left button to pull out a rectangular area to the lower right
(upper), and the network high -speed dome will move its center to the center
of the video and zoom in.

Press and hold the left button to pull out a rectangular area to the upper left
(lower), and the network high -speed dome will move its center to the center
of the video and zoom out.

PTZ Reset: One-key reset. Click this button and the network high -speed
dome will clear the preset points and cruise path.

One-key watch : Click execute one-key watch once, this function depends on
the model.

When the network high -speed dome turns on the watch function and no
control signal arrives after the set watch waiting time, the network high -
speed dome will automatically execute the preset action.

Select the cruise mode as Watch Mode.

Set the time interval: When manually rotating the network high -speed dome,
wait for 20 seconds to resume the watch action, and you can choose 18240
seconds.

Select the watch mode: there are default cruise, preset point, linear scan,
track cruise and pattern scan options.

-0 @0awbdOl whPEUET wx OPOUWEEOwWI RPUUWE UwUT

Default cruise: Click the call cruise button, and the device will perform an
uninterrupted 360° uniform counterclockwise rotation.

The save button allows the network high -speed ball to save the set parameters
without turning on the watch function. Turning on the cruise button can save the
set parameters and turn on the watch function.

31 1 wPEUET wOOET wdBDwWEIi @O wDOwli I w
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13.

14.

15.

16.

Watch Mode

Time Interval 20s

Mode Default Cruise
Cruise [
Save =]

Linear Scan: Select the cruise mode as Line Scan, cIito record the
current position of the device as the starting position, rotate the device, and

clickthe end button, and record the current position of the device as the
ending position. Click the Save button to save the three cruise speeds of high,
medium or low. Click the Cruise button, and the device will cruise ata
constant speed between two points. The Linear Scan page is shown in the
screen below.

Line Scan

Areascan @

Speed Low

Cruise = P

Track cruise: Cruise according to the settrack. You can set 4 tracks at the
same time. Each track can select 32 preset points, and the cruise interval time
for each preset point can be set.

Select the cruise mode as Tour

Track 1 v .
Select the track to add a preset point,
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Track 1 > .
17. Add and delete preset points to each track,

and use the up and down buttons to move the order of the preset points.
Select the speed and time interval for switching between different preset

points during cruising, click [ Save button, and the device will save the

parameters without turning on the cruise. Click D Cruise button, and the
device will save the parameters and cruise in the order of the added preset
positions. The preset point cruise page is shown in the screen below.

Tour

Track

Track 1 + X 4+ 3

Preset Time(S)

20
20

20

Cruise

Pattern scanning refers to scanning according to a preset path, recording the
horizontal and vertical movements of the network high -speed dome, zoom

operation and other actions. After recording and saving, the user can directly call

the pattern scanning route. The network high -speed dome supports setting 4
pattern scanning paths, numbered 1 to 4. The network high-speed dome
provides a save function for each pattern scanning path.

18. Select the cruise mode as Pattern Scan

19. Selecta path.

Record
20. Click start recording . Perform any PTZ operation on the
device, and Click stop recording.

Cruise
21. After recording is completed, Click call the cruise, and the

device will cruise according to the recorded content.
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22. After recording is completed, click the delete button, and the

device will delete the pattern scanning path with the corresponding number.
The pattern scanning page is shown in the screen below.

Pattern Scan

Track

Record

4.5. Al Alarm Sidebar Push Image

1. Click:@ethe smart alarm display button, and the alarm push of the added
smart device will be displayed on the right side of the preview area .

RISCR A = DeviceManagement X T Mainview & X

Channel Group

v & root
v = NWR

», CH1_camera
», CH2_camera Matche.

», CH3_Camera * - : TRy ) £ hzbs

. CH4_Camera

. CH5_Camera

. CHE_Camera i b5Vl (——

Al i
», CH7_Camera

&, CHg_3981111

'

Matched

¥l | My Pedestrian .
Custom Group 2 -

ot 3 s B m ® % /
View N Y 0 Ko Strategy0 v ) K < 1 /1>

(SO I} Cpu:18%  Net:0%  Mem:60%

2. Select the alarm event in the alarm push bar and right-Click view the event
information and playback the event -related video.

3. Playback: Open the playback window to playback the alarm video.
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Detail Information: as shown in the below picture

Detail Information

Snapped information

NVR
CH4
2025-07-31 10:

— 2025-07-31 10:47:46
Unknown
Unknown

Snapped Device: Capture device

Unknown

Unknown Snapped Channel: Capture channel
Unknown X .
Start time: Alarm start time

End time: Alarm end time
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If the channel opens the face attribute, the captured image information will
include gender, age, whether wearing glasses, whether wearing a mask and
expression information. The captured image shows unmatched, which means
there is no comparison image.

Select the face image and rightClick add the face image to the face library.

When there are comparison images in the group, as shown in the screen below.

Matched
F217

Displays the group to which the matched face belongs " Similarity ", right-click
the menu to view details and edit face information.

30



5. Cruise Setting s

By configuring the cruise plan, the preview window cruise function can be
realized.

5.1. Configure Cruise Plan

1. Click "Cruise Setting" in the "Main Menu" to enter the cruise setting interface,
as shown in the screen below.

By default, the system will create a cruise plan named "Strategy0". If you need to

modify the PTZ plan name, click button change the plan name.

RSCR A ) CruiseSetting X @

O au Strategy0
Strategy0

& & B0 & Cpu:5%  Net:0%  Mem:58%

2. Configure the cruise plan (a cruise plan can set up to 16 preview layouts).
(1) Click U(")uJOx | Atk w® O 01 Ui EE]

(2) Set the "Task Name" and "Task Time", and set the number of preview
windows as required.
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Add Task

Task Name: Tasktime: 10

Unbound

Unbound Unbound

3. Drag the channels of the device into the video window in the required order,
as shown in the screen below.
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Modify Task

Task Name:  layout 4 Tasktime: 10

Channel Name:camera; Channel Name:camera;
Stream Type: Sub Stream; Stream Type: Sub Stream;

Channel Name:Camera; Channel Name:Camera;
Stream Type: Sub Stream; Stream Type: Sub Stream;

Cancel Save

4. Click "Save" to complete the cruise setting, as shown in the below picture.
RISCR A ® cuisesetting x @

O A Strategy0
Strategy0

layout4

5.2. Start Cruise

1. Select "Main Window" in the "Main Menu" to enter the preview interface.

. Strategy0 v »)
2. Select a PTZ plan at the bottom of the interface, such as

.to start cruise.




6. Playback

6.1. Playback Introduction

Select 'Playback” in the "Main Menu" and the system will enter the playback
interface, which supports playback and export of device videos and device
pictures, as shown in the below picture.

RSCR A = Pahack X @

« Jul 2025 > » I
I Mo Tu We T F Sa

3
1 2 3 4 5

6 7 8 9 10 1 12
13 14 15 16 17 18 19
20 21 2 23 24 25 2%
21 28 29 30 31
7
| = 3

Qg 710 I I 1 1 I I I I I I I >t -

re

A& & 0O & Mem: 58%
The interface functions are introduced as follows.

1. Playback channel: Check the channel you want to play back, and click
Search to search for the corresponding channel video playback.

2. Playback window: video playback display area.

f  Snapshot: Select the playback window, click [Blor right -click & Capture
to capture single picture
1 Electronic zoom: Select the video window with video recording turned

on and click

1 Stop playback: Select the video window that has been opened for

playback, click ™ or right -Click select @ Stop Play

1 Recording: Select the video window that has been opened for playback,

o, Go
click 1 or right -Click select ™" Start record
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1 Enable fisheye mode: Select a video window with playback enabled and
click lor right -Click select @* Fisheye only available on devices that
support fisheye mode)

1 Full screen display: Click E or right -Click select <+ Fullscreen

1 Add tags: Click to add tags in the playback

1 Screenshot: Click on the screenshot , the mouse will turn into a
screenshot icon , and click the left button of the mouse in the play box to
drag the screenshot.

Query time: Set the device video query time.

Time progress box:

*+: The precision of the playback progress bar becomes higher

~ : The precision of the playback progress bar becomes lower.
< 2:You can move the progress bar display area.

5. Download, synchronize and cut.

Download, cut or export the recording as needed.

Download device video: Check file download.

Cut device video: Drag the cutting start point on the progress bar and select
the video.

Synchronous playback: Select multiple channels, click the synchronous
playback button, and then click Play, and all channels can be played back
synchronously.

6. Playback Control Bar

Synchronous playback, when there are multiple channels for playback,
click this button and then click Play to play all channels simultaneously

u Start playback
m Reverse playback

m Pause playback

I:IStop playback
m Single frame forward playback

m Fast forward playback
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Turn on/off the sound
B3 enter fisheye mode to play

m Slow playback video
7. Window Control:

E Select the required video window display mode and number

E Video window full screen display mode

8. Playback Type
9. Playback mode: You can choose between device recording and local
recording.

10. Search settings: Click to select stream and alarm type for

search.

6.2. Playback Device Video
Prerequisites:

The selected channel devicehas recordings.

[»]

In the "Playback " interface, select
Select the device channel in "Device Group".
Set the video query conditions.

a) Select the recording type and bitrate, and select the date and time.

b) Click "Search" and the system will display the recording information in
the time progress box.

4. Select the window with the video, click ®, and the video will start playing,
as shown in the screen below.
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RISCR A  moPlayback x @

Basic

v & root
v = NR
& CHI_camera
» CH2_camera
H3_Camera

) CH4_Camera

, CH5_Camera

Jul 2025
T

1 2

8 9 10

15 16 17

& & B0 & Cpu:8%  Net:0%  Mem:58%

6.3. Download Record

Prerequisites:

There is video recording on the device channel.
6.3.1. Custom cut and download:

[»]
In the "Playback " interface, select
Select the device channel in "Device Group".
Set the video query conditions.

a) Select the recording type and bit rate, and set the time.

b) Click "Search" to display the recording information in the time -progress
box.

4. Click mto select a video in the video progress bar, then click, and a
menu will pop up, as shown in the screen below.
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Download record file

Start Time:  00:00:02

End Time: 01:16:40

Format OAF QA © MP4

Download directory:

D:/Users/Desktop

5. Select the export video format, save path and confirm , add the video to

download , click B to open the download menu, and check the " download
progress”. as shown in the screen below.

Download

The file will be downloaded in path of saved videos.

D:/Users/Desktop

Downloading Completed

1_8_NVR_camera_0_20250731000002.mp4
01:16:38
1

6.4. Download by Device File Time

[»]
In the "Playback " interface, select
Select the device channel in Device Group ".
Set the video query conditions.

a) Select the recording type and bit rate, and set the time.

b) Click "Search" to display the recording information in the time -progress
box.
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4. Select the window where the video exists, click on the playback control

3
toolbar , and all the video clips of the channel on that day will pop up, as
shown in the screenbelow.

Download record file
camera
Start time End time Status

00:01:38 36.95M No download
:38  2025-07-3100:13:19 No download
25-07-31 00:13:19 025-07-31 00:14:08 8.82M No download
00:14:08 025-07-31 00:15:24 29.25M No download
-3100:22:52 69.16M No download
025-07-31 00:24:09 30.03M No download
25-07-31 00:25:24 2 M No download
025-07-31 00:26:39 29.24M No download
254.8TM No download

Waiting for
download

No download

Select size: 29.09M
Disk Free size: 395G

QO aAF O Al © Mps

Download directory: ~ C:/Program Files (x86)

5. Check the time period you need to download, select the export video format,

save path and confirm , add the video to the download , click d {0 open the
download menu, and view the " download progress ". as shown in the screen
below.
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Download

The file will be downloaded in path of saved videos.

D:/Users/Desktop Open file location
Downloading Completed _.3 In»

1_8_NVR_camera_0_20250731000138.mp4
00:11:41
-
1_8_NVR_camera_0_20250731002524.mp4
15 iti

Note: When you choose AVF format for downloading, the video can be
encrypted. When playing it with a dedicated player, you need to enter the correct
password to play it.

6.5. Smart Search Playback

Select 'Playback” in the "Main Menu " and the system will enter the Smart
playback interface. Select the channel to search and play the video. The area with
video on the timeline will appear blue. During playback, click the left mouse
button on the playback screen and drag the frame to seled the area of interest,
click Q to search for motion videos in the selected area, clickil to delete the
selected area.
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RISCR P )

Camera 2025-0%31 00:00:54

v & root
v 2 NWR

& CH1_camera

O & CH4_Camera

O & CcH5_Camera

«

search settings

d ¢ D0 8& Cpu:1l%  Net:2%  Mem:58%

Note: The smart playback function can only operate one channel at a time.

6.6. Image Search And Backup
Prerequisites:
The selected device channel has screenshots on the device side and locally.

1. Select the Image page in the "Playback " interface
2. Select the device channel in Device Group "

3. Set the image query conditions in .

a) Select the search location (device or local), image type and settime.

b) Click "Search", as shown in the screen below.
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RISCR A W Plyhack X ©

O 2025/07/3100:00:03 O 2025/07/3100:00:08 O 2025/07/3100:00:13 O 2025/07/3100:00:19 O 2025/07/3100:00:23

v & root

v 2 NWR

& CH1_camera

(camera] K3 & | | camen &

O & CH2_camera

[0 & cH3_Camera

O 2025/07/3100:00:29 O 2025/07/3100:00:44 O 2025/07/3100:00:48

O & CH4_Camera

O & CH5_Camera

«

< Jul 2025 > [camera) cameral &  [camera) &

[ 2025/07/31 00: L O 2025/07/3100:01:09 O 2025/07/3100:01:14

O 2025/07/3100:01:18 [ 2025/07/3100:01:34 [ 2025/07/3100:01:38

[E O selectall 1 /167 > >l

Cpu: 5% Net: 0% Mem: 58%

Select to search for screenshots stored on the device, and seIecE to

4.
search for screenshots stored locally.

5. In the image display window, click the lower right corner of the searched
imageE to save the searched image to the specified directory.

6. Select or batch select the searched pictures, and clicto save the pictures
in batches to the storage directory.

Notes:

1. Images found through local search can be deleted.

2.The image save path can be set in System Config " in the main menu.

6.7. Tag Playback

Prerequisites:

During preview or playback, the time points of interest are marked.

1.
2.

Select the tab in the 'Playback" interface
Select the device channel in Device Group ".

Set the search time and keyword (If the keyword is empty, it means search
all) and click Search. The search results will be displayed in the right
window, as shownin the screen below.
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RISCR A W oPayback x @

Basic Smart

Operate
oD
os o
[- P |
[P |

v & root
v = NR
& CHI_camera

& CH2_camera

5@
)
as
[ & cH7_Camera

O & cHg_3981111

Starttime ~ 2025-07-3100:00:00  [5]

Endtime  2025-07-31 23:59:59 &

Keyword

& & B0 & Cpu:19%  Net:0%  Mem:62%

4. Select any tag event found, cIickEto playback the tag event , click to
modify the tag name, and click mto delete the tag.

6.8. Event Playback

1. Select event playback in the "Playback " interface.
2. Select the device channel in Device Group ".

3. Set the start time and end time, search the location (device or local), click
Search, and the search results areas shown in the screen below.
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RSCR A = Playback

Basic Smart

R a a

v & root

Channel End time Operate
v B NVWR :02 00:01:38 &
. CH1_camera
O & CH2_camera
O M CH3_Camera
O M cH4_Camera

o Camera

O» Camera
O
(w2

Start time

End time

B¢ B+ B B¢ B B¢ B B¢ B¢ B¢ B B¢ B B¢ B¢ §

(- T - - - - - - - - - - - - -

00:51:40

& & B0 8 C Net:0%  Mem:

0>

|00 00 00O0DO0OO0ODO0ODODODO0OO0OO0D0aOo
I BB 00000 OOCOOOOOQ

4, Select to search for events stored on the device, selecE to search for
events stored locally.

5. Select any searched event and cliclm to playback the event, click Eto lock

the recorded event so that it will not be overwritten, click H/ Eto
download the selected recorded file.

Note s:
1. Events found in local search can be deleted.

2. The event saving path can be set in 'System Config " in the main menu.
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7. Log Search

7.1. Search Client Log

1. Select "Log Search" in the main menu to enter the log query interface.
2. Enter the Local Log.

3. Select the device to be searched, set the search conditions according to actual
needs, and search the local client logs including alarm logs, system logs and
operation logs.

4. Click "Search'to start the search. The system displays the client log search
results, as shown in the screen below.

RISCR A B logsearch x

Local Log Rel

v & root Time Type Group Name Channel Name

& S MR . p :
a2 25-07-31 09:11:20 admin /O exception alarm NVR camera

&. CH1_camera

i Mouog l:fr:‘ecllovw I Motion detection

i Perimeter Intrusion a Perimeter Intrusion
il Detection camera Detection

7-3109:11:20 admin Face Detection camera Face Detection

i Motion detection - Motion detection
admin E(5r camera A

Perimeter Intrusion

Perimeter Intrusion
Detection

admin Detection

camera
Log Type:

Sub Type: / 2025-07-31 09:11:20 admin Face Detection camera Face Detection

Start Time:

7210 B o Motion detection . Motion detection
-3109:11:20 admin S Camera alarm

End Time:

Motion detection e Motion detection

025-07-31 09:11:20 admin Bl bl

User Name:

A g Cpu: 5% Net: 0% Men

Note: The searched logs can be saved to the specified directory by setting the

path through the page export 5 button .

7.2. Query Remote Device Logs

1. Select "Log Search" in the main menu to enter the log query interface.
2. Enter the Remote Log page.

3. Select the device to be searched and set the search conditions according to
actual needs. The search device logs include system logs, configuration logs,
alarm logs, user logs, video logs, storage logs and intelligent logs.
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4. Click "Search" to start the search. The system displays the device log search
results, as shown in the below picture.

RSCR A B logsearch x @

Local

= NV

Q

Type Device Name  Channel Name Details Is there a video Log Info

Alarm NVR CH5 Motion End has record

Alarm Motion End has record

Alarm Motion Start has record

Alarm Motion End has record

Alarm Motion Start has record

Alarm Motion Start

Alarm Motion Start has record

Log Type:
’ Alarm Motion End has record

Start Time:

Alarm Motion End has record

Total 4000 Items I<

Note: The searched logs can be saved to the specified directory by setting the
path through the page export button .
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8. Topology Management

Used to manage lightly managed POE switches and display network topology.
To use this function, ensure that the switch has been successfully added to the
client and is online.

In the topology display interface, you can view the topological relationship
between the devices added by the client and perform related configuration
operations.

8.1. Related Operations

On the VMS main page, Click Topology Management to enter the topology
display interface.

) @ Topology Management = a -
? "

enter the device NameyIp Q [l offline [l Online

Net: 0% Mem: 61%

8.2. Interface Description

1 Inthe upper left corner, you can enter the device's alias or IP to view
the corresponding topology map .

1  The upper right corner shows the meaning of the icon color, export
and refresh the topology map, and display the path .

1  Zoom in or out the topology map in the lower right corner, or use
the mouse wheel to zoom in or out directly .

1  Set the display level of the topology map in the lower left corner.
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8.2.1. lllustrate

When you enter the topology map display interface for the first time, if the
topology map is not displayed, please click Refresh to try again.

The related operations/icons are described as follows.

Double-click the device: view device details, display device type, IP, panel status
and port information.
Right click device:

(1) Check device status: Turn to the "Device Status" interface, seedevice status
for details.

(2) Perform alarm processing: Display alarm and event information, and
perform alarm elimination operations .

(3) Perform remote configuration: Turn to the "Remote Configuration " interface.

(4) Modify device name: Modify the display name of the device on the topology
interface.

(5) Set as root node: Set the current device as the root node on the topology map.

(6) Upgrade device: Support upgrade of NVR/DVR/network camera connected
to the device.

Export topology map, select export path, export current topology map .

< Display the path, select the network camera and the current device, and

display the path between the selected devices

o

Refresh the topology map, refresh and display the topology map interface .

8.3. Topology Settings

8.3.1. Procedure

Click the lower left corner of the interface ﬂ to make simple settings for the
topology map.

Set the display layer number of the topology map: 1 ~ 10

Click OK to save your settings.
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Set the display level ——  — —————)

8.3.2. lllustrate:

After changing the settings, you need to click Refresh to display the latest
topology map.
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9. Al Search

The smart search page supports searching, counting and configuring the device's
faces, pedestrians and vehicles, license plates and repeated visitor data

9.1. Face

9.1.1. Face Search

" O b RICRearch' in the main menu to enter the search interface, and select Face
--Search, as shown in the screen below.

RNSCR A @ wsearch
E Searc Dat:
[} Searc! Q SortBy Timet w AlarmGroup [~

2| v & root

1 rO= R

Start time 100:00:00 3

End time

O select All Attributes -.

11
Similarity ——— 70

Ll o

A& & 0 & Cpu:6%  Net:0%  Mem:62%

haD evice area: Displays devices that support search.
2. Searchcondition settings : Set the searchtime-period and specific attributes.

3. Search result display area: Displays the face imagessearched according to the
set conditions .

4. Search by image: In this area, you can add local or device faceimages, set
similarity, and search.
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9.1.2. Face Statistics

Click ?Al Search? in the main menu to enter the search interface and select Face

-Data Analysis, as shown in the below picture .

RISCR A @ ASearch
y Search Data Analysis
& 2l Q Face Recognition

v A root

@ = R

& CH1_camera

& CH2_camera ) i

& CH3_Camera ) ¢ 2
& CH4_Camera _ I I
 chs camer @ E I 3 i

: M Alowed

d era Forbidden

. CH8_3981. W Stranger
Group 1
Group 2

Group3

Day

2025-0731 [ o

- 0 & Cpu: 9%

1.Device area: Displays devices that support search.

Net: 0%

2.Search condition settings: set the search range, date and face grouping.

3.Search result display area: displays the face statistics found according to the

set conditions.
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9.1.3. Face Configuration

Click ?Al Search? in the main menu to enter the search interface, select Face-
Configure, as shown in the screen below.

RNSCR A @userch x O
® Search Data Analysis
| B NR
Group Name Delete
Allowed
Forbidden
Stranger
Group 1
Group 2

Group 3

1.Device area: Displays devices that support settings
2.Face group operation area: You can add, modify, and delete face groups.

Note: The device can add up to 16 face groups. The default three groups
?Allow list? OBlogk list ? wE Gteanger» WEEOOOUWET wET O1 U1 ES

Select a face group and cliclnthe button to enter the face group setting page, as
shown in the screenbelow.

O selectAll K < 1 /1> 30 Sync to Device




Click button to pop up the import method selection menu, as shownin the
screen below.

Import

Device Image

Local Image

Local Image Directory

Device Image: Search for face images captured by the device and select and
import them into the specified group.

Local Image: Select the face image saved in the local directory and import it into
the specified group.

Local Image Directory: Select the directory where facial images are stored locally
and import them into a specified group in batches.

]
Select the face image in the current group, click the Export button, and
select the local save path to export the face image to the local computer.

E Click Download import template and select a local save path to download
the import template to your local computer. After editing according to the
template file instructions, you can directly import the .csv file under Local Image
to upload images and related information in batches.

ESeIect the face images in the current group and click the Delete button to
delete the selected images in the current group.

Click Refresh to refresh the current group.
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9.2. Pedestrians and Vehicles

9.2.1. Pedestrian and Vehicle Search

" OP AIGasrch? POwWUT 1 wOEPOWOT OUwWOOwWI 60T DUwUT T wU
Pedestrians and Vehicles--Search, as shown in the below picture.

RISCR A @ asach x @
) Search Data Analysis

&  se Q
2

Start time
Endtime (2
Alarm type Pedestrian&Vehic v

Pedestrian+2

Vehicle Color

Vehicle Brand

4 O O & Cpu:6%  Net:0%  Mem:62%

Device area: Displays devices that support search

Search condition settings : set the search period, alarm type and detection
type

3. Search result display area:displays the screenshotsfound according to the
set conditions.

Select the searched pedestrian and vehicle events, clicn view event details,

- -
click @ play the event, click E export the video, and click export
pedestrian and vehicle pictures.
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9.2.2. Pedestrian and Vehicle Statistics

Click ?Al Search? iuthe main menu to enter the search interface and select Face
- Data Analysis, as shown in the screen below.

RASC@ A & wsech
)

& Q Human and Vehicle Detection

2 Ao

» @ = MR




1. Device area: Displays devices that support search.

2. Search condition settings: Set the search range, date and smart type.

3. Search result display area: Displays the pedestrian and vehicle statistics
found according to the set conditions.

Click export data analysis results to local.

Note: Data is saved in Excel format

|Starttime _IEnd time

Enter Region[Motor Vehicle] &Ente Device Name

2025-07-31 00:00:00 2025-07-31 00:59:59 0 NVR
2025-07-3101:00:00 2025-07-31 01:59:59 0 NVR
2025-07-3102:00:00 2025-07-3102:59:59 0 NVR
2025-07-3103:00:00 2025-07-31 03:59:59 0 NVR
2025-07-31 04:00:00 2025-07-31 04:59:59 0 NVR
2025-07-3105:00:00 2025-07-31 05:59:59 0 NVR
2025-07-31 06:00:00 2025-07-31 06:59:59 0 NVR
2025-07-3107:00:00 2025-07-3107:59:59 B8 NVR
2025-07-3108:00:00 2025-07-31 08:59:59 516 NVR
2025-07-3109:00:00 2025-07-31 09:59:59 964 NVR
2025-07-31 10:00:00 2025-07-31 10:59:59 658 NVR
2025-07-3111:00:00 2025-07-31 11:59:59 400 NVR
2025-07-3112:00:00 2025-07-31 12:59:59 215 NVR
2025-07-3113:00:00 2025-07-31 13:59:59 251 NVR
2025-07-31 14:00:00 2025-07-31 14:59:59 0 NVR
2025-07-3115:00:00 2025-07-31 15:59:59 0 NVR
2025-07-3116:00:00 2025-07-31 16:59:59 0 NVR
2025-07-3117:00:00 2025-07-31 17:59:59 0 NVR
2025-07-31 18:00:00 2025-07-31 18:59:59 0 NVR
2025-07-31 19:00:00 2025-07-31 19:59:59 0 NVR
2025-07-31 20:00:00 2025-07-31 20:59:59 0 NVR
2025-07-31 21:00:00 2025-07-31 21:59:59 0 NVR
2025-07-31 22:00:00 2025-07-31 22:59:59 0 NVR
2025-07-3123:00:00 2025-07-31 23:59:59 0 NVR
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9.3. Repeat Visitor Search

" O b RAICRearchr in the main menu to enter the search interface andselect
repeat visitor search,as shown in the scree below.

RISCR A @ psach x © % A — 0 X

-} Searcl Q Minimum Occurrences 1 SortBy  Count-
& |v & root
» 0 = nNwR

2

Start time
End time

Min Interv.

Similarity

& & 0 & Cpu:6%  Net:0%  Mem:63%

Device area: Displays devices that support search

Search condition settings: Sest the time-period, minimum capture interval and
similarity to search for the number of occurrences, and filter by attributes and
groups.

Search result display area: Display s the profile pictures and the number of times
the person is searched based on time.

Select the searched repeated visitor and doubleClick view the specific snapshot

event of the visitor. Click @ play the event.
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~
RISCR A @ Aasearch
o 2 Minimum Occurrences 1 SortBy  Count-

& v & oot hewei_0_0_[g3.f... # F214 #  lailiting 0_0_[g3_...

R "2 &NR [ - ?p'—xm

65,

g .

& X Al
Appeared times:o. Appeared times:146 Appeared tim: Appearea times:41 Appeai cu times:1+

F218 #  huangbo_0_0

v-Q —

Start time 2025-07-31 00:00:00 (5]

End time 2025-07-3123:59:59 [ & -~

Appeared times:16 Appeared times:3 Appe..ed times:2
Mininterval 0

Similarity e—

& <0 & Cpu:8%  Net:0%  Mem:62%

9.4. License Plate

9.4.1. License Plate Search

Click b Al Searchb inthe main menu to enter the search interface, select License
Plate---Search, as shown in thescreen below.
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RSC A @ nmsach x @
(-}

(3 Searcl ) SortBy  Time+

8 | & oot

» [0 = NWR

Start time
End time
License Plate (@)

Fault-tolel

Group
Search

o B & Cpu: 6%

1. Device area: Displays devices that support license plate recognition.

2. Searchcondition settings: Set the search date, search group, search license
plate, and set the number of characters allowed for license plate errors.

3. Search result display area: Display the search results based on the set
parameters.

Note: Tolerance character, the number of characters that are allowed to be

inconsistent between the license plate number displayed in the search results and

the set license plate number. The lower the setting, the higher the search result

matching degree.

Select the searched license plate, cIicm view event details, click @ play the

event, click export the video, click export the license plate image.
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RSCR A @aseach x @
®

- 2 SortBy  Time+ v e ?

2"\ v & root O 2025-07-3113:46:- [ 2025-07-3113:46:-  [J 2025-07-3113:46:- [0 2025-07-3113:46:- O 2025-07-3113:46:--

o "B ENR : Sl = —

5
CHG e @ s @ s [}

O 2025-07-3113:46:+ [ 2025-07-3113:46:-+

e —

Starttime  2025-07-31 00:00:00 ) = ﬁ R"s
End time 2025-07-31 23:59:59 - _
License Plate
L]

Fault-tolerance(<) 3

& < 0 & Cpu:5%  Net:0%  Mem:63%

9.4.2. License Plate Configuration

Click o Al Searchb in the main menu to enter the search interface and select
License PlateConfig, as shown in the screen below.

RSCR A @ asearch
u Search

.!«—. Group Name Delete
Allowed
= Forbidden
Unknown
Group 1
Group 2

Group 3

Cpu: 7% Net: 0% Mem: 62%




| @PDET OUI wx OEUIT wil U Q@B<EUd G<U | Wib<UEENQ und Wi OKJox U wE |
OOCEDPI Pl EWEOEWEI O1 Ul ES
Note: The device canadd up to 64 license plategroups. The default three groups
PAllow list 2, ?Block list 2, and ?Unknow ? cannot be deleted.
3. 21 01 EQwE wl U< inAQuE Ol 0 aufd®E T OUT wx OE U] wb é
EUwUIUEUEN Odb 6

Group 1

e
X
£ 2Bl import From CSV [l Import From Capture - . [k

[0 Edit License Plate cense plate Col Vehicle Brand Vehicle Type Owner Gender Id Code Phone Occupation Residence

4. " OphABaOx wOx wOi 1 WOPE]I AUT wx OE 0T wb O OWOE 0@
UEUETI O@P
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Plate Edit
License Plate
License plate Color ~ Other
Vehicle Brand Vehicle Type
Owner Gender
Id Code
Occupation
Phone
Residence

Remark

£x Alarm settings

On this page, you can enter license plate information and set the associated audio

and alarm channels when the license plate is recognized.

5. " OPEGUBGIEUWDUOOWEOEwWUIl O EQwUT 1 wOOEEOWUE
x OEU] wbOi OUOCEUPOOWPOwWUT 1 wgUUUI O0wl UOU

6. " ODE@uWOUlwi OwOWO2 E0wUl | WOOEEOWEEUYwi PO
POWEEUET 1 UG

7. " O DE@WHBW Cix ODWE OV wEEOwWU]T EVET wli | wODE] ¢
DOET T UwWEExUUUlI EwEa wiOKk WwET YHPER WwODBU WU X
TUOUxwUOWEOOUT I Uwi UOUx3

9. " OPHEICQUIOWET O1 U1 w0l I wU1 Ol EUI EWwODPET OUIT wx
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10. Attendance Management

10.1. Attendance Records

Click ?PAttendance management? in the main menu to enter attendance
management---attendance record, as shown in thescreen below.

RISCR A Attendanc
B swrttime 20250731 ) EndTme: 20250731 [ Datasources NVR ~  Name:
L

Name Clock in End of clocking Playback
o

hewei 0_0_[g3_219]

lailiting_0_0_

lailiting_0
F214
F217

2 lailiting_0_0_[g3_f2...

(]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
[m]
(]
[m]
[m]
[m]

Cpu: 4% Net: 0% Mer

On this page, you can select the search device, set the search period, the name of
the attendance personnel, and query attendance record. The attendance record
contains the start and end time of the face event trigger, and you can directly

play back the event video associated with the record.

Note: The attendance function is based on face recognition. Therefore, to use this
function, you must ensure that face recognition is enabled on the device, face
images have been imported into the list group, and face recognition comparison
is normal .

63



10.2. Attendance Statistics

Click PAttendance management? in the main menu to enter attendance
management---attendance statistics,as shown in the screen below.

RISCR Py Attendance Management X @ 2 -0X
B sarttme 2025.07:31 B EndTime: 2025-07-31 [F  DataSources NVR v Name: QU (B e

€ O no Name Date Shift status ttendance statu Sign-intime Check outtime Typeofleave Askforleave Overtime eighted overtin  Details
a (] 1 F214 2025-07-31  Arrange work Absent 08:13:16 13:17:57 No Leave 0
F215 2025-07-31  Arrange work Absent 10:40:45 13:47:07 No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave

2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave

. 2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31  Arrange work Absent No Leave
2025-07-31 | Arrange work Absent No Leave

. 202! -31 Absent No Leave

)OO QQ0QQ0Q0Q0Q0Q0O0QCOCOORQROQRORQOOO

[m]
(]
(]
[m]
[m]
(]
(]
[m]
[m]
]
(m]
[m]
(m]
]
(]
[m]
[m]

On this page, you can select the search device, set the search period, attendance
personnel name, and conduct attendance statistics query based on the attendance
rules that have been set.

Attendance statistics Contains: Attendance date and punch-in time, shift status,
attendance status, leave status, overtime status, and etc.

Note: The attendance result is calculated based on the parameters set by the
attendance rule. Adjusting the attendance rule parameters will affect the result
statistics here.

10.3. Attendance Management

Click PAttendance management? in the main menu to enter attendance
management---attendance settings.
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10.3.1. Basic Rules

Q lS C @ A Attendance Management X @

Basic rules Ove Holida eav pe g Personnel management

Setting of commuting time

arrivetime 830 Valid time of signin  7:00

leavetime 17:30 _  Validtimeof signingout 17:30

Weekend settings

Setweekend time [ Monday [J Tuesday [J Wednesday [J Thursday [J Friday [ Saturday [ Sunday

Absence settings

Checked in, late more than M s, recorded as absence. No sign in, Recorded as ~ Absence v

Signed off, early leave more than 30 Minutes, recorded as absence. Not signed out, Recordedas ~ Absence v

: Set the working hours and the effective time period for

clocking in and out

: Set the weekend period, and attendance will not be recorded on
the selected date.

: If you have signed in, you are late for more than X minutes before
the working time, it will be recorded as absence. If it is 0, it means this rule is not
effective. If you have signed out, if you leave early more than X minutes before
the end of the working time, it will be recorded as absence. If you have not
signed in or signed out, you can choose to setit as absence/early leave.

Note: The settings will affect the results of attendance statistics and need to be set
according to actual attendance needs here.
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10.3.2. Overtime Settings
RISCR P Attendance Management X €@
=] Basic rules Overtime setting He

¢ Working day overtime level

o Overtime level @ Overtimg

Man hour Ratio

Overtimelevel1 1.1 Overtime level 2 1.2 Overtime level 3 1.3

Weekend overtime rule setting.

Computing method @ Normal operation (O Overtimelevell (O Overtimy 2 O Overtime level 3

& < 0 & Cpu: 7%

: Working day overtime level setting, divided into three

overtime levels, the corresponding overtime level is checked to indicate selection,
you can drag the corresponding color bar in the drawing area to set the time
range set for the overtime level.

Man hour Ratio . . . .
_: Working hours ratio, you can set the working hours ratio
corresponding to each overtime level

Weekend overtime rule setting : Weekend overtime rules, set the overtime

level for weekend overtime

Note: The settings here will affect the results of attendance statistics and need to
be set according to actual attendance needs.
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10.3.3. Holiday Settings

RISCR A Attendance
=] Basic rules Overtime g e etting Personnel management
L" Jul >

u [0 HolidayName Holiday Days =~ Holiday Type Date AnnualCycle  Operation

O Workers' Day 1 Regular holiday ~ 07/31-07/31 No &

31
Worker...

Holiday configuration details

Cpu: 6% Net: 0% Mem: 58%

Add
Type @ Regular holiday QO Irregular holiday
Holiday Name Please enter Hol
Start date 2025-07-31
Holiday Days
Calculated as ~ Normal operation

[ Annual Cycle

T N

2. You can fill in holiday name, starttime (calendar format),
number of days off, overtime level, and whether it recurs annuall y.
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Add

Type O Regular holiday © Irregular holiday

Holiday Name P ter H
Startdate 2021 v Jan
same month  the first v Monday
Holiday Days 1

Calculated as  MNormal operation

O Annual Cycle

I

Irregular holiday

The difference is that the time when the holiday starts is set.
Because the date is different every year, it is expressed according to the day of
the week of a certain month in a certain year.

3. Click delete the added and selected holiday settings.

10.4. Leave Type Setting

RISCR A B Attendance Management X

Basic rules Overtime setting Personnel management

Q + @

b Leave 4 Type Operation

(m}
B Compensatory leave (m} Overtime compensation rd

B Beaway on business ]

Business leave '4
B Fill Check

On this page, you can add or delete leave types as needed.

Note: The leave type set here is used on the personnel management page to mark
the type of personnel leave.
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10.5. Personnel management

RISCR Py Attendance Management X

Bas| Overtime

B e persome

Name Face Group Gender Id Code Phone Number Operation a
F214 Allowed Male 0 -0
F215 Allowed Male 0 -0
F217 Allowed Male 0 rE-N

F218 Allowed Male 0 rE- |

1. Click open the personnel information setting menu and modify the
personnel information in the current device.

2. Click msign in the selected person, as shown in thescreen below.

Fill Check
El ﬂ

O No. Edit Main Type Sub Type Start time End time Remark

Main Type  Be away on business
SubType Bu

Starttime 0830 O Endtime 17:30

Remark

Save Cancel
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11. Alarm Settings

11.1. Alarm Event Display

" O b Blérm Config 2 in the main menu to enter the alarm operation interface
and select the alarm event,as shown in the screen below.

RSCR A A AarmConfig X @

| Alarm type =% [ Automatically select the latest alerts

9 Moti cti ) . 0
2 Motion Detection Alarm time Alarm source Alarm type Information Alarm capture ’
Video exception

PIR
Alarm /0

NVR camera Motion Detection Motion End No capture
7-3114:32:58 NVR Camera Motion Detection Motion End No capture

14:32:46 NVR Camera Motion Detection Motion Start No capture
Intelligent
14:32:41 NVR 3981111 Pedestrain&Vehicle detection Start No capture
Thermal
NVR 3981111 Motion Detection Motion End No capture
el NVR Camera Motion Detection Motion Start No capture
u o 1 NVR Camera Motion Detection Motion End No capture
rgen

Major

Normal

NVR Camera Motion Detection Motion End No capture
NVR 3981111 ent Alarm Pedes /ehicle detection End No capture

Unknown NVR Camera Alarm Intrusion Detection Start No capture

1 000C0cO0ODOoDOoDoDOOoo

Picture Video processing records

Cpu: 4% Net: 0% Mem:

11.1.1.  Alarm type and alarm level

Alarm Type: Set the alarm type displayed in the window. Only the selected
alarm type information will be displayed in the message window.

Alarm Level: Set the alarm level displayed in the window. There are four levels:
urgent, important, normal and unknown, the message window will be displayed
only for the selected alarm level.

Note: the alarm level needs to be set on the alarm linkage page

11.1.2.  Alarm information display area
This area displays the alarm status of online devices in real time.

Note: The channel schedule status can be set on the alarm linkage page to control
the display of alarm message here
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11.1.3. Alarm event details area

If the alarm channel has enabled alarm linkage snapshot and video recording on
the alarm linkage setting page, you can see the screenshots and videos associated
with the alarm when you select the alarm information, and you can play the

videos.

1. Click the Send Email button to send the current alarm information to the set
email address.

2. Click Eor Process button to comment on all or individual alarm events.

3. Click clear the alarm information display, click turn the alarm
volume on or off.

4. Click set the reaktime alarm pop -up, Close: no pop-up window, Open:
pop-up window will be displayed at the top of the page when there is an
alarm.

Full screen: When an alarm occurs, the pop-up window is displayed in full
screen Click view the abnormal alarm record of the device.

11.2. Alarm Linkage Settings

" O b Blarm Config ? in the main menu to enter the alarm operation interface
and select alarm linkage, as shown in the screen below.

RISCR A A Aamconig X @ 2 - 0 X

g Search g Q. | Alarmtype  Channel -- Motion 2 v AllON @anorF @ O

@ |v & root 3 Device Name Sound v Capture v Record v Popup v Email v  Schedule v
= 2 NWR
B
.

NVR [} . [} . . OFF
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1. Device area:displays devices that support settings.
Note: the device must remain online.

2.Alarm type selection: including normal alarm, Al analysis and Al. Click to
expand the alarm type options and select the alarm type setting as needed.

3.Alarm linkage settings : Support settings for Capture, Record, Popup, Sound,
Email, Schedule andAlarm level.

4.Operation settings:

All ON: All options are turned on
All OFF: All options are turned off
Refresh: Refresh the current page
Save: Save settings

O O O O

11.3. Schedule Settings

" O b Blérm Config » i the main menu to enter the alarm operation interface
and select the schedule,as shown in the screen below.

RSCR A A ramconfig X @
o

o™ Modify Schedule X Operation

Schedule Name

I |

N NN N NN N

Cancel

Net: 0% Mem: 58%

On this page, you can add, delete, and modify schedules. The schedules can be
applied to alarm linkage channel settings and local recording schedule settings.

72



11.4. IP Speaker Linkage Settings

" O b Blérm Config » in the main menu to enter the alarm operation interface
and select IP Speaker alarm settingsas shown in the screen below.

RSCR A A Aamconfig x

v B root

B speaker Device Name Channel Name

Note: To configure this function, you need to add IP Speaker to VMS and make it
online in advance.

1. Bind device channel : Click the Add button, select the device channel to be
bound in the pop -up menu list, and click »”to add to Bind Device List.
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Add Group

online device List of associated channels
v & root B root
v [ = NVR

[0 & CH1 camera
O & cH2_camera
[ & CcH3_Camera
[0 & cH4_Camera
os

o

[0 & CH7_Camera

O & cHs_3981111

Go to the preview page to preview the bound device channel, click channel
Speaker icon-Intercom to speak on the PC side and output on the speaker.

e

B o @ B

Click the channel Speaker icon-Broadcast button to open the broadcast
setting menu, where you can enter text to convert audio or import audio
fles to broadcast the speaker at a set number of times
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Voice broadcast
audiotype text v playback count Play by count

Voice broadcast content

Note: The maximum input length of the text box is 200 bytes
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11.5. Device Disarming

On the device disarm page, you can disarm/arm devices that have the alarm
disarm/arm function.

RSCR A A Abamconfig x @ B}

[>] Searc! Q Disarm All Arm All

Operation

Device Name

NVR L]
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. Local Record

1.

Click " Local Record " in the main menu to enter the local video management
interface. On this page, you can configure the local video storage partition and
directory, and set the video overwrite method, as shown in the screenbelow.

RISCR A B oalRecord X @

Record Management

Disk management Overwrite  Auto

Index Video Save Path Total Size(GB) Free Size(GB) Reserved Size(GB) Modify Disk Status
localRecordFile/ 476.520 0 P4
localRecordFil 400.001 4

E:/localRecordFile/ 65.755 .988 3.000 r'd

K< 1 /1>

Video management Schedule Name ~ All v

O Index Device Name Channel Name Record Stream Record Status Strategy Name

Start record Stop record

0 & Cpu:6%  Net:0%  Men

Click " Record Schedule " to enter the recording plan setting interface, check
the device channel that needs to be recorded in the device list, set the plan
name, recording file length, recording bit rate, and use schedule. After the
settings are completed, click "Save" to save, as shown in theimage below.
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RNSCR ' A B Locairecord
d Manag
Setup

Schedules Name

Record Duration 3 0~30Min

Stream Type v Schedules  OFF

Index nel Name Operate

camera o

3_Camera camera

_Camera Camera

_Camera NVR era
Camer. NVR Camera

_Camera NVR Camera

CHB_3981111 T NVR Camera

NVR
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RISCR &

Rec

After the settings are completed, enter the "Record Management" interface,
select the added channel in the video management list, click start record to

start local recording, and click stop record to stop local recording, as shown in

the screen below.

ord Management

Disk management

m
[m]

(m]

Index Video Save Path
flocalRecordFile/
IRecordFile/

E:/localRecordFile/

Video management

[< BN <D< BN < B <]

Index Device Name
NVR
NVR
NVR
NVR
NVR

Start record Stop record

0 &

B | ocal Record X

Total Size(GB)
476.520
400.001

65.755

Channel Name
camera
camera
Camera
Camera

Camera

Free Size(GB)
EX)
3.000

3.000

Record Stream

Reserved Size(GB)

Record Status
Not recording
Not recording
Not recording
Not recording

Not recording

Modify

I'é

4
4

Qverwrite  Auto

Disk Status

K< 1 /Aa>
Schedule Name  All

Strategy Name
test
test
test

test

v

4. Return to the main menu, enter PPlayback---Local Playback? OwUIl Ol EUwU

device channel configured for local recording, and perform recording search
and playback, as shown in the screen below.
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Q ISC @ P M Playback X B LocalRecord X =TT Mainview # X @

Smart mage Tag

Window 1 0000-00-00 00:00:00 | Window 2 0000-00-00 00:00:00

Q

a

. CH1_camera
: CH2_camera
» CH3_Camera

. CH4_Camera

. CH5_Camera

Window 3 0000-00-00 00:00:00  Window 4 0000-00-00 00:00:00

Jul 2025

4 & B0 & Cpu:6%  Net:2%  Mem:59%

Click "Schedule Templates Settings " to enter the recording plan setting
interfacel On this page, you can add, delete, and modify schedules. The

schedules can be applied to alarm linkage channel settings and local recording
schedule settings.

ASCR A 8 wrcosx ©
Record Management Record Schedule Schedule Template Settings
Modify Schedule

peration
Schedule Name 5724 @ oK 2R

] 2 4 2 b2 &
Sun. [

-~ [ NN RN -
~ [ NN NN -
«« [ IR R -
[ NN -

- [ NN -

Sat. wm &

Cpu: 7% Net: 0% Mem: 58%




13. System Configuration

" O b Bydter? Config » in the main menu to enter the system configuration
interface, as shown in the screen below.

RISCD A L SystemConiig X @

General File config

Basic Configuration
Language English
Save the following system time records ~ One week
O Set up auto start upon startup
O Automa og in to the client
Automatically log in to the device
Enable Sync to device channel name
Monitoring Configuration
Decoding type Software decoding
Fast replay time 10Min

CPU upper limit OFF

& &~ O &\ Cpu: 5%

Configure system parameters. The specific parameters are as follows

13.1.1. General
Language: System language settings

Keep System Logs for: System log retention period, there are three options: One
week , half of month and a month.

Setup auto start upon startup : Automatic startup upon startup.
Automatic login: Automatic login VMS.

Automatically log into device: Automatically log in to the device. When logging
in to Cloud VMS, the connected device automatically logs in and goes online.
Uncheck the option to log in to Cloud VMS and all devices are offline .

Enable Sync to device channel name : Enable synchronization of device channel
names. When the device changes the channel name, it will automatically
synchronize to the corresponding channel in VMS.
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Decoding type : Software decoding relies on the CPU for decoding, which
consumes a lot of CPU, hardware decoding relies on the GPU for decoding,
which reduces the consumption of the CPU.

Fast playback time: Instant playback recording time setting, supports 1min,
3min, 5min, 10min.

CPU/GPU Upper Limit: Set the CPU/GPU usage limit during preview or
playback. If the usage exceeds the set limit, the preview channel will be
automatically closed to reduce the CPU/GPU load.

13.2. File Config

RISCR A L systemconfig X @

eneral File config

File Setting Intelligent Alarm
File type: Perimeter Intrusion Detection / /Risco VMS/Alarm. WAV
Detection £ i5co VMS/Alarm.WAV
Alarm Video retention period 365 Days etection D/ &I /Risco VMS/Alarm. WAV

Pedestrian Detection D:/RER/Risco VMS/Alarm. WAV
File Path

Face Detection ;R /Risco VMS/Alarm. WAV
Path of Saved Pictures: JREIR P [Risco VMS/picture

Cross Counting Alarm [ ZER 4 /Risco VMS/Alarm. WAV
Path ideos: co VMS/video

Sound Alarm | RERF/Risco VMS/Alarm. WAV
Alarm when disk space is less than MB

(I /Risco VMS /Alarm. WAV

Alarm sound Queue len

Alarm Input D:/RFE % /Risco VMS/Alarm. WAV 2 license plate Alarm
Video Exception D:/RFE R /Risco VMS/Alarm.WAV 2 Rare sound Alarm

Motion Detection  D:/ / L P’ Pedestrian & Vehicle Alarm

Cpu: 7% Net: 0% Mem: 58%

1 File type: Savefile type, including the following options: AVF, AVI, MP4

1 Max File Size: The size ofa single videofile. The options areas follows: 1G,
2G (AVI format only supports 1G video files)

1 Alarm video retention period: Optional 7/30/90/180/365 days

o Path of Saved Pictures: Set the save path of local picture files.
o Path of Saved Videos: Set the save path of local video files.

1 Alarm when disk space is less than _MB: Set a valug when the disk free
spaceis less than this value, the system willpop-up a warning. Check and
set the value, the minimum setting is 500MB.
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1 Alarm Sound: Set the corresponding alarm sound when various alarms are
triggered .

13.3. Hot Key
RSCR

4 & 0 & Cpu:4%  Net:0%  Mem:53%

Maximize VMS ( open full screen): F2

Mainview (open preview ): F3

Playback ( open playback ): F4

System config (Open system settings ): F5

Alarm event (open alarm ): F6

Cruise Setting ( Open Cruise Setting ): F7

Device Management ( Open Device Management): F8
Lock Screen ( lock screen): F9

Switch user: F10

Open/Close alarm sound: F11

= =4 =4 -4 -4 -4 -—a -8 _—a _-a A

Local Record ( open local recording ): CTRL + R

You can quickly open a module through shortcut keys. The above shortcut
keys are the default shortcut keys, and users can modify them according to
their usage habits.
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13.4. E-mail Config

Interval

& 0.

Send alarms received by VMS to the specified email address. You need to enable
the alarm email function on the alarm settings .

1 Email: Email settings switch

1 Encryption: Enable if your email server requires SSL or TLS

authentication. If you are unsure, setto "Auto".

SMTP Port: Enter the SMTP port of your email server.

SMTP Sever: Enter the SMTP server address for email

UserName: Enter the user's email address.

Password: Enter the user's email password.

Sender: Sender name.

Receiver 1-3:Enter the email address where the user will receive event

notifications from VMS.

1 Interval: Configure the time interval between VMS notification emails.
The default value is 3 minutes.

7 SendTest$ OUUUI wUT EVWEOOwWUIT UUDPOT UwEUT wEOUL
system will send an email to the user's inbox. If the user receives the test
email, it means that the configuration parameters are correct

= =4 -4 -4 —a -2
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14. Al Configuration

14.1. Model Configuration

" O P BI@anflg » in the main menu to enter the Al configuration operation
interface and select model configuration, as shown in the screen below.

RNSCR A @ aconig x

oﬁ = NVR

-
S
L]
L)

On this page, you can select devices that support face recognition and set how to
use the face recognition model. Automatic mode: local models and camera
models that are consistent with the local model version will be used first.

Manual mode: The face model needs to be enabled manually.

14.2. DataBase Synchronization

On this page, you can back up and import the faceand license plate database of
the device.

RNISCR A @ aconti

Licen

- O

Device Name Status Operate Status Operation

NVR [ ] No Operate &

For example, select the operating device, select the operation type a€xport, save
thepath,clickOwXI Ul OUOwWXxEUUPOUEWEUUT 1 OUPEE!
O7T 1T wil RxOUUOwPUWEOOXxO1 Ul EWEOEWUT 1T wUUEOUU wH
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T

Device Name Status Operate Status Operation

NVR = Success (s
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15. Electronic Map

15.1. Create / Modify Map

1. Click PEmap Config ? in the main menu to enter the map configuration
PDOUI Ul E RAidEmM&pO b fhdinface, and the system will pop up the
map selection dialog box, as shown in the below picture.

Add Emap

Map Name
ParentMap [
Map Type @ Picture Map

Map File

mE TN

2. Set the map name, select the image path , and complete import maps.
3. Click "Modify Emap " and you can modify the map name in the pop -up menu.
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RISCR A ¥ EmapMonitoring X @Y Emap Config X

Map Management

M test

Modify

Map Name  test

ParentMap

Monitoring Point

A& B & Net: 0% Mem:57%

15.2. Deployment of Monitoring Poi nts

Click ?Monitoring Point 2 wOx UD OO wWOOwWUT 1 woOi i OwUPET woi

device list, and drag the device channel to the corresponding monitoring point
on the map according to the actual installation location of the camera.
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